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B.B.A.COURSESTRUCTURE(CBCS) 

(ApplicableforstudentsadmittedinJune2018andonwards) 
DISTRIBUTIONOFHOURS,CREDITS,NO.OFPAPERS&MARKS 

Part Course Semester Hours Credits Papers Marks 

I Tamil/Arabic ItoII 12 8 2 200 

II English ItoII 12 8 3 200 

 

 
III 

DisciplineSpecific 
Core(DSC)+Project
+Fieldwork 

 
ItoVI 

 
102 

 
77 

 
19 

 
1900 

Discipline 
SpecificElective(D
SE) 

III&VI 16 16 4 400 

AlliedTheory+
Practicals 

ItoIV 24 16 4+2P 500 

 
 
 
 

 
IV 

Non-
majorElective(NME
) 

IIItoIV 4 4 2 200 

SkillEnhancement 
Course(SEC) VtoVI 4 4 2 200 

SkillBasedCommon 
(SBC) 

VI 2 2 1 100 

Ability 
EnhancementCompu
lsoryCourse(AECC) 
EnvironmentalStu
dies(EVS) 

 

I 

 

2 

 

2 

 

1 

 

100 

SocialValue 
Education(SVE) 

II 2 2 1 100 

V ExtensionActivities ItoIV+ -- 1+1* 1 100 

TOTAL 180 140+1* 40+2P 4000 

SEMESTERWISEDISTRIBUTIONOFHOURS 

Part I II III IV Total 

SEM T/A ENG DSC 
PRO/F

W 
DSE AL NME SEC SBC EVS/VE 

 

I 6 6 10 - - 4+2 - - - 2 30 

II 6 6 10 - - 4+2 - - - 2 30 

III   18 - 4 6 2 - - - 30 

IV   18 - 4 6 2 - - - 30 

V - - 20 4 4 - - 2 - - 30 

VI - - 16 6 4 - - 2 2 - 30 

Total 12 12 92 10 16 24 4 4 2 4 180 
+ Activities and evaluation are to be performed during Semesters I to IV and results to be declared at the end of the 
SemesterIValongwiththosefor other coursesintheMarkStatement. 
*ExtracreditforSadakath OutreachProgramme(SOP) 
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B.B.A.-
COURSESTRUCTURE(CBCS)TITLEOFTHEPAP
ERS,CREDITS&MARKS 

ISEMESTER 

P SUB TITLEOFTHEPAPER S.CODE 
H/
W 

C 
MARKS 

I E T 
 

I 
TA1 ,f;fhyj;jkpo; 18ULTA11  

6 
 

4 
 

25 
 

75 
 

100 
AR1 AppliedGrammar andTranslation–I 18ULAR11 

 
II 

 
EN1 

Prose, Poetry andGrammar–I 18ULEN11 4 2 25 75 
100/ 

2 

EnglishforCommunication 18ULEC11 2 2 25 75 
100/ 

2 

 

 
III 

DSC1 PrinciplesofManagement 18UCBA11 5 4 25 75 100 

DSC2 ManagerialCommunication 18UCBA12 5 4 25 75 100 

AI-1 SoftwareSolutionsforManagers 18UABA11 4 3 25 75 100 

AI-P1 SoftwareSolutionsforManagers-I 18UABA1P1 2 1 20 30 50 

IV EVS EnvironmentalStudies 18UENS11 2 2 25 75 100 

TOTAL 30 22   650 

IISEMESTER 

P SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 
 
I 

TA2 rkaj;jkpo; 18ULTA21  

6 
 

4 25 75 100 
AR2 AppliedGrammarand Translation– II 18ULAR21 

II EN2 Prose,Poetry and Grammar – II 18ULEN21 6 4 25 75 100 

 
 
III 

DSC3 OrganizationalBehaviour 18UCBA21 5 4 25 75 100 

DSC4 IntroductiontoAccountancy 18UCBA22 5 4 25 75 100 

AI–2 ComputerBasicsforManagers 18UABA21 4 3 25 75 100 

AI-P2 SoftwareSolutionsforManagers-II 18UABA2P1 2 1 20 30 50 

IV VE 
ValueEducationI 18USVE2A 

2 2 25 75 100 
ValueEducationII 18USVE2B 

TOTAL 30 22   650 

IIISEMESTER 

P SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 

 
 

 
III 

DSC5 Managerial Economics 18UCBA31 6 4 25 75 100 

DSC6 MarketingManagement 18UCBA32 6 4 25 75 100 

DSC7 AccountingforManagers 18UCBA33 6 4 25 75 100 

AII-1 ManagementInformationSystem 18UABA31 6 4 25 75 100 

DSE1 
A)ConsumerBehaviour 18UEBA3A 

4 4 25 75 100 
B)RetailingManagement 18UEBA3B 

IV NME1 BasicsinManagement 18UNBA31 2 2 25 75 100 

TOTAL 30 22   600 
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IVSEMESTER 

P SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 

 
 

 
III 

DSC8 BusinessLaw 18UCBA41 6 4 25 75 100 

DSC9 ProductionManagement 18UCBA42 6 4 25 75 100 

DSC10 ResearchMethodsandStatistics 18UCBA43 6 4 25 75 100 

AII-2 
E-commerceandInternet 
Application 

18UABA41 6 4 25 75 100 

DSE2 
A)TrainingandDevelopment 18UEBA4A 

4 4 25 75 100 
B)IndustrialRelations 18UEBA4B 

IV NME2 StressManagement 18UNBA41 2 2 25 75 100 

 
V 

 
EX 

Extensionactivities(NCC/ 
NSS/Youth Welfare,etc) 

--- 
 

1 
 

100 100 

SOP   1*    

TOTAL 30 
23+ 
1* 

  
700 

VSEMESTER 

P SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 

 
 
 
III 

DSC11 Operations Research 18UCBA51 5 4 25 75 100 

DSC12 HumanResourceManagement 18UCBA52 5 4 25 75 100 

DSC13 FinancialManagement 18UCBA53 5 4 25 75 100 

DSC14 ServicesMarketing 18UCBA54 5 4 25 75 100 

DSE3 
A)FinancialServices 18UEBA5A 

4 4 25 75 100 
B)ModernBanking 18UEBA5B 

 FW Fieldwork 18UFBA51 4 3   100 

IV SEC-1 SoftSkills 18SEBA51 2 2 25 75 100 

TOTAL 30 25   700 

VISEMESTER 

P SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 

 
 
 

III 

DSC15 InternationalBusiness 18UCBA61 5 4 25 75 100 

DSC16 EntrepreneurialDevelopment 18UCBA62 5 4 25 75 100 

DSC17 StrategicManagement 18UCBA63 6 4 25 75 100 

DSC18 Project 18UCBA64 6 6   100 

DSE4 
A)BusinessEnvironment 18UEBA6A 

4 4 25 75 100 
B)TotalQualityManagement 18UEBA6B 

IV SEC-2 DataAnalyticalpackage 18SEBA61 2 2 25 75 100 
 SBC PersonalityDevelopment 18USPD62 2 2 25 27 100 

TOTAL 30 26   700 

 
180 

140+ 
1* 

  
4000 
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B.B.A.COURSESTRUCTURE(CBCS) 

PARTIANDIISUBJECTS-TITLEOFTHEPAPERS,CREDITS&MARKS 
(ApplicableforstudentsadmittedinJune2018andonwards)TITLEO

FTHEPAPERS,CREDITS&MARKS 

GROUPICOURSES(ONEYEARLANGUAGECOURSES) 

(B.Com.,B.Com.(Finance),B.B.A.,B.Sc.ComputerScience,B.Sc.

InformationTechnology andB.C.A.) 

SEM Titleof thepaper S.CODE H/W C I E T 

PARTI–TAMIL 

I ,f;fhyj;jkpo; 18ULTA11 6 4 25 75 100 

II rkaj;jkpo; 18ULTA21 6 4 25 75 100 

TOTAL 12 8   200 

PARTI–ARABIC 

I AppliedGrammar andTranslation –I 18ULAR11 6 4 25 75 100 

II AppliedGrammar andTranslation –II 18ULAR21 6 4 25 75 100 

TOTAL 12 8   200 

PARTII–ENGLISH 

 
 

I 

Prose,PoetryandGrammar-I 18ULEN11 4 2 25 75 100/2 

EnglishforCommunication 18ULEC11 2 2 25 75 100/2 

II Prose,Poetryand Grammar-II 18ULEN21 6 4 25 75 100 

 12 8   200 
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PARTIII 
DEPT.OFBusinessAdministrationCBCSS

YLLABUS–B.B.A.(2018–2021) 
PartIIICore,CoreElective&Project 

(ForB.B.A.Major) 

 
SEM 

 
P 

 
TITLEOFTHEPAPER 

 
S.CODE 

 
H/W 

 
C 

MARKS 

I E T 

 
I 

DSC1 PrinciplesofManagement 18UCBA11 5 4 25 75 100 

DSC2 ManagerialCommunication 18UCBA12 5 4 25 75 100 

 
II 

DSC3 OrganizationalBehaviour 18UCBA21 5 4 25 75 100 

DSC4 IntroductiontoAccountancy 18UCBA22 5 4 25 75 100 

 
 
 

III 

DSC5 Managerial Economics 18UCBA31 6 4 25 75 100 

DSC6 MarketingManagement 18UCBA32 6 4 25 75 100 

DSC7 AccountingforManagers 18UCBA33 6 4 25 75 100 

DSE-1A A)ConsumerBehaviour 18UEBA3A  
4 

 
4 

 
25 

 
75 

 
100 

DSE-1B B)RetailingManagement 18UEBA3B 

 
 
 

IV 

DSC8 BusinessLaw 18UCBA41 6 4 25 75 100 

DSC9 ProductionManagement 18UCBA42 6 4 25 75 100 

DSC10 ResearchMethodsandStatistics 18UCBA43 6 4 25 75 100 

DSE-2A A)TrainingandDevelopment 18UEBA4A  
4 

 
4 

 
25 

 
75 

 
100 

DSE-2B B)IndustrialRelations 18UEBA4B 

 
 
 
 

V 

DSC11 Operations Research 18UCBA51 5 4 25 75 100 

DSC12 HumanResourceManagement 18UCBA52 5 4 25 75 100 

DSC13 FinancialManagement 18UCBA53 5 4 25 75 100 

DSC14 ServicesMarketing 18UCBA54 5 4 25 75 100 

DSE-3A A)FinancialServices 18UEBA5A  
4 

 
4 

 
25 

 
75 

 
100 

DSE-3B B)ModernBanking 18UEBA5B 

 
 
 

 
VI 

DSC15 InternationalBusiness 18UCBA61 5 4 25 75 100 

DSC16 EntrepreneurialDevelopment 18UCBA62 5 4 25 75 100 

DSC17 StrategicManagement 18UCBA63 6 4 25 75 100 

DSC18 Project 18UCBA64 6 6   100 

DSE-4A A)BusinessEnvironment 18UEBA6A  
4 

 
4 

 
25 

 
75 

 
100 

DSE-4B B)TotalQualityManagement 18UEBA6B 

TOTAL 118 93   2300 
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PARTIII–ALLIEDI 

SEM SUB TITLEOFTHEPAPER S.CODE H/W C 
MARKS 

I E T 

 
I 

AI-1 
SoftwareSolutionsfor 
Managers 

18UABA11 4 3 25 75 100 

AI-P1 
SoftwareSolutionsfor
Managers-I 

18UABA1P1 2 1 20 30 50 

 
II 

AI-2 ComputerBasicsforManagers 18UABA21 4 3 25 75 100 

AI-P2 
SoftwareSolutionsfor 
Managers-II 

18UABA2P1 2 1 20 30 50 

III AII-1 
ManagementInformationSyste
m 

18UABA31 6 4 25 75 100 

IV AII-2 
E-commerceandInternet 
Application 

18UABA41 6 4 25 75 100 

TOTAL 24 16   500 

PARTIV–NON-MAJORCOURSE(FOROTHERMAJORSTUDENTS 

SEM Sub Titleofthepaper S.CODE H/W C 
MARKS 

I E T 

III NME-I BasicsinManagement 18UNBA31 2 2 25 75 100 

IV NME-II StressManagement 18UNBA41 2 2 25 75 100 

TOTAL 4 4   200 

PartIV–SEC/SBC 
V SEC-1 SoftSkills 18SEBA51 2 2 25 75 100 

VI SEC-2 DataAnalyticalpackage 18SEBA61 2 2 25 75 100 

VI SBC PersonalityDevelopment 18USPD62 2 2 25 75 100 
TOTAL 6 6   300 

PartIV–EVS&ValueEducation 
I EVS EnvironmentalStudies 18UENS11 2 2 25 75 100 

II VE 
ValueEducationI 18USVE2A 

2 2 25 75 100 
ValueEducationII 18USVE2B 

TOTAL 4 4   200 

PART–V–ExtensionActivities 

SEM 
ExtensionActivities

(Chooseanyone) 
S.CODE H/W C 

MARKS 
I E T 

 

 
Ito
IV 

NCC 18UEXNCC   
 
 

1 

   
 
 
100 

NSS 18UEXNSS 
PhysicalEducation 18UEXPHE 

RedRibbonClub 18UEXRRC 

YouthRedCross 18UEXYRC 
YouthWelfare 18UEXYWL 
Yoga 18UEXYOG 

IIItoIV 
SadakathOutreachProgramme(
SOP) 

18UEXSOP 
 

1* 
   

 Total  - 1+1*   100 
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PART- 1TAMIL 

TA–1  18ULTA11 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
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1. www.tamilvu.org 
2. www.azhiyasudargal.blogspot.in 

3. www.neelamegam.blogspot.in 

4. www.jeyamohan.in 
5. www.sramakrishnan.com 

http://www.tamilvu.org/
http://www.azhiyasudargal.blogspot.in/
http://www.neelamegam.blogspot.in/
http://www.jeyamohan.in/
http://www.sramakrishnan.com/
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SEMESTER -I 

AR-1 APPLIEDGRAMMARANDTRANSLATION-I 18ULAR11 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

 

Objectives:ToenablethestudentstolearnAlphabets,Pronunciation,Basic 

Grammar,Reading,Writingof ArabicLanguage 
 

UnitI:- Lessons1 to4 (Text Book – 

1)UnitII:-Lessons 5to8 (TextBook – 1) 

UnitIII:-Grammar Portions(TextBook – 2) 

 
 رسدلامنمنالدرساألولإلىالدرسالرابع

 نماثلا رسدلا ىلإ سماخلا

 (wordsoftypestheandWords1(كالملاء ازجأ)(Nominal2(Sentenceةيملساا ةلمجلا)

3)Adjective andNoun-qualified) ةفصلاموصوفلوا (4)Subject and Predicate 

 (andMasculine5(Feminineؤنثملوار ذكملا)(6(Interrogativesماهفلستاا تادوأ)

 (Feminie)andDualSingular,7عمجلواةثنيتلوارد فملا

 (8(Possessivenesهيلإ افضملواافضملا)

 (PronounsDetached9(ةلصفنملا رئامضلا(10)(Prepositionsرجلوف ارح)

11)Demonstrativepronouns)(12)االشارةأسماء 

Relative pronouns) ماءلسأاةللموصوا ( 

UnitIV:-Lessons9to12(TextBook – 1) 

 
UnitV:-Lessons13to 16(TextBook – 1) 

 

TEXTBOOKS 

 من رشعيناثلا رسدلا ىلإ سعاتلا رسدلا من

 رشعدسالساس درلا ىلإ رشع ثلاثلا رسدلا

1) DuroosulLughatilArabiyaPart –ILessons1to16onlybyDr.V.AbdurRahim. 

Available at: Islamic foundation Trust, 78 Perambur High Road, Perambur, Chennai-

600 012. 

2) ArabicforBeginners(selectedtopicsonly) 

By Dr. Syed Ali (Former HOD of Arabic, The New College, 

Royappettach,(Chennai) (International Edition 2001) (UBS Publishers & 

Distributors Ltd)5,Ansari Road NewDelhi-110 002. 
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ISEMESTER 
Part– IIEnglish 

ENI A Prose, PoetryandGrammar-I 18ULEN11 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:2 
 

OBJECTIVES: 
 Toanswercomprehensivequestionsonpassagesofmoderatelevelofdifficulty.  
 Towriteacriticalappreciationoftheprescribedpoems. 
 Towritegrammatically. 

 

UNITIPROSE 

1. EducationProvidesa SolidFoundation -A.P. J. Abdul Kalam 

2. LoveStory -ManekaGandhi 
 

UNITIIPROSE 

3.Speechon IndianIndependence -JawaharlalNehru 
4.Film-Making -SatyajitRay 

 

UNITIIIPOETRY 

1. IntheBazaarsofHyderabad -SarojiniNaidu 
2. MiddleAge -KamalaDas 

UNITIVGRAMMAR 

1. PartsofSpeech: Verb 
2. Tenses 

 

UNITVCOMMUNICATIONSKILLS 

1. UnseenPassages 
2. LetterWriting:PersonalandBusiness Letters 

3. CurriculumVitae(CV) 
 

TEXTBOOK: 

1.KulatL.Ambadas,Dr.Joshi,Sandeep.et.al.(ed). 

BloomingBuds.Hyderabad:OrientBlackSwan,2017. 
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ISEMESTER 

ENIB ENGLISHFORCOMMUNICATION 18ULEC11 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

OBJECTIVES: 
1. ToteachstudentsbasicGrammaticalcategories. 

2. Toteachstudentsthefourskillsviz.Listening,Speaking,ReadingandWriti

ngandtoimpartlanguageskillsthroughtasks. 

3. Toinculcateinstudentstheskillsnecessaryforsocialandacademiccircu

mstances. 

UNITI 
PartsofSpeech(Pages5to17) 

UNITII 
ListeningandSpeaking(Pages22to34)and(56to59) 

UNITIII 
Reading(Pages35to45) 

UNITIV 
Writing-I 
PunctuationandKindsofSentences(Pages46to55) 

UNITV 
Writing-II 
FillinginForms&Wrap-up(Pages60to78) 

 

 
TEXTBOOK: 

 
BoardofEditors.ContentandLanguageIntegratedLearningtoEnhanceCommuni
cationSkills.SemesterIModule1.Chennai:TamilNaduStateCouncilforHigherEdu
cation,2017. 
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B.B.A.COURSESTRUCTURE(CBCS) 

ISEMESTER 

DSC1 PRINCIPLESOFMANAGEMENT 18UCBA11 

Hrs/Week:5Hrs/Sem:75Hrs/Unit:15Credits:4 

Objective: 
To make the students understand the basic principles

 ofManagement. 

UnitI: Management 
Definition-Nature–Purpose–FunctionsofManagement-Features-

ScienceoranartorProfession-Managementcontributors-
Drucker,Fayol,F.W.Taylor. 

UnitII:      Planning 
Definition – Objectives – Nature - Types of plans - Steps in planning-

Forecasting-DecisionMaking–ProcessofDecisionMaking. 

UnitIII:    Organizing 
Typesoforganization-CentralizationandDecentralization–

Departmentation–Spanof management – Structure of organizing andprocess-
Training–PerformanceAppraisal. 

UnitIV:     Staffing 
Situational factors – Recruitment – Selection – Process of selection –

TechniquesandInstruments. 

UnitV: DirectingandControlling 
Principles,Features–Objectives–supervision–Communication–

Motivation–Leadership–Controlling–Co-ordination. 
 

TextBook: 
HaroldKoontzandHeinzWeihrich,Essentialsofmanagement:AnInternational&
LeadershipPerspective,8thedition,TataMcGraw-HillEducation,2011. 

 
ReferencesBooks: 
1. DonHellriegel,SusanE.JacksonandJohnW.Slocum,Management-

Acompetencybasedapproach,ThompsonSouthWestern,11thedition,2008. 
2. HeinzWeihrich,MarkVCanniceand  HaroldKoontz,Management-

Aglobalentrepreneurialperspective,TataMcGrawHill,12thedition,2008. 
3. StephenP.Robbins,DavidA.DeCenzoandMaryCoulter,Fundamentalsofmanageme

nt,PrenticeHallofIndia,2012. 
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ISEMESTER 

DSC2 MANAGERIALCOMMUNICATION 18UCBA12 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objective: 
To enable the students, understand the significance of 

communicationparticularly in the fields of sales and its execution, claims and 
adjustmentsandreportwriting. 

UNIT–I 
Communication–Meaning,ProcessandSignificance–Objectives–Principles –
Types – Media – Barriers of Communication – The making 
ofeffectivecommunication. 

UNIT–II 
Correspondence–Need,FunctionsandKindsofBusinessLetters–Layoutof 
Business Letters – Enquiry and Reply – Offers and Quotations – Orders –
ExecutionandCancellation. 

UNIT–III 
Complaints, Claims and Adjustments – Collection Letters – Sales Letters –
CircularLetters. 

UNIT–IV 
Reportwriting-contents–Typesandformsofreports–SpecimenofReports. 

UNIT–V 
ModernmeansofE-Communication –Internet–E-Mail–Videoconferencing 
–SocialMediaCommunications–
Ethicalwaysofusingsocialmediaforcommunication. 

TEXTBOOK: 
T.BRajendraPal&J.S.Korlahalli–
EssentialsofBusinessCommunication,SultanChand&Sons,2015 

BOOKSFORREFERENCE: 
1. R.C.Sharma,KrishnaMohan–BusinessCommunication,TataMcGrawHills,2012 
2. UrmilaRai–BusinessCommunication,HimalayaPublishingHouse,2015. 
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ISEMESTER 

AI–1 SOFTWARESOLUTIONSFORMANAGERS 18UABA11 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
TomakethestudentunderstandtheBasicapplicationofComputersinBusi
ness. 

 

UnitI 
Introductiontooffice2007–FeaturesofMSword2007–Creatinga 

Document–FormattingDocuments–EditingUsingCut,CopyandPaste–
FindingandReplacingText-PrintingandPreviewingDocument. 

UnitII 
CreatingBulletsandNumbering-CreatingHeaderandFooters–

InsertingPictures,PageNumbers,BookMarks,symbolsandDates 

UnitIII 
SelectingTextusingKeyboard–UsingMouse–UsingKeyboardandmouse–

WordArt-SpellingandGrammarTools–Workingwithtables  -
workingwithMailMerge–Mailmergeusingexistingdatabase 

UnitIV 
IntroductiontoPowerPoint–InsertingText,Pictures,Tables,Charts,inaSlide–

AnimatingObjects–SlideTransition. 

UnitV 
IntroductiontoMSAccess–CreatingTables–Queries–Forms–

ReportinAccess. 
 

TextBook: 
MSOffice–CompleteReference–BPBPublication. 

 
ReferenceBooks: 
1. MicrosoftOffice2007Fundamentals,LauraStoryandDawnaWalls,ThomsonCour

seTechnology,Boston(USA) 
2. MicrosoftOffice2007AllinOne,GergPerry,SAMSPublishing,Indiana(USA) 

PARTIII–ALLIED 
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ISEMESTER 

AI-P1 ALLIEDPRACTICAL 18UABA1P1 

Hrs/Week:2 Hrs/Sem:30 Credits:1 

SOFTWARESOLUTIONSFORMANAGERSPRA
CTICAL–I 

 

MSWord2007 
 

Typinglettersandeditingandprinting.UsingS
pellCheckandThesaurus. 
Designingacoverpagewithwordart. 
UsingHeader,FooterBookmark,Footnotes.M
ailmergealettertoanaddressfile. 
Typing5pagesofMathematicalequationsandsymbols. 

 

PowerPoint2007 
 

Creationofpresentationwithdifferentstylesonagiventopiccurrentinterest. 
PreparingPresentationforatopicinthestudyofallcourses. 
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ISEMESTER 

EVS ENVIRONMENTALSTUDIES 18ENS11 

Hrs/Week:2 Hrs/Sem:30 Hrs/UNIT:6 Credits:2 
 

UNIT-I:NatureofEnvironmentalStudies 
Goals,Objectivesandguidingprinciplesofenvironmentalstudies.Toward

s sustainable development - Environmental segments– 

Atmosphere,Hydrosphere,Lithosphere,Biosphere–

definition.Pollutionepisodes-–Hiroshima–Nagasaki,-

BhopalgasTragedy,Fukushima.StoneleprosyinTajMahal 

UNIT-II:NaturalResources 
RenewableandNonRenewableresources-classification. 

 Forest resources: Use and over -
exploitation,Aforestationanddeforestation. 

 Waterresources:Useandover-
utilizationandconservationofsurfaceandgroundwater-Rainharvesting. 

 MarineResources:FisheriesandCoralreefs. 

 Mineralresources:Useandexploitation-
environmentalimpactsofextractingandusingmineralresources. 

 Foodresources:Effectsofmodernagriculturefertilizers- 
pesticideproblem. 

 Energyresources:Growingenergyneeds-useofalternateenergysource-
Solarcells&windmills. 

 Landresources:Landdegradation 

UNIT-III:Ecosystem 
 ConceptofEco-systems-

Tropiclevel,foodchains,foodwebandEcological pyramids, Living 

conditions on other planets (Briefaccount). 

Types,structure&Functionsofthefollowing: 

a) Aquaticecosystem 

b) Grasslandecosystem 

c) Forestecosystem 

d) Desert ecosystem 

 
UNIT-IV:Biodiversity&ItsConservation 

Introduction - Definition: ecosystem diversity, species diversity 

andGeneticdiversity.Hotspotsofbiodiversity-

WesternGhats,EasternHimalayasandGulfofMannar.Threatstobiodiversity-

HabitatLoss,PoachingofwildlifeandMan-

wildlifeconflicts.Conservationofbiodiversity:In-situandEx-situ. 
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UNIT-V:EnvironmentalPollution 
Sources,effects,preventionandcontrolmeasuresofthefollowing. 

a) Airpollution:Compositionofcleanair,Globalwarming,Ozonelayerdep

letion. 

b) WaterPollution:FreshwaterandMarinewater. 

c) NoisePollution 

d) Soilpollution 

BiodegradableandNonBiodegradablewastes;EnvironmentalActs 

 Air(prevention&ControlofPollution)Act. 

 EnvironmentalProtectionAct 

 Water(Prevention&Controlofpollution)Act 

 Environmental movements-Greenpeace and Chipcomovement. 

 RoleofCentral&StatepollutionControlBoards. 
 

REFERENCEBOOKS: 
1. BasicofEnvironmentalScience.Vijayalakhmi,MurugesanandSukumaran-

ManonmaniamSundaranarUniversitypublications. 
2. EnvironmentalStudies.JohndeBrito,Victor,NarayananandPatricRaja-

publishedbySt.Xavier’sCollege,Palayamkottai,2008. 
3. Environmental Science and Biotechnology. A.G. Murugesan and 

C.RajaKumar-MJPPublishers. 
4. FundamentalofEnvironmentalpollution-KrishnanKannan-Chand 

&CompanyLtd.,NewDelhi,1997. 
5. EnvironmentalStudies.S.Muthiah,Ramalakshmipublications,Tirunelveli. 
6. EnvironmentalStudies.V.M.Selvaraj,BavaniPublications,Tirunelveli. 
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PART- 1TAMIL 
TA-2  18ULTA21 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
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1. www.noolulagam.com 
2. www.tamilauthors.com 

3. www.tnpsc.gov.in 
4. www.tnpscexams.in 

5. www.tamilvu.org 

http://www.noolulagam.com/
http://www.tamilauthors.com/
http://www.tnpsc.gov.in/
http://www.tnpscexams.in/
http://www.tamilvu.org/
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SEMESTER -II 

AR-2 APPLIEDGRAMMARANDTRANSLATION-II 18ULAR21 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 

 

Objectives:Tomakethe students todeveloptheskill 

ofbasicArabicGrammarandTranslationskillsfrom Arabic to English vice-versa. 

 

UnitI:-Lessons 1 to 3(TextBook– 1) 

UnitII:-Lessons 4 to 6 (Text Book – 

1)UnitIII:-GrammarPortions(TextBook–2) 

 (sisters)ItsandInna1هاتأخواإنو(2)(Elativeليضفتالاسم)

 (Tense)Perfect3يضمااللعفلاImperfect(4)(Tenseعارضماللعفلا)

 

 رسدلا ىلإ ألولارسدلا من

 منالدرسالرابعإلىالدرسالسادسلثاثلا

 (andDoer5(Objectلوعفملالوعلفاا)(ItsKaanaand6(sistersهاتأخواوكان)

7)Classification ofVerbinto Sound and weak verb) يمسقتلعفالىإلصحيحلتعمو ( 

8)Transitive andIntransitiveverb) لعفلالالزمايدعتملاو (9)Verbal Noun) ردصملا ( 

UnitIV:-Lessons 7 to 9 (TextBook– 1) 

 
UnitV:-Lessons 10 to12 (TextBook–1) 

 

TEXTBOOKS 

1) DuroosulLughatilArabiyaPart–

IILessons1to12onlybyDr.V.AbdurRahim. 

 رسدلا ىلإ بعالسارس دلا من

 منالدرسالعاشرإلىالدرسالثانيعشرسعاتلا

Availableat:IslamicfoundationTrust,78PeramburHighRoad,Pera

mbur,Chennai-600 012. 

 
2) Arabic Tutor Part-I,II&III, By: Moulana Ebrahim Muhammad Karachi-

DarulIshaat. 
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IISEMESTER 

EN2 
PARTIIENGLISH 

Prose, PoetryandGrammar-II 
18ULEN21 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objectives: 

1. Toanswercomprehensivequestionsonapassageofmoderatelevelofdifficulty. 

2. TowriteacriticalappreciationoftheprescribedpoemsandwritesentencesinEnglish

grammatically. 
 

UNITIPROSE 

1. ApproJRD - Sudha Murthy 
2. Packing -JeromeK. Jerome 

 

UNITIIPROSE 

3. How IBecame aPublicSpeaker -G.B.Shaw 
4. ValuesinLife -RudyardKipling 

 

UNITIIIPOETRY 

1. Money-Madness -D.H.Lawrence 
2. NoMenareForeign -James Kirkup 

3. OnAnother’sSorrow -William Blake 
 

UNITIVGRAMMAR 

1. Subject-VerbAgreement 
2. Verbs:Formsof‘tobe’,‘have’,‘do’;modalauxiliaries 

 

UNITVCOMMUNICATIONSKILLS 

1. StoryBuilding 
2. e-Communication:Fax;e-mail 

3. Notices,AgendasandMinutes 
 

TEXTBOOK: 

KulatLAmbadas,Dr.Joshi,Sandeep.et.al.(ed).BloomingBuds. 

Hyderabad:OrientBlackSwan,2017. 
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IISEMESTER 

DSC3 ORGANIZATIONALBEHAVIOUR 18UCBA21 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objectives: 
To introduce the students into work place behaviour

 byunderstandingvarioustheoriesanditsapplication 
 

UnitI 
Organizational Behaviour-Definition-Disciplines contribute

 toOrganizationalBehaviour-
KeyelementsofOrganizationalBehaviour-Hawthorneexperiments-
OrganizationalBehaviourModels-Autocratic,custodial,supportive,collegial. 

 
UnitII 
FoundationsofIndividualBehaviour–Ability,Intellectual,Physical.Learning-
Theories-
Classicalconditioningtheory,Operantconditioningtheory.Perception-factors-
process 

 
UnitIII 
Personality-Determinants-BigfiveModelTheory.Leadership–
DistinctionbetweenaLeaderandaManager –Stylesof Leadership –
LeadershipTheory 
– Transformational–Transactional. 

 
UnitIV 
Motivation–Importance–Methods–Monetary–Non-Monetary-Theories–

Maslow’s,HerzbergTwoFactorTheory.GroupsinOrganisationFoundationsof 
group behaviour -Stages of group development– Decision Making and 
thegroups. 

 
UnitV 
Organizationalculture-ConflictandNegotiation-Conflictprocess–
ConflictResolution–TransactionalAnalysisBargainingstrategies–
WLB(WorkLifeBalance). 

 
TextBook: 

1. StephenP.Robins,Timothy,A.JudgeandNeharikaVohra,OrganisationalB
ehavior,PHILearning/PearsonEducation,15thedition,2013. 

ReferenceBooks: 
 

1. FredLuthans,OrganisationalBehavior,McGrawHill,11thEdit
ion,2001. 

2. McShane&VonGlinov,OrganisationalBehaviour,4thEdition,Tata
McGrawHill,2007. 

3. Nelson,Quick,Khandelwal.ORGB–
Aninnovativeapproachtolearningandteaching.Cengagelearning
.2ndedition.2012. 
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IISEMESTER 

DSC4 INTRODUCTIONTOACCOUNTANCY 18UCBA22 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 

Objective 
Todevelopknowledgeandbasicskillsinfinancialaccountingandtointroducet

hetheoreticalprinciplesofaccounting 
UnitI 

IntroductiontoAccounting-Meaning-Objectives-Functions-

AccountingConcepts-AccountingConventions-AccountingCycles-

DoubleEntrySystem-RulesforDebit&Credit-TypesofAccounts-

AccountingRules 

UnitII 

BranchesofAccounting-FinancialAccounting-CostAccounting-

Management Accounting - Journal - Ledger - Preparation of Ledger 

AccountsUnitIII 

Subsidiary Books - Purchase Books - Sales Books - Purchase 

ReturnBooks - Sales Return Books - Cash Books - Single Column, Double 

Column,TripleColumnCashBooks-PettyCashBooks 

UnitIV 

TrialBalance-RectificationofErrors-SuspenseAccounts-FinalAccounts-

TradingandProfitLossAccount-BalanceSheet 

UnitV 

Accountsofnon-tradingconcern–Receiptandpaymentaccount–Income 

andExpenditureaccount–

DifferencebetweenReceiptandpaymentaccountandIncomeandExpenditureaccou

nt. 

(Theory40%andproblems60%) 

TextBook 

1. Advance Accountancy- M.A.Arulanandam – Himalaya

 publicationhouse 

 
ReferenceBooks:- 

1. Advanced Accountancy - S.P.Jain and K.L.Narang -
 KalyaniPublishers 

2. IntroductiontoAccountancy-T.S.Grewal-S.ChandandCompany 
3. AdvancedAccountancy-Dr.S.N.Maheswari-VikasPublishingHouse 
4. AdvancedAccountancy-M.C.Shukla&T.C.Grewal-

S.ChandandCompany 
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IISEMESTER 

AI–2 COMPUTERBASICSFORMANAGERS 18UABA21 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
TointroducebasicideasandtoimpartknowledgeonBasicsofComputers.  

UnitI 
Introduction–Characteristics–Evaluation-Generation–Classification–

Applications. 

UnitII 
ComputerArchitecture:Introduction–CPU–

Communicationamongvariousunits–InstructionFormats–  Instruction  Cycle  –  
instruction  set  –Datarepresentation–Codingschemes. 

UnitIII 
InputDevices–OutputDevices–PrimaryMemory–SecondaryMemory–

MagneticStorage–OpticalStorage. 

UnitIV 
ComputerLanguages–ComputerSoftware–SystemSoftware–

ApplicationSoftware–Internet–Internet’sMajorServices. 

UnitV 
Internet tools computer security – Basic Security Concept – Threats 

toUsers–ThreatstoHardware–ThreatstoData–CommonHackingMethods. 

TextBook: 
PeterNorton-IntroductiontoComputer.TataMcGrawHill-7thEdition.2010 

 

ReferenceBook: 

1. FaitheWempen.ComputingFundamentals:IntroductiontoComputers.Wile

yPublication.2014. 

2. Peter Norton, Introduction to Computer. Tata McGraw Hill – 

SpecialIndianEdition.2005. 
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IISEMESTER 

AI-P2 ALLIEDPRACTICAL 18UABA2P1 

Hrs/Week:2 Hrs/Sem:30 Credits:1 

 
 

SOFTWARESOLUTIONSFORMANAGERSPRA
CTICAL–II 

 
 

Excel2007 
 

Enteringspreadsheetswithformula 
EnteringspreadsheetanddoingstatisticalcalculationsPr
eparingchartsforthegivendata. 

 
Access2007 

 
Createatableandstoredataforapplicationssuchastudent,Mark,Em
ployee,HospitalInformationetc. 
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IISEMESTER 

VE1 VALUEEDUCATION–I 18USVE2A 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objectives: 
1. Toinculcatemoralvaluesinthemindsofstudents. 
2. Toteachethicalpracticestobeadoptedbystudentsintheirlife. 
3. Tomakestudentshonestanduprightintheirlife. 

UNITI 
Islam–Meaning–Importance–AcompleteReligion–

ThereligionacceptedbyGod–FivePillarsofIslam–Kalima–Prayers–Fasting–Zakat 
– Haj. 

Iman–Monotheism–Angels–Books–Prophets–DoomsDay–Lifeafterdeath–
HeavenandHell. 

UNITII 
Quran–TheBookofAllah–Wahi–RevelationtoProphetMuhammad(sal)–

Compilation– Preservance – Structure – Content –Purpose–Sourceof  Islamic  
Law–  SuraFathiha  ,Kafirun,  Iqlas,  Falakh  andNas. 

UNITIII 
Hadith–SihaSitha–Buhari–  Muslim  –  Tirmithi  –  Abu  Dawood  –Nasai–

IbnMaja–CollectionofHadith–Meaningof40Hadith. 

UNITIV 
Life History of Prophet Muhammad (sal) – Aiamul Jahiliya – 

Prophet’sChildhood and Marriage – Prophethood – Life at Mecca – Life at 
Medinah –FarewellAddress–SealofProphethood. 

UNITV 
Goodcharacter–Etiquettes–HalalandHaram–DutiestowardsAllah 

– Dutiestowardsfellowbeings –MasnoonDuas. 

REFERENCEBOOKS: 
1. V.A.MoahmedAshrof–IslamicDimensions–

ReflectionandReviewonQuranicThemes. 
2. ThePresidencyofIslamicResearchers–Revised&Edited–TheHolyQuran. 
3. M.ManzoorNomani–IslamicFaith&Practice. 
4. AbdulHasanAliNadvi–MuhammadRasulullah. 
5. K.Ali–AStudyofIslamicHistory. 
6. AbdulRahumanAbdullah–IslamicDresscodeforWomen. 
7. Dr.MunirAhamedMughal–CodeForBelievers. 
8. AbdulMalikMujahid–GemsandJewels. 
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IISEMESTER 

VE2 VALUEEDUCATION–II 18USVE2B 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

UNITI 
Individual Morality – Objective of Moral life – Living in accordance 

withthecodeofMorality–thegoodnessof  Morality  –  Morality  and  Thirukural-
Theneedforfaith. 

UNITII 
AdherencetohighercodeofMorality–Fear  of  God  –  Good  MoralValues–

DutytoParents–Teacher,respectingelders–MoralEtiquettes–Right-
mindedPrinciple–HighPrinciplesforProperconduct. 

UNITIII 
Inculcatinggoodattitudes  –  Open  mindedness  –  Morale  –  

analysingtheprosandconsofgoodandbad–Service  to  others  –  Mind  
Power,tolerance, respecting others, showing love to others, patience – 
tranquility –Modesty,kindnessandforgiveness. 

UNITIV 
QuotationsandmoralStoriesexpressingGoodcharactersofGreatpersonal

ities–
LifeHistoryofGreatpeople:MahatmaGandhi,AbrahamLincoln,Dr.A.P.J.AbdulKa
lam. 

UNITV 
Truth, the importance of uprightness, integrity, friendship– 

Healthawareness on Alcohol and drug abuse – inculcating reading habit – 
readinggoodbooks–Hygiene–Dowry–Corruption. 

TEXTBOOK: 
PublicationofSadakathullahAppaCollege. 
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IIISEMESTER 

DSC5 MANAGERIALECONOMICS 18UCBA31 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objective 
Tostudytheapplicationofanalyticaltoolsandmicroandmacroeconomicc

oncepttocorporateresourceallocation,demandandcostdetermination,industr
ypositioning,andpricingmechanism. 

UNITI 
ManagerialEconomics–Definitionandmeaning–

NatureandscopeofManagerialEconomics–
EconomictheoryandManagerialEconomics–
RoleandresponsibilitiesofManagerialEconomist. 

UNITII 
DemandAnalysis:Meaning-KindsofDemand-LawofDemand-

Exceptions-DeterminantsofDemand–Demandforecasting–
MethodsofDemandforecasting. 

UNITIII 
ProductionandSupplyAnalysis:MeaningofProduction-

FactorsofProduction-ProductionFunction-Meaningofsupply–Lawof supply–
Elasticityofsupply–Factorsinfluencingsupply. 

UNITIV 
MarketStructure:PerfectCompetition-Monopoly-

MonopolisticCompetition-Oligopoly-pricingMethods-
FactorsinfluencingPricingPolicy. 

UNITV 
MacroEconomics:BusinessCycleandBusinesspolicies–

Demandrecessionin India(causes,indicators andprevention)– 
NationalIncomeConcepts-Fiscalpolicyandmonetorypolicy. 

 
TextBook: 
Varshney,R.L.,&Maheswari,K.L.,Managerial Economics, New 
Delhi:SultanChand&Sons,2015 

 
ReferencesBooks: 
1. JoelDean:ManagerialEconomics,NewDelhi:McGrawHillPublicationsCo.Ltd.

,1979. 
2. Seth,M.L.:MicroEnonomics:Agra:LakshmiNarainAgarwalEducationalpubli

shers,1990 
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IIISEMESTER 

DSC6 MARKETINGMANAGEMENT 18UCBA32 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objectives: 

Tomakethestudentunderstandthemodernmethodofapproachingthecustomertobu
ytheproduct. 

UNITI 
Marketing–Definition-Significance-Conceptsofmarketing-

Segmenting,TargetingandPositioning,MarketingMix. 

UNITII 
ProductMix-Productcharacteristicsandclassification-

ProductLifeCycleandNewproductdevelopment.Branding,PackagingandLabeli
ng 

UNITIII 
Pricing–Importance–objectives-FactorsaffectingpricingDecision-

Kindsofpricing–stepsinpricing. 

UNITIV 
Marketing Channels – Channels of Distribution - Nature of Channels -

Wholesaling-Retailing-RoleofMarketingchannels. 

UNITV 
PromotionalMix-Advertisements-SalesPromotion-PublicRelation-

DirectMarketing-PersonalSelling–RecentTrendsinMarketing–
RelationshipMarketinganditsimportance–GreenMarketing 

TextBook 
PhilipKotler,KevinKellerandLaneKeller,MarketingManagement15thEditionN
ewDelhi,PrenticeHallofIndia(P)Ltd.2016. 

ReferenceBooks: 
1. BerkovizKerinHontleyRudelivs,MARKETING,NewYork,McgrawHill 
2. GonyArmstrong,PhilipKotler,MarketinganIntroduction,PearsonEducation

Asia. 
3. Rajan Saxena, Marketing Management, 2nd   

edition,NewDelhi,TataMcgrawHillPublishingCo.Ltd. 
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IIISEMESTER 

DSC7 ACCOUNTINGFORMANAGERS 18UCBA33 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objective: 
Toprepareanduseofaccountinginformationformanagerialdecisionmakingand
controlpurposes.Tounderstandandaddresstheimportantproblemsbasingman
agementaccountanttoday. 
UNITI 

Management accounting as an area of accounting: objectives 
natureandscopeoffinancialaccounting,costaccountingandManagementaccou
nting;ManagementandManagerialdecisions;ManagementAccountant’spositio
ns;Roleandresponsibilities. 
UNITII 

MeaningandsignificanceofResponsibilityaccounting;Responsibilitycentres
-
CostCentreandInvestmentCentre;ProbleminTransferpricing;Objectivesanddeter
minantsofresponsibilitycentres. 
UNITIII 

Budgeting:DefinitionofBudget–Essentialof  Budgeting;  Types  ofBudget–
Functional,Masteretc.;FixedandFlexibleBudget;CashBudget,Budgetarycontrol;Ze
robasedbudgeting;Performancebudgeting. 
UNITIV 

Analysing Financial statement: Ratio analysis; Types of Ratio – 
Fundflowanalysis,Cashflowanalysis. 
UNITV 

ReportingtoManagement;ObjectivesofReporting,ReportingNeedsatdiff
erent managerial levels; Types of Reports, Modes of reporting, 
ReportingatDifferentlevelsofManagement–Tallyanditsfeatures. 

(Theory60%andproblems40%) 
 

TextBook 
Pandey. I. M, Management Accounting, Vikas Publishing House (Pvt) LTD 
3rdrevisededition.2009. 

 
ReferenceBooks: 
1. Lall.B.MandI.C.JainCostAccountingPrinciplesandPractice,PrenticeHall

Delhi. 
2. Anthony,RobertManagementAccounting,Tarapore-wala,Mumbai 
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IIISEMESTER 

AII–1 MANAGEMENTINFORMATIONSYSTEM 18UABA31 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objective: 

Toapplycriticalthinkingskillsindecisionmakinginthecontextofsystem. 

UNITI 

 
IntroductiontoManagementInformationSystem–BasicConceptsofMIS–

EvolutionofComputersandtheirroleinMIS. 

UNITII 

 
Hardwarefeatures–TypesofHardware-Softwarefeatures–TypesofSoftware. 

UNITIII 

 
InformationconceptsforMIS–Data–Information–

IdentificationofDecisionmakingandinformationneeds. 

UNITIV 

 
CommunicationTechnologyConcept–CommunicationChannels–

DataTransmission–CommunicationProcess–CommunicationNetworks. 

UNITV 

 
MechanicsofsystemsAnalysis–Flowcharting–ExamplesofMISDesign–

ConceptsandCasestudies. 

 

TextBook: 

 
1.JamesO’brien:ManagementInformationSystem.TataMcGrawHill,9thEdition,20

09. 

ReferenceBooks: 

1. LawerenceS.Orilla:ComputerInformation–
AnIntroduction,NewYork:JohnWiley&Sons.Inc.,1980. 

2. RaymondMcleoulir:ManagementInformationSystem.NewYork:WileyandS
onsInc.,1967. 
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IIISEMESTER 

DSE1A CONSUMERBEHAVIOUR 18UEBA3A 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective 
To understand the behaviour  of  consumer  such  as

 perception,motivationandattitudeformationonproduc
tandbrand. 

 
UNITI 

Consumer Behaviour – Definition – Marketing Concepts – 
Customervalue,Satisfaction,Retention-ConsumerDecisionMaking-
ProcessofConsumerDecisionMaking. 

 
UNITII 

ConsumerMotivation–Needs–Goals–PositiveandNegativeMotivation-
RationalVsEmotionalMotives.MeasurementofMotives. 

 
UNITIII 

Consumer Perception – Elements of Perception –  Dynamics-
ConsumerImagery–Perceivedrisk–Ethicsandconsumerperception. 

 
UNITIV 

Reference groups and family influences –Selected Consumer 
relatedreferencegroup-Socializationoffamilymembers–FamilyLifeCycle. 

 
UNITV 

ConsumerInfluenceandDiffusionofInnovations-
DiffusionofInnovationProcess-OpinionLeader–
MeasurementofOpinionLeader.ProfileofConsumerInnovator–Consumerism 

 
TextBook: 

 
1. Leon G.Schiffman and Leslie LasarKanuk, Consumer

 Behavior,Pearson11thEducation,India,2011. 
ReferenceBooks: 

1. PaulPeteretal.,ConsumerBehaviorandMarketingStratergy,TataMcGraw
Hill,IndianEdition,7thEdition2005. 

2. FrankR.Kardes,ConsumerBehaviourandManagerialDecisionMaking,2n
dEdition. 
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IIISEMESTER 

DSE1B RETAILINGMANAGEMENT 18UEBA3B 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
RetailManagementrequiringaneffectiveteamleaderwithastrongcustom

erfocus,salesandmarketing. 

UNITI 
Retailing–Typesofretailers–Levelsofserviceofferedbyretailers–

Selfservice–Selfselection–Limitedservice–Fullservice 

UNITII 
Major retailer types – Specialty store – Department Store –

Supermarket–ConvenientStore-Superstore–Catalogshowroom 

UNITIII 
Nonstoreretailing–Directselling–DirectMarketing–AutomaticVending–

BuyingService 

UNITIV 
Corporateretailing-Majortypes  of  retail  organization  –  

corporatechainstore–voluntarychain–franchiseeorganization–
Merchandisingconglomerate 

UNITV 
Decisions–MarketingDecisions–TargetMarket–Services–

Storeatmosphere–pricedecision–promotiondecision–placedecision 

TextBook: 
MichaelHavy,Baston,AweitzandAjayPandit,RetailManagement,TataMcgrawH
ill,SixthEdition,2008. 

 

ReferenceBook: 
1. PatrickM.DunneandRobertFLusch,Retailing,ThomsonLearning,4thEdition

2008. 
2. ChetanBajaj,RajnishTowandNidhiV.Srivatsava,RetailManagement,Oxfor

dUniversityPress,2007. 
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IIISEMESTER 

NME1 BASICSINMANAGEMENT 18UNBA31 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objective: 
To make the students understand the basic principles

 ofManagement. 

UNITI 
Management–Definition–Nature-Purpose-Managementcontributors-
Fayol,F.W.Taylor.FunctionsofManagement 

UNITII 
Planning-Definition-Objectives-Nature-Typesofplans-Stepsinplanning 

UNITIII 
Organizing-Typesoforganization–Departmentation-Spanmanagement-
structureoforganizingandprocess. 

UNITIV 
Staffing-situationalfactorsaffectingstaffing-Selection-processofselection 

UNITV 
PrinciplesofDirectingcreativityandinnovation–controlling–process-Techniques. 

TextBook: 
HaroldKoontzandHeinzWeihrich,Essentialsofmanagement:AnInternati

onal&LeadershipPerspective,8thedition,TataMcGraw-HillEducation,2011. 

ReferencesBooks: 
1. Don Hellriegel, Susan E. Jackson and John W. Slocum, Management- 

Acompetencybasedapproach,ThompsonSouthWestern,11thedition,2008. 
2. HeinzWeihrich,MarkVCanniceandHaroldKoontz,Management-

Aglobalentrepreneurialperspective,TataMcGrawHill,12thedition,2008. 
3. StephenP.Robbins,DavidA.DeCenzoandMaryCoulter,Fundamentalsofman

agement,PrenticeHallofIndia,2012. 
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IVSEMESTER 

DSC8 BUSINESSLAW 18UCBA41 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 

Objective: 

Toacquaintthestudentswithprinciplesandlegalaspectsofvariouslegisl

ationslikecontract,agencyandsaleofgoodsact. 

UNIT–I 
Introduction – Contract– Essential elements – Kinds of Contracts – 
Void,VoidableandValidAgreement–ContingentContract–OfferandAcceptance. 

UNIT–II 
Consideration – Capacity of Parties – Free Consent – Legality of Object – 
VoidContracts. 

UNIT–III 
Performance of Contracts – Discharge of contracts – Remedies for Breach 
ofcontract. 

UNIT–IV 
LawofAgency–Modesofcreation–RightsandDutiesofanAgent–
AgencybyRatification–Sub-AgentandSubstitutedAgent–TerminationofAgency. 

UNIT–V 
Bailment- Features- Rights, duties of  Bailor and Bailee-  fundamentals 
inSaleofGoodsAct-Unpaidseller-caveatemptor. 

TEXTBOOKRECOMMENDED: 
N.D.Kapoor–ElementsofMercantileLaw,SultanChand&Sons. 

BOOKSFORREFERENCE: 
1. Davar–MercantileLaw,ProgressiveCorporation. 
2. R.S.N.PillaiandBhagavathi–BusinessLaw,SultanChand&Sons. 
3. M.C.Shukla–MercantileLaw,S.Chand&Co. 
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IVSEMESTER 

DSC9 PRODUCTIONMANAGEMENT 18UCBA42 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objective: 
Todevelopskillsinproblem solving,project 

management,communicationandmanagingeffectivelyinteambased  work  
environmentsand prepares students for employment within a wide variety of 
service andproductindustries. 

 
UNITI 

Anoverviewofproductionmanagement–Functions–Importance–
RelationshipofProductionManagementwithother areas – Productionsystems–
Types–factorsaffectingProductionsystem. 

 
UNITII 

Plant location – Factors of Plant location –Plant layout – Types of 
Plantlayoutandtheirsuitability–productionplanningandscheduling. 

 
UNITIII 

InspectionandQualityControl– Objectives – Nature –  
StatisticalQualityControl–AcceptanceSampling–Advantages. 

 

UNITIV 
Valueanalysis–Importance–Techniques-Advantages–

InventoryManagement–EOQ–ABCanalysis 
 

UNITV 
TQM – Objectives – Principles – Elements – ISO 9000 – ISO 14000 –

Benefits–UniversalStandardsofqualitybenefitofISOcertification. 
 

Textbook: 
1. AswathappaKandShridharaBhatK,ProductionandOperationsManagem

ent,HimalayaPublishingHouse,8thEdition,2016 

ReferenceBook: 
 WilliamJStevenson,OperationsManagement,TataMcGrawHill,9thEditio

n,2009. 

 PannerselvamR,ProductionandOperationsManagement,PrenticeHallIn

dia,SecondEdition,2008. 
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IVSEMESTER 

DSC10 RESEARCHMETHODSANDSTATISTICS 18UCBA43 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objectives 
 

To empower the students with the knowledge and skills they need 
toundertakearesearchproject,topresentaconferencepaperandtowriteascientifica
rticlewithstatisticalmethods. 

 
UNITI 

Research–Introduction-Objectives–Typesofresearch–Researchprocess–
Formulationof the selected Research Problem – Researchobjectives–
ResearchDesign. 

 
UNITII 

Survey–Typesofsurvey-Samplingtypes–  Probability  sampling  –Types–
Nonprobabilitysampling–Types. 

 
UNITIII 

Data - Types of data – primary & secondary -Types of Primary 
dataCollectionMethods–Sourcesofsecondarydata–
Questionnairesvs.schedules-Dataprocessing. 

 
UNITIV 

Statistical Tools for Analysis -Simple problems in Percentile – Mean –
Median–Mode–Variance–StandardDeviation. 

 
UNITV 

Simpleproblemsin correlation–Rank -Regression. 
 

(Theory60%andproblem40%) 
Textbook 
Researchmethodologyconceptandcases-DeepakChawla&NeenaSondhi-
Vikaspublication 

 
ReferenceBooks: 

1. ResearchMethodology:MethodsandTechniques-Kothari,C.R.-
NewAgeInternational. 

2. LevinR.I.andRubinD.S.,StatisticsforManagement,7thedition,Prenti
ceHallofIndiaPvt.Ltd.,NewDelhi,2001. 
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IVSEMESTER 

AII–2 E-COMMERCEANDINTERNETAPPLICATION 18UABA41 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objective: 
 

To make the students gain knowledge of framework of E- 
Commerceanditsapplicationinbusiness. 

 
UNITI 

WelcometoElectronicCommerce– Introduction,ConceptsofB2B,B2C, 
C2C, B2G; benefits of E-Commerce to Organization, Consumers. 
TheNetworkinfrastructureforE-Commerce–ElectronicPaymentApplications. 

 
UNITII 

M-Commerce(Mobile Commerce) – Growth of M-Commerce – 
WirelessApplications–Technologies for M-Commerce – GPRS – 
WirelessTechnologies(CDMA&GSM)–GenerationsinWirelessCommunication–
SecurityIssuesinCellularTechnology. 

 
UNITIII 

ElectronicDataInterchange-Definition-BenefitsofEDI-
EDIApplicationinBusiness–Un/EDIFACTSStandard. 

 
UNITIV 
SecurityonInternet–NetworkandWebsiteSecurityRisks–
SecurityincidentsonInternet–SecurityandEmail–
FirewallConceptsandConstituents–Benefits–SecurePhysicalInfrastructure. 

 
UNITV 

E-CommerceinIndia-TheInternetinIndia-LawsforE-Commercein 
India. 

 
TextBook 
KamaleshK.BajajandDebajaninagE-
Commerce,TataMcGrawHillPublicationsCoLtd.,NewDelhi,2ndEdition,2016. 

 
ReferenceBooks: 
1. S.Jaiswal:DoingBusinessontheBusinessontheInternetcommerce,Galgo

tiaPublication,2011. 
2. DavidWhitely:E-

Commerce,TataMcGrawHillPublicationsCo.Ltd.,NewDelhi,2010. 
3. JaffreyF.Rayport,:E-

Commerce,TataMcGrawHillPublicationsCo.Ltd.,NewDelhi,2012 
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IVSEMESTER 

DSE2A TRAININGANDDEVELOPMENT 18UEBA4A 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
 

ToDevelopthestudent’sknowledge,skills,andabilitiesaspartofthesuccessionplann
ingandleadershipdevelopmentprocess. 

 
UNITI 

Principles – purpose of training and development – training methods –

techniquesoftraining 

UNITII 

Introductionoftraining–identify training and developmentrequirement–

developcourseobjective–defiancestrategy–establishinstructional mode – 

determine class size – identify level of training require –determinemedia–

establishedsequence. 

UNITIII 

Trainingevaluations–approachesofevaluations–  IBM  approach  –

Xeroxcorporationapproach–typesofevaluationinstruments–

reportingevaluationresults-waystoimprovetrainingeffective 

UNITIV 

Trainingthetrainer–applicationofcomputerintraining–

developingeffectivetrainingprogramme–designinganHRDprogramme 

UNITV 

ConceptofHRD–HRDdepartmentand its task – HRD 

fororganizationaleffectiveness 

TEXTBOOK 

BiswajeetPattanayak, Human Resource Management, 3rd

 Edition,PrenticeHallofIndia,NewDelhi,2009 

Referencebook: 

 Dessler,HumanResourceManagement,PearsonEducationLimited,20
07, 

 DecenzoandRobbins,HumanResourceManagement,Wiley,8thEdit
ion,2007. 
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IVSEMESTER 

DSE2B INDUSTRIALRELATIONS 18UEBA4B 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
Tofamiliarisethestudents 
withtheknowledgeofindustrialrelationsandtheirimpactonmanaginghumanres
ource. 

 
UNIT-1 
Introduction to Industrial Relations: Industrial Relations Perspectives -
Concept, Importance -Causes & effects of Poor Industrial Relation in India -
TradeUnions:HistoricalEvolutionofTradeUnionsinIndia-
Roles&FunctionsofTradeunion-EssentialsforsuccessofTradeUnion. 
UNIT–II 
Discipline and Grievance Management: Employee discipline - Causes 
ofindiscipline - essentials of a good disciplinary system - Hot-Stove Rule 
andkindsofpunishment.Grievanceprocedure:SettlementofgrievanceinIndia
nindustry-Modelgrievanceprocedure. 
UNIT–III 
collectivebargaining:Meaning&structureofcollectivebargaining-Bargaining 
stages and processes - Collective bargaining in India. IndustrialDisputes: 
Industrial Disputes in India- Causes of disputes, Methods for 
thesettlementofindustrialdisputes. 
UNIT-IV 
EmployeeParticipation:DefinitionsandaimsofWorkersparticipation,Factors 
influencing Participation - Worker participation in Management inIndia–
WorkerParticipationScheme1975–NewschemesonWorkerParticipation. 
UNIT–V 
IndustrialLaws:SocialSecurityLaws-
LawsRelatingtoWorkmen'sCompensation, Employees' State Insurance, 
Provident Fund, Gratuity andMaternity Relief, The Law of Minimum Wages, 
Payment of Wages, PaymentofBonus. 
TextBook: 
PersonnelManagement&IndustrialRelation-P.C.Tripathi 

 
References: 
1. DynamicsofPersonnelManagement-C.B.Mamoria 
2. HumanResourceManagement-N.G.Nair&LathaNairSultanChand&Sons. 
3. EssentialsofHumanResourceManagementandIndustrialRelations–

P.SubbaraoHimalaya. 
4. N.D.Kapoor-MercandileLaw-Sultanchand&Sons 
5. R.Venkatapathy&AssissiMenachery-

IndustrialRelations&LabourLegislation-AdityaPublishers. 
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VISEMESTER 

NME2 STRESSMANAGEMENT 18UNBA41 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objectives 
The subject is intended to assist students to increase their awareness 
ofstressaswellasitprovidesabroadphysical,socialandpsychologicalunderstan
dingofthehumanstressresponse. 

 
UNITI 
Stress–Definition–TheNatureofStress–TypesofStress–CausesofStress 
– Consequencesofstress. 

 
UNITII 
StressandEmotions–TypesofEmotion – Functions – Nature – 
CoreRelationalThemes–FacialExpressions–TheBrainandEmotion–
EmotionatWork. 

 
UNITIII 
Stressor – Signs of Distress and Eustress – Stress and Performance – 
EffectsofStressonIndustry–
ContrastingStrategiestoOptimistsandPessimistsforCopingwithStress. 

 
UNITIV 
Occupational Stress – The Cost of Stress – Cost of Workplace – Physical 
andBehavioralSymptomsofstress–Sourcesofstressatwork. 

 
UNITV 
StressManagement–EmployeeAssistanceProgrammes(EAPs)–
StressManagement Training – Changing the sources of Workplace stress – 
ProblemSolvingFramework. 

 
Textbook 

1. P.K.Dutta,StressManagement,HimalayaPublishingHouse,2016 
 

ReferenceBook 
1. Waltschafer,StressManagement,CengageLearning,4thEdition20

09. 
2. JeffDavidson,ManagingStress,PrenticeHallofIndia,NewDelhi,2012. 
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VSEMESTER 

DSC11 OPERATIONSRESEARCH 18UCBA51 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 

 
 

Objectives 
 

OR supports to students in the key decision making process, 
allowssolvingurgentproblems,canbeutilizedtodesignimprovedmultistepoper
ations (processes), setup policies, supports the planning and 
forecastingsteps,andmeasuresactualresults. 

 
UNITI 

 
IntroductiontoOperationsResearch:Basicsdefinition,scope, objectives,models–
LPP(SimplexMethodonly)GraphicalMethod 

 
UNITII 

 
Transportation–problemsonNorth-
westcornerrule,leastcostmethodandVogel’sapproximationmethod,Simpleunbalanced
Transportationproblem. 

 
UNITIII 

 
Assignment-maximizationmethodandminimizationmethod 

 
UNITIV 

 
GameTheory–Pureandmixedstrategy–Dominantsrule–GraphicalMethod 

 
UNITV 

 
ReplacementDecisions-Breakdown-Failure 

 
TextBook 

 OperationResearch-R.Panneerselvam-Eastern Economy Edition 

ReferenceBooks 
1. OperationsResearch-KSharma-Pearson. 

2. operationresearch–Baskar–TataMBaskar–
PublishedbyTataMcGrawHillPublications 
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VSEMESTER 

DSC12 HUMANRESOURCEMANAGEMENT 18UCBA52 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objective: 
Anabilitytoevaluateandapplytheoriesofsocialsciencedisciplinetoworkplaceissu

es. 
 

UNITI 
 

HumanResourceManagement–Introduction–Functions–Human 
ResourceManagementVsPersonnelManagement–
RoleofHRManagerinanOrganization. 
UNITII 

 
JobAnalysis–Concepts–JobDescription–Specification–JobEvaluation–

JobEvaluationMethods. 

UNITIII 
Recruitment–Process–FactorsaffectingRecruitment–

SourcesofRecruitment–SelectionProcess–PsychologicalTestsforSelection. 
 

UNITIV 
 

Training – Induction Vs Training – Importance of Training – Types 
ofTraining–Performanceappraisal–ObjectivesofPerformanceappraisal–
Importance of Performance appraisal – Types of Performance appraisal – 
HRaudit–Balancescorecard. 

 
UNITV 

 
CompensationManagement–ImportanceofCompensation– Wages–

TimeRate–PieceRate–WageIncentives–Bonus  – Employee  
StockOwnershipPlan(ESOP) 

 
TextBook: 

 
VSP.Rao,HumanResourceManagement,ExcelBooksPublication,3rdEdition,
2013. 

ReferenceBooks: 

1. Personnel management–Fillippa–Mc GrawHill. 
2. Personnelmanagement –AhujaKalyaniPublishing 
3. Personnelmanagement–P.C.Tripathi. 
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VSEMESTER 

DSC13 FINANCIALMANAGEMENT 18UCBA53 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objective: 
To develop critical thinking and problem solving competencies at 

bothindividualandgroupleveloffinancialstatementanalysis and 
financialplanning. 

 
UNITI 

Natureoffinancialmanagement–
meaningandscopeoffinancialmanagement – functions – goals- relationship of 
Financial management withotherareas. 

 
UNITII 

Capitals structure – Meaning and factors determining  capitalstructure–
theory–NI–NOI-TraditionalandMMapproach 

 
UNITIII 

Capitalbudgeting–Approaches-paybackmethods–ARR–NPV–IRR 
 

UNITIV 
Working capital – Need – Factors –Simple problems in Computation 

ofWorkingcapitalrequirements 
 

UNITV 
Dividendpolicy–determinantsofdividendpolicy–dividendpolicydecision–

dividendpolicyinpractice–different  dividend  theories  –  MMmodel–
Walter’sModel–Gordon’sModel. 

(Theory40%andproblems60%) 
TextBook: 

1.M.YKhanandP.KJain’s,FinancialManagement,6thEdition,TataMcGrawHill
,2012. 

 
ReferenceBook: 

1. Chandra,FinancialManagementTheoryandPractice,TataMcGrawHill,20
10. 

2. P.Periasamy,FinancialManagement,2ndEdition,TataMcGrawHill,2007 
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VSEMESTER 

DSC14 SERVICESMARKETING 18UCBA54 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objectives: 
Thecoursehasbeendesignedtofamiliarizestudentswiththecharacteristicsof

services,theirimplicationsondesignanddelivery,andhighlighttheroleofcoordinate
dorganizationaleffortthroughmarketinganditspromotionalMix. 

 
UNITI 
TheConceptofServices-MeaningandDefinition-Growthofservices-
Typesofservices–ComponentsofServices-Differencebetween  goods  and  
servicesUNITII 

ServiceMarketing-ServiceMarketingTriangle-ServiceMarketingMix-
Characteristics of Service Marketing Mix -Difference between Marketing 
mixandServicesMarketingMix. 
UNITIII 

Servicesproduct-pricinginservices-
LocationofservicesandchannelsofDistribution–Servicespromotion-
Peopleinservicesmarketingmix. 
UNITIV 
ServiceQuality-Dimensions-ServiceGaps-
Prescriptionsforclosingservicegaps-ServiceQualityInformationSystem-
SERQUALinstruments. 
UNITV 

MarketingofServices–Hotel–Healthcare-Education-Tourism-
Servicefailure-Reasons-StrategiesofServiceRecovery. 

 
TextBook: 
ServicesMarketingDr.L.Natarajan-MarghamPublications. 

 
ReferencesBooks: 

1. ServiceMarketingZeithmalandBitner,TataMcGrewhill,NewDelhi 
2. AdrhianPayne,TheEssenceofMarketingNewDelhi,PrenticeHallofIndiaP

vt.Ltd. 
3. Chistopherlovelock,ServicesMarketing,PearsonEducationAsia. 
4. K.DouglasHoffman,John.E.G.Bateson,EssentialsofServiceMarketing,Tho

mson–SouthWestern. 
5. HelenWoodroffe–ServicesMarketing,McmillanIndiaLtd. 
6. S.M.Jha,ServicesMarketing,NewDelhiHimalayaPublishingHouse. 
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VSEMESTER 

DSE3A FINANCIALSERVICES 18UEBA5A 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
Toenablethestudentstocompareandanalyzetheperformanceofvariousfina

ncialservicesavailableinthemarket. 

UNITI 
Financial Services – Meaning – features – importance – Scope – causes 
offinancial innovation – New financial products and services - problems 
facedbyfinancialservicessector. 

UNITII 
MerchantBanking–Definition–Origin–MerchantBanksVs.Commercial 

Banks – Services of Merchant Banks – Problems of MerchantBanks–
ScopeforMerchantBankinginIndia. 

UNITIII 
HirePurchase–Meaning–features  –  Hire  Purchase  Agreement  –

RightsofHire–AccountsforHirePurchase–LeasingFeatures  –  Types  
ofLeasedrawbacksofleasing–HirePurchaseVs.Leasing 

UNITIV 
Factoring–Meaning–termsandconditions–functions–types–

FactoringVsDiscounting–benefits-creditrating 

UNITV 
VentureCapital–concept–Definition–Features–importance–

mutualfundsanditstypes. 

TEXTBOOK 
EssentialofFinancialServices,Dr.S.Gurysamy,TataMcGraw-

HillEducationPrivateLimited,NewDelhi–110008 

REFERENCEBOOK 
1. FinancialServicesinindia,G.RameshBabu,conceptpublishingcompany,1/15-

16,commercial Block, Mohan Garden,NewDelhi-110059 
2. FinancialservicesinInidaconceptandapplications,RajeshKothari,SagePublication

sIndiaPvt.Ltd.,NewDelhi-110044 
3. FinancialServices,NaliniPravaTripathy,Prentice-HallofIndiaLimited,NewDelhi-

110015 
4. FinancialServices,M.Y.Khan,McGrawHillEducation(India)PrivateLimited,NewDel

hi110016 
5. FinancialServices,ThummuluriSiddaiah,DorlingKinersley(India)Pvt.Ltd.Licensee

sofPearsonEducationinsouthAsia,NewDelhi–110017 
6. FinancialMarketsandFinancialServicesinIndia,BensonKunjukuju,NewDelhiCentu

ryPublication. 
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VSEMESTER 

DSE3B MODERNBANKING 18UEBA5B 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objective: 
Topromoteeducationandknowledgeaboutthelawandpracticeofbanking. 

UNITI 

OriginofBanking-ClassificationofBanks-CommercialBanks-

FunctionsofCommercialBanks-PrimaryFunctions&SecondaryFunctions-

RoleofCommercialBanksinEconomicDevelopment 

UNITII 

Reserve Bank of India - Functions - Management - Methods of 

CreditControl - Reserve Bank and Agricultural Credit- Banking Regulation 

Act1949-MajorProvisionsoftheBankingRegulationAct1949 

UNITIII 

Banker - Customer - Banker Customer Relationship - Special Type 

ofCustomers-Minor-Marriedwoman-Drunkard-Lunatics-IlliteratePersons-

PartnershipFirm-JointStockCompany-BankAccounts-TypeofAccounts-

StepsinOpeningAccounts-DepositCollection-TypesofDeposits 

UNITIV 

E-Banking - Meaning - Services - Internet Banking - Mobile Banking -

Telephone Banking - Electronic Funds Transfer System - ATM - Functions 

ofATM-CreditCards-DebitCards. 

UNITV 

IslamiccommercialBanking–Islamicappraisalsofconventionalbanking–

operatingstructureofIslamicbanks–modelsofIslamicbanking 

–sourcesandapplicationoffunds. 

Textbook: 

E.GordenandK.Natarajan,Bankingtheorylawandpractice,2ndEdition,HimalayaPubli

shingHouse,2016 

ReferenceBooks: 

1. PadmalathaSureshandJustinPaul,“ManagementofBankingandFinancialSer

vices,Pearson,Delhi,2012. 

2. ReddyandAppanaiah,TheoryandPracticeofBanking,M/S.HimalayaPublishi

ngHouse,Mumbai 

3. Muhammed Haneef , Islamic banking theory and practice,

 Createindependentpublisher 
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VSEMESTER 

 FIELDWORK 18UFBA51 

Hrs/Week:4 Hrs/Sem:60 Credits:3 
 

Thefollowingguidelineshavebeenframedregardingtheconduct/evaluation/st
ructureofmarksforthecourseon“Fieldwork”foralltheU.G. 

 
 “Field work” course is similar to that of a “Mini Project”. It shall be 

aGroupactivitywithamaximumnumberof5studentsineachgroup. 

 All the faculty members of each Department shall handle equally 
the“Fieldwork”course,whenitisoffered. 

 At the end of the semester, each group shall submit a report for 
thecourseon“Fieldwork”whichshallhaveaminimumof15  to  20pages. 

 Facultymembersmayhavestudentsmorethanonegroupequallydependi
ngonthestudentsstrength. 

 “Fieldwork”shallbeinfifthsemesteroftheprogramme,asperthetemplate. 

 Evaluation scheme for the “Field work” course is similar to that of 
theMiniProject/MajorProject(60:40) 
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VSEMESTER 

SEC1 SOFTSKILLS 18SEBA51 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objectives 
Thissubjectteachespracticaltoolsandincludesdiscussion,groupactivitie

s and applied exercises. Various approaches to time managementsuch as the 
urgent/important matrix and models are used. The focus of 
thesubjectsyllabusistohelpstudentsmanagetheir  commitments  to  
makebestuseoftheirtimeanddeveloptheiremployabilityskills.  

 
UNITI 
SoftSkills–Meaning–OverviewofSoftSkills–Interpersonalskills-
Communicationskills–Leadershipskills. 

 
UNITII 
TimeManagement–MajorBlockstoTimeManagement–
Covey’sTimeManagement Matrix – Time Management tips – Relationship 
between TimeManagement&StressManagement. 

 
UNITIII 
Internet–Roleofjobwebsites–JobApplication  –  Content  of  ApplicationLetter–
Resume–ContentofResume–ModelResume–Meeting–openingandclosing. 

 
UNITIV 
Interviews–Meaning–InterviewPreparationsTips-Typesofinterview–
InterviewTechniques-Exitinterview 

 
UNITV 
Group Discussion – Meaning – Roles to play in Group Discussion – 
groupdiscussiontechniques-speakingskills–essentialofagoodspeech. 

 
TextBook 
S.Hariharan,N.sundararajan&S.P.Shanmugapriya,SoftSkills,MJPPublication,20
10 

 
ReferenceBook 
1. SamuelC.CertoandTervisCerto,Modernmanagement:conceptsandskills

,Pearsoneducation,12thedition,2012. 
2. SudhirAndrews,HowToSucceedAtInterviews,TheMcGraw-Hills,2010 
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VISEMESTER 

DSC15 INTERNATIONALBUSINESS 18UCBA61 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 
 

Objective: 
Studentswillbeabletodemonstratetheirknowledgeininternationalbusinessa

ndtothinkcriticallyandsolvethebusinessproblemsglobally. 
 

UNITI 
InternationalBusinessanoverview–Stagesofinternationalization –

goalofinternationalbusiness–TheoriesofinternationalTrade. 
UNITII 

International Marketing – International Business Environment -
InternationalTradepolicyandprocedures–Modeofentry. 
UNITIII 

InternationalTradeBlocksandBusinessCenters–NAFTA–ASEAN–SAARC–
ESCAP– APEC – SAPTA – Implications of Trade Blocks forBusiness. 
UNITIV 

InternationalFinancialinstitutions–IMF–IBRD–UNCTAD–
InternationalFinanceCorporations–FutureofGlobalbusiness 
UNITV 

Globalization–GATT-WTO-WTOandIndia-globalstrategicManagement–
EthicsinGlobalbusiness 

 
Textbook: 
P.SubbaRao,InternationalBusiness,HimalayaPublishingHouse,4thRevisedEdit
ion,2015. 

 
ReferenceBook: 
1. CharlesW.I.HillandArunKumarJain,InternationalBusiness,6thedition,Tata

McGrawHill,NewDelhi,2010. 
2. K.Aswathappa,InternationalBusiness,5thEdition,TataMcGrawHill,NewDel

hi,2012. 
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VISEMESTER 

DSC16 ENTREPRENEURIALDEVELOPMENT 18UCBA62 

Hrs/Week:5 Hrs/Sem:75 Hrs/Unit:15 Credits:4 

Objectives: 

Toenablethestudentsintheentrepreneurialskillsformanagement. 
UNITI 

Entrepreneur-Definition–characteristics-functionsofentrepreneur, 
typesofentrepreneur-motivationalfactors-sociologicalandpsychologicalfactors 

 
UNITII 

Institution supporting entrepreneurs - EDP,NIESBUD, New 
Delhi,ITCOTandSIPCOTinTamilNadu,Roleoffinancialinstitutionsinsupp
ortingentrepreneurs. 

 
UNITIII 
Businessplan–processofpreparingabusinessplan–  project  report  –
essentialofaprojectreport–formatof  a  project  report(sample  projectreport) 

 
UNITIV 

Managerialskillsrequiredbyentrepreneurs–
soleproprietorship,partnership and company – MSME - SSI –Definition of small 
scale industrialundertakings-smallandtinyenterprise–villageindustries 

 
UNITV 

Rural and women entrepreneurs - Opportunities for rural and 
womenentrepreneur–problemsfacedbyruralandwomenentrepreneur  –  role  
ofSHG–reservationforsmallindustries  –  prevention  of  industrial  air  
andwaterpollution–causeandpreventionofindustrialsickness 

 
Textbook: 
MadhurimalallandShikhaSahai,Entrepreneurship,Excelbooks,2ndEdition,200
9. 
ReferenceBooks: 
1. VasantDesai:DynamicsofEntrepreneurialDevelopment,NewDelhi:WileyEa

sternLtd.,1990. 
2. S.B.Srivastav:APracticalGuidetoIndustrialEntrepreneurs:NewDelhi.WileyE

asternLtd.1990. 
3. GuptaSrinivasan:EntrepreneurialDevelopment–

NewDelhi:SultanChand&Sons1990. 
4. P.Saravanavel:EntrepreneurshipDevelopment–

Principles,PoliciesandProgrammes.NewDelhi:HimalayaPublishingHouse,
1990. 

5. T.V.Rao,andUdaiPareek;DevelopingEntrepreneurship–
AHandbook,NewDelhi:McGrawHillPublicationsCo.Ltd.,1990. 
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VISEMESTER 

DSC17 STRATEGICMANAGEMENT 18UCBA63 

Hrs/Week:6 Hrs/Sem:90 Hrs/Unit:18 Credits:4 
 

Objectives 
Developcapabilitiesofthestudentstoanalyzecasesanddevelopstrategic 

business solutions and make them fair understanding of 
strategyformulation,implementation,monitoringandevaluation. 

 
UNITI 

Strategicmanagement–Concept–Strategicdecisionmakingprocess–
strategicintent-Vision–Mission–Strategies–Policies–
CorporategovernanceandSocialresponsibility. 

 
UNITII 

Environmental scanning – Characteristic of Environment – Types –
InternalEnvironment–ExternalEnvironment–SWOTAnalysis. 

 
UNITIII 

StrategicAlternatives–Corporatelevelstrategies–Businesslevelstrategies-
Functionallevelstrategies–Industryanalysis–ETOP. 

 
UNITIV 

Strategic choice – BCG Growth Share Matrix – GE Business screen –
InternationalportfolioAnalysis–CorporateValueChainAnalysis. 

 
UNITV 

StrategicImplementation&controlling–Programs– Budget –Procedures–
AchievingSynergy–StrategicEvaluationProcessandControl. 

 
TextBook: 

1. ThomasL.Wheelen&J.DavidHungerStrategicManagementandBusinessP
olicyTowardsGlobalSustainability,Pearson  
Education,13thEdition,2015. 

 
ReferenceBooks: 

1. Dr.DharmaBirSingh,StrategicManagement&BusinessPolicy,KoG
entLearningSolutionsInc.,Wiley,2012. 

2. JohnPearce,RichardRobinsonandAmithaMittal,StrategicMan
agement,McGrawHill,12thEdition,2012. 
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VISEMESTER 

DSC18 PROJECT 18UEBA6A 

Hrs/Week:6 Hrs/Sem:90 Credits:6 

 
 

Objectives: 

Attheendofthesemesterthestudentsshouldbeableto: 

1. Identifythepotentialareasofresearchinhis/herfield; 

2. Collectdatafromvarioussourcesincludingtheinternet,analysethem,mak

enewconnectionsandlinkthemtolife; 

3. Readandwriteoriginallyandusefully. 

Guidelines: 
1. Theprojectmaybedoneindividuallyoringroupsnotexceedingfivepergroup. 

2. Theminimumlengthoftheprojectshouldbe30pagesinA4size. 

3. Marks for the project report will be 100 divided as 80% for 

thepresentationofprojectand20%forviva-voce. 

4. Evaluationscheme: 

5. Theprojectwillbeevaluatedbyboth  Internal  and  External  

Examiners.EachExaminerwillevaluatefor100marks.Theallocationofmarksfor

projectisasfollows: 

Project Internal External 

Wordoftitle 5 5 

Objectives/FormulationincludingHypothesis 5 5 

Reviewofliterature 10 10 

Relevanceofprojecttosocialneeds 5 5 

Methodology/Technique/Procedureadopted 20 20 

Summary/Findings/Summation 5 5 

Workscited/Annexure/Footnotes 10 10 

Total 60 60 
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VISEMESTER 

DSE4A BUSINESSENVIRONMENT 18UCBA6A 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 
 

Objectives: 
BusinessEnvironmentanalysisshouldprovideanunderstandingofcurrentandp

otentialchangestakingplaceinthemicroenvironment. 

UNIT-I 

BusinessEnvironment–Nature–Importance–Components–

Environmentandorganizationrelationship– Business strategy and 

itsrelationtoenvironment 

UNITII 

Demographicenvironment–  Factors  -  Political  Environment  -  Effectsof 

Political Ideologies – Social and Cultural Environment – Impact of foreignculture 

UNITIII 

Economicenvironment–Typesofeconomicsystem–Industrialpolicy 

–Legalenvironment–ConsumerProtectionAct–MRTP–FEMA. 

 
UNITIV 

Socialresponsibility of business – Various areas of socialresponsibility–

CSRinIndia–Socialaudit 

UNITV 

Current issues in Business environment- Urbanisation – Population –

Multinationalcorporations–Patents–andtrademarks–Insurance 

Text Books: 
FrancisCherunilam,BusinessEnvironment,HimalayaPublishingHouse,NewDe
lhi,2010. 

ReferenceBooks: 
1. Dr.S.Sankaran,BusinessEnvironment,MargamPublication,2013. 
2. K. Aswathappa, Essentials of Business Environment, 14th

 RevisedEdition,HimalayaPublishingHouse,NewDelhi,2010. 
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VISEMESTER 

DSE4B TOTALQUALITYMANAGEMENT 18UEBA6B 

Hrs/Week:4 Hrs/Sem:60 Hrs/Unit:12 Credits:4 

Objective: 

Total Quality Management (TQM) describes a management approach to long-
termsuccessthroughcustomersatisfaction.  In  a TQM effort,  all  members  
ofanorganizationparticipatein  improving  processes,  products,  services,  
andthecultureinwhichtheywork. 

UNITI 
IntroductiontoTotalQualityManagement–
ConceptofTQMQualityandBusinessperformance–
serviceQualityVsproductQuality–Attitudeandinvolvement of TOP Management – 
Communication – Culture – Managementsystem. 

UNITII 
InformationAnalysisandinformationTechnology–

StrategicproductInspectionVsProcessControl–statisticalQualitycontrol–
Problemanalysis 
– paretoanalysis–humansideofprocesscontrol 

UNITIII 
Management of process Quality – history of Quality control – six zigma –
concepts–process–advantages.Qualitycircle–structureofqualitycircle. 

UNITIV 
Customerfocusandsatisfaction–aQuality focus getting employeeinvolvement–
Measureofcustomersatisfactionservicequality–customerretention–
profitabilityBench Marking – essence of bench Marking –Benefits-
PitfallsinBenchMarking 

UNITV 
OrganisingforTQM–systemApproach–thepeopledimension–  
smallgroupsandemploymentteamforTQM–ISO9000–
UniversalStandardofQualityofISOcertification. 

TextBook: 
ShridharaBhatK,TotalQualityManagement–
TextandCases,HimalayaPublishingHouse,FirstEdition2002 

REFERENCEBOOK 
1. DouglasC.Montgomory,IntroductiontoStatisticalQualityControl,WileyStud

entEdition,4thEdition,WileyIndiaPvtLimited,2008. 
2. JamesR.EvansandWilliamM.Lindsay,TheManagementandControlofQuality

,SixthEdition,Thomson,2005. 
3. TotalQualityManagement–

joelE.Rose(Text,CasesandReading(DeeptoDeepPublication) 
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VISEMESTER 

SEC2 DATAANALYTICALPACKAGE 18SEBA61 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objective:TounderstandthepracticalityofExcel.TofamiliarizeoneselfwithEx
cel'sbasicfeatures. 

 
UNITI 

Excel 2007 Fundamentals 

Excel2007–IntroductiontoExcel2007–AdvancementinExcel2007 
-ProgramScreen–MovingaroundtheWorksheet– Navigating 
withkeyboardandMouse-Ribbon. 

UNITII 

WorksheetBasics 

CreatingaNewWorkbook-OpeningaWorkbook-NavigatingaWorksheet-
EnteringLabels-EnteringValues-SelectingaCellRange. 

UNITIII 

EditingaWorksheet 

Editing Cell Contents- Cutting, Copying, and Pasting Cells  - Movingand 
Copying Cells Using the Mouse - Using the Office Clipboard - Using 
thePasteSpecialDeletingCells,Rows,andColumns-FormattingValuesAdjusting 
Row Height and Column Width- Working with Cell 
AlignmentAddingCellBorders,BackgroundColorsandPatternsUsingtheForma
tPainterUsingCellStylesUsingDocumentThemes. 

UNITIV 

WorkingFunctions 

Introducing formulae and function – creating functions to 
manipulatetext-workingwithdateandtime,countandsum. 

UNITV 

WorkingwithCharts 

CreatingaChart-ResizingandMovinga  Chart  -  Changing  ChartType-
ApplyingBuilt-inChartLayoutsandStylesWorking  with  ChartLabels-
WorkingwithChartAxes-WorkingwithChartBackgrounds-Formatting Chart 
Elements - Changing a Chart's Source Data - Using ChartTemplates 

Textbooks: 

1. JohnWalkenbach.Microsoftoffice:Excel2007-Bible.WileyIndiaEdition–
2009 

Reference: 

1. CurtisFrye.MicrosoftOfficeExcel2007StepbyStep.PHIPublication2009. 

2. JoanPreppernau,JoyceCoxandCurtisFrye.MicrosoftOfficeHomeandStud
ent2007StepbyStep.PHIPublication2009 



57 
 

 

VISEMESTER 

SBC PERSONALITYDEVELOPMENT 18USPD62 

Hrs/Week:2 Hrs/Sem:30 Hrs/Unit:6 Credits:2 
 

Objectives: 
 Theobjectiveofthecourseistobuildself-confidence,enhanceself-

esteemandtomouldtheall-roundpersonalityofstudents. 

 The course aims at grooming the participants through sensitizing 

thenaboutproperbehaviour,sociallyandprofessionally,informalandinform

edcircumstances. 

UNIT-IPERSONALITY 

Definition–Determinants–PersonalityTraits–TheoriesofPersonality 

– ImportanceofPersonalityDevelopment.SELFAWARENESS–Meaning–

BenefitsofSelf–Awareness – Developing Self – Awareness. SWOT –Meaning–

Importance-Application–Components. 

UNIT–IISELFMONITORING 

Meaning–AdvantagesandDisadvantagesself-monitor-Self–

monitoringandjobperformance.PERCEPTION-Definition-

Factorinfluencingperception-Perceptionprocess.ATTITUDE–Meaning-

Formationofattitude–Typesofattitude-

MeasurementofAttitudes.ASSERTIVENESS-Meaning–

AssertivenessinCommunication–AssertivenessTechniques. 

UNIT–IIITEAMBUILDING 

Meaning–Typesofteams–ImportanceofTeambuilding-

CreatingEffectiveTeam.LEADERSHIP–  Definition  –  Leadership  style  –  

Qualities  ofanEffectiveleader.NEGOTIATIONSKILLS–Meaning–Principles 

ofNegotiation–TypesofNegotiation–

TheNegotiationProcess.CONFLICTMANAGEMENT–Definition-TypesofConflict-

LevelsofConflict. 

UNIT–IVCOMMUNICATION 

Definition–Importanceofcommunication–Processofcommunication 

–Barriers in communication – Overcoming Communication Barriers. 
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EMOTIONALINTELLIGENCE:Meaning–

ComponentsofEmotionalIntelligence-

SignificanceofmanagingEmotionalintelligence.STRESSMANAGEMENT–

Meaning–SourcesofStress–SymptomsofStress–ConsequencesofStress–

ManagingStress. 

UNIT–VSOCIALGRACES 

Meaning–SocialGraceatWork–

AcquiringSocialGraces.TABLEMANNERS – Meaning – Table Etiquettes in 

Multicultural Environment- Do’sand Don’ts of TableEtiquettes.DRESSCODE– 

Meaning- Dress Code forselected Occasions – Dress Code for an Interview. 

GROUP DISCUSSION –Meaning–

PersonalitytraitsrequiredforGroupDiscussion-Process  

ofGroupDiscussion.INTERVIEW–Definition-Typesofskills–

EmployerExpectations–PlanningfortheInterview–InterviewQuestions-

CriticalInterviewQuestions. 

References: 
1. Dr.S.NarayanaRajan,Dr.B.Rajasekaran,G.Venkadasalapthi,V.VijureshNayaham 

and Herald M.Dhas, Personality Development, 

PublicationDivision,ManonmaniamSundaranarUniversity,Tirunelveli 

2. Stephan P.Robbins, Organisational Behaviour, Tenth Edition, Prentice Hall 

ofIndiaPrivateLimited,NewDelhi,2008 

3. Jit S. Chandan, Organisational Behaviour, Third Edition, Vikas 

PublishingHousePrivateLimited,2008 

4. Dr.K.K.RamachandranandDr.K.K.Karthick,FromCampustoCorporate,Macmillan

PublishersIndiaLimited,NewDelhi,2010. 



59 
 

 

 

ThemediumofinstructioninallUGandPGcoursesisEnglish,andstudentsmustw
ritetheCIATestsandSemesterExaminationsinEnglish. 

DISTRIBUTIONOFMARKSFORCIAANDSEMESTEREXAMINATIONSUNDE
RGRADUATE,CERTIFICATE&DIPLOMACOURSES 

 
SUBJECT 

TOTAL
MARKS 

CIA
TEST 

SEMESTEREXA
MINATION 

PASSINGMINIMUM 

CIA
TEST 

SEM.
EXAM. 

OVER
ALL 

Theory 100 25 75 Nil 30 40 
Practical(4hrs) 100 40 60 Nil 24 40 
Practical(2hrs) 50 20 30 Nil 12 20 

Project 100 Nil 
Report-60marks 

VivaVoce–40marks 
Nil Nil 40 

 
DIVISIONOFMARKSFORCIATEST 

 

SUBJECT MARKS 
ASSIGNMENTFORUG/ASSIGN

MENTORSEMINARFORPG 
RECORD

NOTE 
TOTAL
MARKS 

Theory 20 5 -- 25 

Practical 
(4hrs) 

30 -- 10 40 

Practical 
(2hrs) 15 -- 5 20 

1. ThedurationofeachCIATestisONEhourandtheSemesterExaminationisTH
REEhours. 

2. Three CIA tests of 20 marks each will be conducted and the 
averagemarksofthebesttwotestsoutofthethreetestswillbetaken. 

3. The I test will be based on the first 1.5 units of the syllabus, the II 
testwill be based on the next 1.5 units of the syllabus and the III test will 
bebasedonthenext1.5unitsofthesyllabus. 

4. Two assignments for Undergraduate, Certificate, Diploma and 
AdvancedDiplomaCoursesandtwoassignmentsORtwoseminarsforPostgr
aduateCourseshastobesubmitted. 

5. Thedurationandthepatternofquestionpaperforpracticalexaminationmay
bedecidedbytherespectiveBoardsofStudies.However, out of 60 marks in 
the semester practical examination, 
10marksmaybeallottedforrecordand50marksforpractical. 

6. Two internal practical tests of 30/15 marks each will be conducted 
forsciencestudentsintherespectivesemester  and  the  average  will  
betaken.Therecordmarksallottedfortheabovepracticalare10and5respective
ly. 

SCHEMEOFEXAMINATIONSUNDERCBCS(2018-2021) 
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QUESTIONPAPERPATTERNFORCIATEST(THEORY) 
 

 
Duration:1Hr MaximumMarks:20 

 
Section 

 
QuestionType 

No.ofQues
tions&Ma

rks 

 
Marks 

 
A 

NoChoice 
Answershouldnotexceed75words 

2Questions 
2markseach 

 
2x2= 

 
4 

 
B 

Internalchoice(
Eitherortype) 

Answershouldnotexceed200words 

2Questions 
4markseach 

 
2x4= 

 
8 

 
C 

Open  
Choice(AnswerANYONEoutofT
wo) 

Answershouldnotexceed400words 

1Question 
8marks 

 
1x8= 

 
8 

TOTAL 
20 

MARKS 
 

 

 

 

Duration:3Hrs MaximumMarks:75 

Section QuestionType 
No.ofQuestions&Mar

ks 
Marks 

 
A 

No  
ChoiceAnswershouldnotex
ceed 

75words 

10Questions-
2markseach 

(2Questionsfromeachun
it) 

 
10x2=20 

 

B 

Internalchoice(
Eitherortype) 

Answershouldnotexceed2
00words 

5Questionswithinternalc
hoice.Eachcarries 

5marks 
(Twoquestionsfromeachu

nit) 

 

5x5=25 

 

C 

OpenChoice(Answe
rANYTHREEoutof 

FIVE) 
Answershouldnotexceed4

00words 

3Questionsoutof5
-10markseach 

(1Questionfromeachunit) 

 

3x10=30 

TOTAL 75MARKS 

 

QUESTIONPAPERPATTERNFORSEMESTEREXAMINATION(THEORY) 
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