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Abstract

The paper deals '.l.-'lﬂl the utilization of periodicals in Manonmaniam Sundaranar
University. Survey research is used for this study, The data was analysis by using
SPSS for percentage calculation. It was found that majority of the respondents
are using library daily. 63(42%) respondents are using both print and clectronic
formal. 50 {33.33%) respondents are strongly agree that the purpose of using
periodicals o develop knowledge and update information. there is no major -
difference between the respondents have the opinion as modérate and good about -
the facility pm"-':l.dmg to access the periodicals. 55 (36.67%) respondents felt that
lack of training is the major hindrance and 70 (46.67 %) resp-umlents are satisfied

with the periodical collections.

Keywords:Periodicals, Utilization, Manonmaniam Sundaranar University,

‘Tirunelveli =~ : o
Intrudur.:tlun

A periodical is a type of serial, defined as a Puhhcatmn with its own distinctive
title, containing a mix of articles by more than onc contributor, issued at regular stated
intervals of less than a year, without prior decision as to when the final issue will appear.
This includes magazines and journals, but not proceedings. Magazines, Periodicals or
serials are publications, generally published on a regular schedule, containing a variety
of articles, penerally financed by advertising, b}r a purchase price or both. Magazines
are also published on the internet. Many magazines are available both on the intemet

and in hard copy, usually in different versions, though some are only available in hard
copy or only via the internet.

IPcrlndicals fall in to two broad categories. Consumer periodicals and:business
petiodicals. In practice, magazines are a subset of periodicals, distinct from those
Periodicals produced by scientific, artistic, academic or special interest publishers which

[ —
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are subscription-only, more expensive, nam:wly_limit_éd in -:'ir;:uiatmn; and often haye
little or no advertising. ¥ ' : -

E-journals on CD-ROM are like having printed journals in the library, it of curse

requires hardware and software to search and read. It prﬂ'r’id*_iﬁ_fuil text of individual
or collected journals of various subjects. When a library subscribes e-journals in CD.
time like bound velumes and we can use

ROM some, they can preserve it for a long
them whenever we want, On the other hand online journals on the net can be accesseq

at anytime from anywhere. Online journals can be searched using number of online
hosts like Dialog, search engines and known URL. '

Review of Literature

Asundi, A.Y. (2000) studied that the advances in computer and communications
technologies have improved the facilities of information access in house and or remote,
The paper has made a comparative study of both print and electronic form of the
Encyclopedia from the usage point of vicw and has concluded their mutual henefits.

Lutishoor Salisbury (2003) studied that the greater use is being made of the mathematics
reading room and the virmal periodicals room than Mullins library periodicals room.
Faculty and graduate students are beginning to accept the use of electronic journals.
The majority of facully and graduate studcnts agree that electronic journals access is
indeed a viable alternative to the physical mathemaltics reading room. = .- .-

Kumbar, B.D. (2007) studied that periodicals are the most vital source to disseminate
nascent information as the latest developments, achievements and advancements in any
field are first reported in journals, reports, cte. The paper examines the extent ol use
of periodical sby the agricultural scicntists working in the University of Agrcultural
Sciences. : ; i - e BT

Mindy M. Copper (2007) studicd that a discussion of library literature that focuscs
on the practice and reasoning behind tracking usagc of print and electronic journals
will help librarians understand the complexitics of use studies. The author examines
both qualitative and quantitative studics by academic librarians to compare the usage
of eléctronic versus print journals and the strengths' and ‘weaknesses inherent in the
‘methods used. : RS MR e e

Objectives of Study -

W=

‘e To analysis to find out the purpose of using Periodicals, ~ *

: —
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o To identify the level of utility of periodicals. -

» To analysis the mode of access periodicals.

e To point out the hindrance while searching information of periodicals.

e To point out whether they are providing enough facility to access the periodicals.

» To know Lhe extent of satisfaction of users in periodical collections in the library.

Methodology

The study was conducted users such as students and faculty members
of Manonmaniam Sundaranar University located in Tirunelveli. A Structured
questionnaire was used to collect the data from the respondents. A total of 200
questionnaires were distributed and 150 questionnaires were received after filling the
data and response rate is 75%. The data collected were converted into SPSS for data
analysis. '

Data Analysis and Interpretation

Cntegnrjr-wl:e Distribution of the Respondents

5. No | Category No. of Pl:rcr:mugt:‘_ Male | Percentage | Female P-:rcr:mag_-::.r
Respondents f
1. Students 103 08.7 45 30.00 38 38.60
2. Faculty 47 e A 21 14.00) 26 17.40
Members ;
Total | 150 100.00 63 44.00 87 36.00

Table 1: Scx and Categary-wise Distribution of the Respondents
o Source: Primary Data

Table 1 shows the sex and category-wise distribution of the respondents, Out of 150,
103 (69%) respondents are students and 47 (31%) respondents are faculty members.
This table also shows the sex-wise distribution of the respondents. 45 (30%) and
47 {31%) respondents are male in both catepories and 58 (38.6%) and 26 (17.49%)

respondents are female in both categories. _ : :

Hﬂn{;é it concluded that majority of the respondents are female and belongs to the

- category of students.
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Frequency-wise Distribution of Huphndnnt:-

- Percentage

5. No Frequency Na.. af Respondents
L Daily T ~ | 48.00
3 Twice in a Week 40 26.60
3 Three times in a Week 15 16.70
4, | Less than Once in a Week 13 8.70
Total 150 100.00

Table 2: Frequency nf_LTsing Library
Source: Primary Dala

Table 2 shows the frequency of using library by the respondents. Out of 150 72
(48%) respondents are using library daily, followed by 40 (26.6%) respondents are using
library twice in a week, 25 (16.7%) respondents are using library three times in a week
and 13 (8.7%) respondent using library less than once in a week.

Hence it stated that majority of the respondents are using library daily.

Mode of access 1o Periodicals-wise Distribution of Respondents

S.No| Format | No. of Respondents | Percentage
l. Print 41 27.30
2. | Electronic 46 | 3070
3. | Boh 63 42.00
Total | 150 100.00

Table 3: Mode of access to Periodicals
Source: Primary Data

Table 3 shows the mode of access to periodicals of the respondents. Out of 150,
63(42%) respondents are using both print and electronic format of periodical followed
by 46(30.7%) respondents are using electronic format whereas 41(27.3%) respondents
are using print format,

- It is concluded that majority of the respondents are using both print and electronic . :
format of periodical to access information. ‘

Purpaose of Using P'erludicnls—wlse Distribution of Respnndents

. The study is analyzed to find out the varisus purposes of using pcnudtcﬂls in

‘the university library on Likert's five point scale such as Strongly disagree, ]:hsagrm
Undecided, Agree and Strongly Agree.
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- (5 No | Description

[Sb_TDA [up T=a

L1 SA
1. - | Tosupport research work and | 12 20 | 25 38 45
teaching in the university (B.00) | (16.67) (20.00) (25.33) (30.007
T2, | To develop knowledge and | 8 10 45 a7 50
| update information (5.33) | (6.67) | (30.00) (24.67] (33.33
“1=3, | To prepare articles and paper | 10 13 37 60 0
presentation (6.67) | (8.67) | (24.67) (40.00 {20.00])
— 4. | Toleam examine oriented 2 5 49 56 35
b (1.33) | (3.33) | (32.67] (37.33) (25.33)
5, | To spent leisure time 22 128 40 |35 |25
. (14.67] (18.67) (26671 (23.33] (16.67)

Table 4: Purpose of Using Periodicals
Source: Primary Data Percentage denoted in Parenthesis
(SD - Strongly Disagree; DA-Disagree:; UD-Undecided:
A-Agree; SA-Strongly Agree,)

Table 4 reveals that the purpose of using periodicals. Out of 150 respondents 50
{33.33%) respondents are strongly apree that the purpose of using periodicals to develop
knowledge and update information, followed by 45 (30.00%) respondents arc strongly

. agree that the purpose of using periodicals to support research work and teﬁclrﬁng in
- the university, 38(25.33%) respondents arc strongly agree that the purpose of ﬁsing
periodicals to learn examine oriented whereas 30 (20.00%) respondents are strongly

agree that the purpose of using periodicals to prepare articles and paper presentation
and 40 (26.67%) respondents are undecided about the statement that the purpose of
using periodicals to spent leisure time.

Opinion of facility-wise Distribution of Respondents

: _ | 5. No | Opinion | No. of Respondents | Percentage

: . | Good &8 4533

o 2. | Moderate 72 28,00

3, Poor 10 6.67
Total | 150 100.00

Table 5: Opinion of facility providing ta access the periodicals
7 * Source: Primary Data

i - Table 5 sﬁnws tﬁa upin'iﬁn of facility _pm.w_.fiding to access the pcridclicﬂi&. Dﬁt ;;f
. 130,72 {48.009%) respondents have the opinion as moderate, followed by 68(45.33%)
g L’f""dmtﬂ have the opinion as good and 10 (6.67%) respondents have the opinion as
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Hence its concluded that there is no major difference between the
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respondents have

the opinion as modernte and good about the facility providing to access the periadicals;

Hindrance-wise Distribution of Respondents

[S. No | Hindrance No. of Respondents | Percentage |
" 1. | Materials not updared and available p ] 14.67 |
2. | Lack of Traiming 55 36.07
3. | Lack of Time 33 22.00
4. Physical Hindrance 20° 13.33
5. | Library Staif Non-cooperation L. 3 4.67
" . Lack of funds 10 6.67
7. | Others 3 2.00
Total 150 100.00

Table 6: Hindrance while searching information of periodicals
Source: Primary Data

Table 6 explains the hindrance face by the respondents while searching information
of perindicals. Out of 150, 55 (36.67%) respondents falt that lack of training is the major
hindrance, followed by 33 (22.000%) respondents felt that lack of timing as hindrance,
22 (14.67%) respondents have the hindrance as materials oot updated and available,
20 (13.339%) respondents have physical hindrance whereas 10 (6.67%) respondents felt
that lack of funds as hindrance. 7 (4.67%) respondents facing hindrance as library staff
non-cooperation and 3 (2.00%) respondenls have other hindrance than mention above.

Satisfaction-wise Distribution of Respondents

5. No | Opinion | No. of Respondents | Percentage
T | VDS 3 200
7 DS 5 333
3, N 42 ~28.00
4 | 8 70 46.67
I 30 20.00
Total 150 1040100

Table 7: Satisfactio

n of Periodical Collections in the Library -
s ; Source: Primary Data ¢
- (VS - Very much Satisfied; S-Satisfied; N-Neutral; DS - Dissatisfied; VDS -Very much

: 7 Dissatisfied) _
-~ Table 7 shows the satisfaction of periodical collections in the library. Ehlt.ﬂf 150,
70 (46.679%) respondents are satisfied with the periodical collections, followed by 42
(28.00%) respondents are neutral with the opinion about the satisfaction of periodicil
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collections whereas 30 (20.00%) respondents are very much satisfied, 5 (3.33%) and 3
(2.00%) respondents are dissatisfied and very much dissatisfied with the collection of
periodicals in the library, : =

Findings

The study was conducted users such as students and faculty members
of Manonmaniam  Sundaranar University located in Tirunslveli. A Structured
questionnaire was used to collect the data {rom the respondents. A total of 200
questionnaires were distributed and 150 questionnaires were received after filling the
data. 103 (A9W) respondents are students and 47 (319%) respondents are faculty
members. majority of the respondents are female and belongs to the category of
students, 72 (48%) respondents arc using library daily, 63(42%) respondents are using
both print and electronic format of periodical followed by 46(30.7%) respondents are
using electronic format, 50 (33.339%) respondents are strongly agree that the purpose
of using periodicals to develop knowledge and update information. 72 (48.00%)
respondents have the opinion as modcrate. 55 (36.67%) respondents felt that lack
of training is the major hindrance, 70 (46.67%) respondents are satisficd with the
perindical collections, followed by 42 (28.00%) respondents are neutral with the opinion
about the satisfuction of penodical collections,

Conclusions

The study reveals the utilization of periodicals on Manonmaniam Sundaranar
University. Majority of the respondents are actively participated in the study. The study
denotes that utilization of periodicals is essential for both Taculty members and students.
The periadicals give the information about the current trends in the field. In order utilize
periodicals the respondents are visiting university library daily, There are utilizing
the periodicals daily, Both print and electronje format of periodicals are using by the
respondents in major level, The respondents are strongly agree that they are utilizing
penodicals to develop knowledge and update information. the respondents have the
opition as moderate and good about the Facility providing to access the penodicals.
lack of training is the major hindrance while searching information of periadieals and
the respondents are satisfied with the penodical collections in the university,
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This study was conducted ¢, | fﬁbstract | > |
resources at Wavoo Wajeehq yy, n:”d' out user satisfaction with -_Serw'ceéﬁr-i:ﬁhé}-
descriptive survey design was i én’s Cq!lege of Arts And Science, Thoothuly e
instrument used for data collection ted for the study. The questionnaire was-'.i?ﬁ'éi-f- i
The target population was alj und "€ questions were both open- closeq o d d =3
College of Arts And Science, Thy Or: I]i';ff*’?duatc’ students of Wavoo Wajeehq Womeifs: :
Thie labili C e R Iy the entire total, sample Lk
310. ”“{5, avmlab:‘hty Srfmplmg terh’”‘)ue was adopted for th ’P t f;r e IStudy sy
that users who were available g : 24 € Study which means

respond to the questionnaire ﬂfii’,f fime the rescarch was carried out were asked to
. €Xplaining to them the purpose for the study

There was a high response rate becqys '
. ¢ t 4] 3 ’ “r . 3
was analysed into t test tables dra ANOVAI"}{ were retrieved right on the spot. Data
. Re

SR Al ) : sults of the stud '
students were satisfied with the Present cemicgs thereyr';evriilfed o fh"”}?h
y . /) room or

improvement as far as the services g _ :
: S and resources of the library are co
7 » 5 y )T OV S h ncerneCL
JEITIE 0 " . iy

5‘c.renf A : e ;1 ‘ocatt Sufficient and regular funds for items for library
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Introduction

Education is the key factor in the development and advancement of a society. Each
individual in a country should be considered as an asset because it is due to the overall
contribution of human resources that a nation can progress and advance. To integrate each
individual in the process of development and advancement of the nation, suitable education
and training is very important. Since education and training of an individual is a lifelong
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Abstract

The study examines the user’s satisfaction level of library sources and services in Sadakathullah
Appa College Library (SACLIB), Tirunelveli District, Tamil Nadu. Questionnaire was the
instrument for collecting data. 130 copies of questionnaires were distributed, 100 were received.
The present study focuses on users regarding library resources, services, physical facilities,

internet, etc.
Keywords: User Satisfaction, Library Services, Resources, Physical Facilities, SACLIB.

Introduction:

The laws of Library Science put forth by Dr.S.R.Ranganathan, Indian Father of Library science,
emphasize the importance of books and the significance of readers. The second, third and the
fourth laws respectively are ‘Every reader his/her book’, ‘Every book its reader’ and ‘Save the
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time of the reader’. Readers are users of the library. Due to information explosion in the modern
world, people are craving for knowledge and the libraries around the world are facing a tough
challenge to meet their needs. The library, as an organization, is undergoing a multi-dimensional
change. Only by satisfying the needs of its users, a library can justify its existence. All the
services provided by the library are intended for the benefit of the users. The past trend of book
oriented concept has been changed into the user oriented. User is one of the most important
components of information system which is intended to satisfy the information needs. However,
numbers of studies were conducted to know the exact needs of the readers. Studying the user is
a continuous effort and process in the field of information science. This is due to the user nature
and dynamic quality of the users. This study will help library authorities to know the satisfaction
of users with the existing library services and facilities. The term user study is a complicated area
of knowledge to define. A user study may be defined as a systematic study of information
requirements of users in order to facilitate Meaningful exchanges between information systems
and users. According to weskit, user study could be concerned with studying information
processing activities of users. In the light of above definition, a study which is focused on users
to understand directly or indirectly their information need, use behavior and use pattern is

usually called user study.
Profile of the College and Library:

Ever since the British period the twin towns of Tirunelveli and Palayamkottai, intersected by the
Perennial River Thamirabarani, have been great centres of learning. The Tirunelveli district has a
sizeable Muslim population which necessitated the need for an institution of higher education.
Due to the dedicated and sincere efforts of the Muslim elite, a College of Arts and Sciences,
named after the renowned Arabic scholar Sadakathullah Appa, was started in 1971. The motto of
the College is “My Lord, Vouchsafe Me Wisdom”. The College is located on a 40 acre sprawling
campus and is run by Sadakathullah Appa Educational Society. Sadakathullah App College has
been serving as a beacon light spreading the light of knowledge by education to the students
form the backward areas of southern districts. The college which celebrated its Silver Jubilee in
the year 1999, is proud to possess a diligent and seasoned team of staff who have out it one the

springboards of progress and success. The college is reaccredited with ‘A’ grade by NAAC with



3.40 score in the I1l Cycle and ISO 9001:2008 certified institution, affiliated to Manoanmaniam
Sundaranar Unviersity. There are 8 UG and 2 PG courses offered in the Aided session and in Un-
aided session 11 UG and 6 PG with M.Phil, Ph.D and also Diploma, Certificate courses. The
College is now introducing new, learner-centered syllabi for all the courses to implement Choice
Based Credit System which is a salient feature of Autonomous Colleges. We hope the institution

would blossom soon as Sadakathullah Appa University.

The Sadakathullah Appa College Library has emerged as a Knowledge Resource Centre,
catering mainly to the information needs of the Faculty, Research Scholars and students. The
Library is functioning since its inception from the year 1971. It is shelved as an independent
department on the campus with a floor area of nearly 3,600 sg.ft. Now, a new building is being
been constructed with a ground floor area of 6000 sq.ft and 6000sq.ft as its first floor.
Automation of this library consisting of over fifty one thousand books and documents has been
completed and is put to use. Library users have always cherished memories of availing of the
services of this treasure-house of documents since the past decades. The collections in the library
include Books, National and International Journals, standard newspapers and magazines and
online e-resources. The Library is equipped with all modern facilities on par with International
standards. It gives training to students to get access to books and journals using standard
websites like NPTEL. We are also a member in INFLIBNET-NLIST & DELNET for accessing
their databases. We receive a lot of e-resources (i.e e-books, e-journals) from these databases.
The library provides Information Services, Reference Services, Bibliographic Services and
Reprographic Services. On a whole, it is a great pride to say that SAC Library acts as “The
Ocean of Knowledge” which quenches the thirst of the library users. The library is providing a

happy, user friendly atmosphere for learning and distribution of knowledge and information.

Library Sections

» Acquisition Section
Stack Section

Back volume Section
Technical Section
Circulation Section
Reference Section
Newspaper Section
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Magazines / Journal Section
Theses Section

Reprographic & Printing Section
Internet Lab Section

E-Library Section

Library Services

YV V.V V V V V V V V V V V V V

>

Circulation Service (Book Issue & Return)

OPAC Service (On-line Public Access Catalogue)
Information Alert Service

Current Awareness Service (CAS)

Selective Dissemination of Information (SDI)
Reference Service (Short Range & Long Range)

User Orientation / Information Literacy

Book Bank Facility

Referral Service

Photocopying/Scanning/ Printing/CD burning Services
Literature Search

E-mail / SMS Alert Service

Plagiarism Checker Service

ISBN No. issuing Service

Academic and Research Connect Platforms Services
Access to E-Resources (Through INFLIBNET-NLIST, DELNET)

Facilitating to the Users

A\
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User Orientation

Initiation to freshmen

Training Programmes

FDP / SDP [Faculty Development Programme, Student Development Programme]

Guest Lectures

Book Fair

Workshop

Seminars and Conferences

Library Events

Awareness Programme for Access to E-Resources

Modal Exam for VVarious Competitive Examination Aspirants
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Library Details:

Total No.of Books 52456
Total No.of National Journal 29
Total No.of International Journal 13
Total No.of Magazines 40
Total No.of Newspapers 9
Total No.of CDS/DVDS 531
Total No.of Projects/Thesis 1036
Total No.of Back volumes 683
Total No.of our College Publications 76
Total No.of Library Staff 05
Total No.of Students Working in Earn While You Learn (EWYL) 04

E-Books & E-Journals [Access through N-LIST & DELNET Databases]

Source: SAC Library Data Accessed 24" December 2018
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Library Statistics:

2018 -2019 ODD SEMESTER

vortn | TomNsor | Toa ] TBOK | petrnceSction
Usage
June-2018 471 24 350 333
July-2018 3618 784 485 2847
August-2018 3139 753 753 2488
September-2018 3575 806 682 2424
October-2018 5902 1093 985 2707
November -2018 649 212 199 284
Total 17354 3672 3454 11083
The Average number of Walk-ins (per day) 193
The Average number of Books issued (per day) 41
The Average number of Internet Lab Usage (per day) 4
The Ratio of the Books to students enrolled 17
The Average number of Books added (per year) 1116
The Average number of Log-in to OPAC (per day) 15
The Average number of Log-in to E-Resources (per day) 12
The Average number of E-Resources downloaded (per day) 5

Source: SAC Library Statistical Report File




Review of Literature:

Ogbonyomi (2008) wrote on the significant of serial collections to post graduate students, that
serial collections are one of the major media through which research findings are published for
the use of other researchers in their studies, he went further to say that journals help in

communicating research findings to immediate and the outside world.

Mohamed Haneefa (2007) carried out a study on use of Information Communication
Technology based resources and services in special libraries in Kerala and found that from all the
categories of organizations good number of the library users were either scientists or persons
having similar designation. Majority of the library users were male. The electronic resources
used by the largest percentage of users were the E-mail. The next most widely used resources
were WWW, which was being used by nearly 60 per cent of the users. Majority of the users
agreed that there was a need for workshops/orientation programs on the use of ICT based
resources and services. The analysis indicated that formal training and user orientation programs
are the crucial steps that can facilitate effective use of ICT based resources and services in
libraries. The findings of this study have provided useful insights for special libraries in Kerala to
take up appropriate strategies in a rational and systematic manner to increase the use of ICT
based resources and services.

Senthurvelmurugan (2013) has studied the information requirements, usefulness of library
resources and services, and problems encountered by faculty members of two government aided
arts and science colleges namely V.V. Vanniaperumal College for Women, Virudhunagar
Senthikumara Nadar College Virudhunagar. The findings of the study revealed that most
faculties were lectures. Most of the faculty members visited the library daily of twice a week and
use of text books and reference books. They generally visited the library to prepare for class
work and update their knowledge. It was also found that the library catalogue is not a satisfactory

means of information retrieval for most faculty members.

Dorairajan, Abul Hussain (2016) carried out a study on brings out the details about the user
perception on Library Resources and Services in the Muslim Arts and Science Colleges of
Tamil Nadu. It also highlights the important aspects in which the college libraries can improve

its services and especially in the areas of digital library initiatives.
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Objectives of the Study:

» To find out the purpose of visit to the library
To know about satisfaction levels of library services and physical facilities
To find out various barriers of users

To know about the use of information sources

YV V V VY

To recommend some of the measures to improve the services and facilities in the library

Methodology:
i) Research Design:

The present study adopts descriptive research design. The purpose of descriptive research is to

describe the existing or past state of affairs.

i) Sample Design:

Random Sampling Method is used for selection of sample.
iii) Sources of Data:

Both primary & secondary data are used for the study. Secondary data is gathered from books,

journals, search engines, etc. Primary data’s have collected from the library users.
iv) Tools for Data Collection:

Structured questionnaire can be use for collection of data with both open ended and close ended

questions.
v) Sample Size:
The sample size for the study is 100

vi) Hypotheses:

1. There is a significant difference between the gender and satisfaction level of physical
facilities of the library.

2. There is a significant difference between the gender and satisfaction level of library
service.



3. There is a significant difference between the frequency of visit to library and satisfaction
level of physical facilities of the library.

4. There is a significant difference between the frequency of visit to library and satisfaction
level of library service.

Data Analysis and Interpretation:

The collected data was analyzed and interpreted by using statistical tools like Percentage,
Chi-square, ANOVA with the help of SPSS software 17 version.

Table 1: Gender wise Distribution of the Respondents

SI. No Gender No. of Respondents Percentage (%)
1. Male 57 57.00
2. Female 43 43.00
Total 100 100.00

Table 1 shows the gender wise distribution of the respondents. Out of 100 respondents, 57% of
the respondents were male and 43% of the respondents were female.

Table 2: Area of the Respondents

SI. No Area No. of Respondents Percentage (%)
1. Rural 45 45.00
2. Urban 55 55.00
Total 100 100.00

Table 2 indicates the area of the respondents. 55% of the respondents are belongs to urban area

and 45% of the respondents belong to rural area. Hence, it can be stated that majority of the

respondents have urban area.



Table 3: Frequency of Visit to the Library

SI. No Frequency No. of Respondents Percentage (%0)
1. Occasionally 8 8.00
2. Monthly Once 3 3.00
3. Once in a week 3 3.00
4. Once in two days 35 35.00
5. Everyday 51 51.00
Total 100 100.00

The above table states that the frequency of visit to library. Out of 100 respondents, 51% of the
respondents are visiting the library everyday followed by 35% of the respondents who are
visiting the library once in two days, 8% are occasionally visited whereas 3% of the respondents

are visiting the library once in a week as well as monthly once.

Hence, it can be concluded that majority of the respondents are visiting the library everyday and

very few of them are visiting the library once in a week and monthly once.

Table 4: Purpose of Visit to the Library

SI. No Purpose No. of Respondents Percentage (%)
Entertainment 4 4.00
2. Competitive exam 21 21.00
preparations
3. Newspaper reading 7 7.00
4. Browse Internet Resources 11 11.00
5. Refer Books and Periodicals 30 30.00
6. Borrow Books 27 27.00
Total 100 100.00

Table 4 denotes the purpose of visit to library. Majority of the respondents (30%) are visiting the
library for the purpose of referring books and periodicals followed by 27% of them who are

visiting the library for borrowing books, 21% of the respondents are visiting the library to
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prepare for competitive exams, 7% of the respondents are visiting the library to read newspapers

whereas 4% of them are visiting the library for entertainment.

Hence, it states that majority of the respondents are visiting the library to refer books and

periodicals and very few of them are visiting the library for entertainment.

Table 5: Use of Information Sources

SI. No Information Sources No. of Respondents Percentage (%0)

1. E-resources 12 12.00

2. CD/DVD 3 3.00

3. Year Books 6 6.00

4. Dictionary 7 7.00

5. Periodicals 31 31.00

6. Books 41 41.00
Total 100 100.00

Table 5 shows the distribution of the respondents based on their usage of information sources in
the library. 41% of the respondents use books which is the most used information sources
followed by 31% of periodicals 12% are using e-resources 7% are using dictionary as the
information sources 6% of the respondents are using year books where as 3% of the respondents

are using CD/DVD as lowest usage of information sources.

It is concluded that highest using information sources among respondents are books and the
lowest using information sources are CD/DVD.

Table 6: Getting Information Their Needs

SI. No Source Consulted No. of Respondents Percentage (%)
1. Browsing 10 10.00
2. Friends 28 28.00
3. Teachers 24 24.00
4. Library Staff 38 38.00
Total 100 100.00
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Table 6 reveals getting information their needs. Most of the respondents are getting information
from the library staff (38%) followed by 28% of the respondents through friends, 24% from
teachers whereas 10% of the respondents through browsing as the getting information to their

needs.

Hence it states that most of the respondents are receiving from the library staff for their needs of
information. Whereas very few of the respondents through browsing as the source consulted to

locate information needed.

Table 7: Barriers in Using Library Resources

SI. No Barriers No. of Respondents Percentage (%)
1. Internet connection 10 10.00
2. Resources 41 41.00
3. Staff support 26 26.00
4. Library Timings 23 23.00
Total 100 100.00

Table 7 shows the barriers in using library resources. Most of the respondents are felt that
inadequate resources (41%) is the highest barrier in using library resources followed by 26% are
felt that lack of staff support 23% of the respondents are felt that library timings whereas 10% of
the respondents are felt that slow internet connectivity is the lowest barrier in using library

resources.

It’s states that most of the respondents are felt that inadequate resources is the highest barrier in

using library resources.

12




Table 8: Opinion of Usefulness of Periodicals, Projects and Back Volumes of the

Respondents
SI. No Opinion No. of Respondents Percentage (%0)
1. Fair 15 15.00
2. Good 43 43.00
3. Very Good 42 42.00
Total 100 100.00

Table 8 denotes the opinion of usefulness of periodicals, projects and back volumes of the
respondents. 42% of the respondents are have good opinion about the usefulness of periodicals,
projects and back volumes followed by 42% are have very good opinion whereas 15% of the

respondents are have fair opinion.

Its states that majority of the respondents are have good opinion about the usefulness of
periodicals, projects and back volumes.
Testing of Hypotheses:

1. There is a significant difference between the gender and satisfaction level of physical
facilities of the library.

Table 9: Gender vs Satisfaction level of physical facilities of the library

Satisfaction Level of M- Standard F- Standard P
SI. No ] o M -Mean o F- Mean o t
Physical Facilities Deviation Deviation Value
1. Maintenance 4.00 a7 4.46 .50 df (98) .001
-341
2. Ventilation 4.05 .76 4.46 54 df (98) .003
-2.99
3. Furniture 4.31 71 4.34 57 df (98) .803
-2.50
4. Lighting 4.17 68 4.44 50 df (98) 034
-2.15
5. Reading Room 2.77 .62 3.18 .39 df (95.161) | .000
-4.04
M- Male F- Female df: Degrees of freedom Level of Significant: .05
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Table 9 shows that there is a significant difference between the gender and satisfaction level of

physical facilities like maintenance, ventilation, lighting and reading rooms and there is no

significant difference between the gender and satisfaction level of physical facilities like

furniture.

2. There is a significant difference between the gender and satisfaction level of library

service.

Table 10: Gender vs Satisfaction level of library services

sl No Satisfaction Levelof . ., -~ M-Standard . . F-Standard t P Value
Library Services Deviation Deviation
1. Reference service 2.78 .67 3.14 .83 Df 027
(79.254)
-2.25
2. CAS/SDI 4.57 49 4.58 49 df (98) 981
-.024
3. Reprographic service 4.45 .50 4.62 48 df (98) .090
-1.712
4, Internet service 4.73 44 4.65 48 df (98) .360
-920
5. CD-Rom search 2.12 .70 2.25 44 df .282
(94.929)
-1.151
6.  Bulletin Board Service 3.66 .58 3.57 .50 df (98) .002
3.13
7. Circulation services 2.52 .50 251 .50 df (98) .886
144
8. Newspaper clipping 4.66 47 451 .50 Df 123
services (87.514)
1.557
9. Inter Library Loan 2.45 .50 2.97 15 df .000
(69.134
)
-7.38
10.  Library Orientation 4.47 .50 441 49 df (98) .588
Program 543
M- Male F- Female df: Degrees of freedom Level of Significant: .05
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Table 10 reveals that there is a significant difference between the gender and satisfaction level of
library services like reference services, bulletin board services and inter library loan and there is
no significant difference between the gender and satisfaction level of library services like
CAS/SDI, reprographic services, internet services, CD Rom search, circulation services,

newspaper clipping services and library orientation program.

3. There is a significant difference between the frequency of visit to library and satisfaction
level of physical facilities of the library.

Table 11: Frequency of visit to the library Vs Satisfaction level of physical facilities of the

library
Satisfaction Level of :
Sl No Physical Facilities bf F SIg.
1. Maintenance of Library 4,95 1.219 .308
2. Ventilation of the Library 4,95 974 426
3. Furniture 4,95 408 .802
4. Lighting Facility 4,95 .568 .686
5. Reading Room Facility 4,95 .948 440
df: Degrees of freedom Level of Significant : .05

Table 11 denotes that there is no significant difference between frequency of visit to library and
all five variables satisfaction level of physical facilities of the library. Hence it concluded that

null hypotheses rejected for the all five variables and alternative hypotheses accepted.
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4. There is a significant difference between the frequency of visit to library and satisfaction

level of library service.

Table 12: Frequency of visit to the library vs Satisfaction level of library service

Satisfaction Level of .

Sl No Library Services f F Sig.

1. Reference service 4,95 287 .886

2. CAS/SDI 4,95 1.092 .365

3. Reprographic service 4,95 320 .864

4, Internet service 4,95 1.351 .257

5. CD-Rom search 4,95 2.138 .082

6. Bulletin Board Service 4,95 1.475 216

7. Circulation services 4,95 814 519

8. Newspaper clipping 4,95 974 426
services

9. Inter Library Loan 4,95 468 759

10. Library Orientation 4,95 4.133 .004
Program

df: Degrees of freedom Level of Significant : .05

Table 12 denotes that there is no significant difference between frequency of visit to library and
nine variables satisfaction level of library services and there is a significant difference between
frequency of visit to the library and library orientation program satisfaction level. Hence it

concluded that null hypotheses rejected for the nine variables and accepted for one variable.
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Findings and Conclusion

The present study reveals that the User’s satisfaction level of library sources and services in

Sadakathullah Appa College, Tirunelveli. The main objectives of the study to know about the

satisfaction level of library physical facilities and services among the students. For this study

eight questions and four hypotheses was framed to fulfill the objectives. These are as follows

>

>

57% of the respondents were male and 43% of the respondents were female.
55% of the respondents are belongs to urban area.

Majority of the respondents are visiting to the library everyday and very few of them are

visiting to the library once in a week or monthly once.

Majority of the respondents are visiting to the library to refer books and periodicals and
very few of them are visiting to the library for entertainment.

Highest using information sources are books by the respondents and the lowest using

information sources are CD/DVD.
Most of the respondents are using Information sources through library staff

Most of the respondents are felt that inadequate resources are the highest barrier of using

library resources.

Majority of the respondents are have good opinion about the usefulness of periodicals,

projects and back volumes.

There is a significant difference between the gender and satisfaction level of physical
facilities like maintenance, ventilation, lighting and reading rooms and there is no
significant difference between the gender and satisfaction level of physical facilities like

furniture.
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» There is a significant difference between the gender and satisfaction level of library
services like reference services, bulletin board services and inter library loan and there is
no significant difference between the gender and satisfaction level of library services like
CAS/SDI, reprographic services, internet services, CD Rom search, circulation services,

newspaper clipping services and library orientation program.

» There is no significant difference between frequency of visit to library and all five
variables satisfaction level of physical facilities of the library. Hence it concluded that

null hypotheses rejected for the all five variables and alternative hypotheses accepted.

» There is no significant difference between frequency of visit to library and nine variables
satisfaction level of library services and there is a significant difference between
frequency of visit to library and library orientation program satisfaction level. Hence it
concluded that null hypotheses rejected for the nine variables and accepted for one

variable
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: Abstract

In the technological Era, cvery academic system is
digitalized for its development. In the academic system
library is the information centre to collect, QIEANIZO. and
disseminate the information to its users, and the digital
environment changes the librarian’s role from the custodian
of the books to the information officer. This paper discusses
how every aspects of the digital environment changes the

role of a library professional from the ancient one to Digital
one,

Keywords: Electronic Environment, changes of library
professionals, information officer.

Introduction:

The past human history represented different
revolutions in various sectors like, agriculture, economics,
medicine, industrial and information, In our terms the
library professionals have also passed through different
changes brought out by human beings due to these different
revolutions in our society. The change of electronic
environment gives electronic surroundings of the particular
field. On the basis, the library professionals are expected to
adapt and observe the environment for their survival in the
library field.

Difference between the Traditional Library and the Digital Library:

é&ﬁ. Pr. €, Martin Ameklya’_ﬁnm
ent of Library and Information Sei

Affliated to MS University

) | f Li and Information Science,
2 Student, Department of L’bmAyfﬂimed e

Palyamkottai

Sundaranr University

Traditional to Digital not only for Librarie

Librarians too: : S
+ The changing environment is not only for ¢
libraries but also it is for librarians, because wig
updating the Kknowledge of the library electre
environment, the particular professionals can’t
in the library information science society. So
have to learn the things which are related to |
environment,

+ The Library professionals are adapting the
electronic atmosphere by the knowledge of Goiputes
and Internet. : F ;

* They can contribute their knowledge to the World
Wide Web, Because of the information explosion, , ,
is a lot of date available in the internet, So he/she
would obtain the knowledge by selecting the piece
information or the required information to disseminal

« It is a fact that digital library provides the e act
information as a librarian does. 5
+ Itis difficult to find an exact information from the 3
whole data. Now it becomes responsibility of the

librarian to filter the information, L

Traditional Library

Digital Library

He/She should have the knowledge of books and other
reading materials,

Here they should have the knowledge of |
Electronic sources and institutional repositories.

The Traditional Librarian basically writes and records
the data either manually or through the computer.
(documentation)

A digital Librarian should have the knowledge of |

database management and knowledge of system
oriented documentation.,

The Librarian should be a physical operator.

Here he may go through online and e-access.

Dealing with the user in a face to face method.

Have both face to face as well as online mode,

He/She might be a book reader and news collector to
upgrade the information,

He/she might be an online data base performer and |

a good learner from the internet of innovative
things. 1l

On the presence of the librarian can only disseminate the
information,

Without the presence He /She may disseminate the |
information through digital source,

Changes of Professional Role: An Overview
. Basically librarians are the custodian of the
building which contains books and other reading
materials. The digital environment is a thing that totally

changes the role from the custodian to information
and it gives a unique image. 4
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A Bird's Eye View vn Google Scholar Proflle with Special Reference to
the Manonmaniam Sundaranar University, Tirunelveli: A Study
M. Manit, Dr. A. ThirumagsF and Dy, R L Saravanakumar*
Absoract

tinngle Scholar [GS]' seurch service will Dewefit the académic
coramaniQy fe bringing o thelr attentfor condent more refevant tv their
aveds: The Google Scholar service has the prospactive o grow If it develaps
close cantacks with both provider and vsery of ucudemic lnformation. Use of
Gaogle Seraiar will bongfit the authory end managers of 0pen 100258 CONIERT,
but there are cpportumities for al! types of acadamic content providers in the
way Google Schodar (s set up, Google Scholer will fara competition and have
to Keep poce with wser expeptutions and techoalogico! devwlopments. This
article provides an aeerview ond impuet of Guogle schular and sélected
Jucully members profiic  overview weth  specicl refersnce to i
Munwmeaniam Sinderanar Unhersiyr [M5U) and i afilioted coileges in
Tlruaciveli District.

Keywords: Google Sciwlar, Google, Sevrch User Comunurnity, Mamanmianfom

Suadaranar Untarsity, Academic Infarmation.
Introduction ' Lt
Google Scholar [1iS] s a frecly accessible web search engioe tat indexes tee Ml text or
metadsta of scholardy literature across an array of publishing formats and disciplines.
Goagle Schalar index includes most peer-reviewed oniine academic Journals and books,
cotlerence papers, theses and dissertatians, peeprints, abstravts, techuical reports, and
other ssolarly litersture, Inchuding conrt cpinians and patents. Google Schular released
in November 2004, sllows many uscrs to evaluate and snalyze its usefuiness and
peeestial value as anaddition e cwrent vasources, 1 Google Sckalar's coversge is
unfamiar as Gongle is rehcmant ta classify key aspects such s which publishers” articles
are indexed, how scholarly infarmatine 15 sdentified, and haw often its index & cpdated

‘Googie Stholar cnables you te scardh spedfically for schalasly licerature,

including pesr reviewed papers, thescs, books, preprints, abstrazs and technical reparts
fram all broad areas of research. Use Google Scholar to tind articles from a wide variety of
academic poblishers, professlanal sacicties, preprint repositories and universides, as
well as scholarly Articles available across the web"|2)

While we are fortunate te have tull access to all scholarly articles avallable on
che weh while nn the Tlopking wirsless netwark this festwre is not automatically
avallable off netwarl This configuration on Goagle Scholar will allow you to gain access
o all fldl-text Journal artices In PDF farmat anywhere with an internet connection
Gocgle Scholar can alse help you quickly s=arch for and cite your articles of lntenest (3]

I Deputy Librarian, Ssdakallvaliah Appa College, Tiruselveli & Part-Tiow D Research
Sl [LIS), Manomuariam Sundaranar University, Tiranelveli-12, Tamil Nadu,

2 Ligrarian, Mananmaniam Sundaranar Unfversity, Tiruneivels,

3 Linrarian, Sadakathullab Appa College, Ticaouslveli 11,
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Goude Scholar covers ta thesubjocts of bivlugy, life sclences, anxl envivonmental
sarnce: medicinepharmacology, and veterinary science; business administration,
fisance,cconomics; physics, astronomy, plunetary sdence; chemistzy , materials science;
sucial sclences, acts, bunanitics; engineering computer scence, and mathematics. Gne of
many subiec arcas may be selected. Amang the strengihs of the Gavgle Scholar database
15 that its basic soarch interksce is'dger-friendly and famibiar to Gongle users. Google
Scholar alsa provides dinect Sinks to full text in i§brary holdings, casts a very hroad net in
number of sources searched, includes phrase ssrvhing, and containg 3 unique feature,
related articles search. Chiel among its weaknesses is Google Schelar's total lack of
citation analysis tools, which are widely available in other citation databases. Also, there
& ra authue informadon provided, and searchers canmat save searches or export
cukions,

We index research articles Hiid' abstracs from mest acsdemic publishers and
repusitorles worldwide, including both free and subsviptinn sources Tu cleck current
coverage of 3 spreific source in Google Schalar, search fur'a sample of their artice Litles in
muotes. While we 1y 10 be comprehensive, |t isn't pessible 1o guarsntes uninterrupted
cowerage of any particular source. We index artcles from sources sll over the web and
link 10 these websites in our search rasslts. If cae of thess wehsites beconwes unavatiable
o aur search robots ne to a karge umber of web users, we Lave to remove it from Govgle
Scholar until it becomes available again,. :

Manonmaniam Sundaranar iniversity (MSU)

Manionmaniam Sundararar University (MSU) is a dynamic institution of bigher
Jearning, set in & rural millen of scuthern Tamil Nadu, with o caonpus spread of 550 acres,
The University was sstablished by the Government of Tarm] Nadu as & waching-rum-
affiliating Universicy an 7th Sepeaber, 1990 to catec to the long felt needs cf the people
of the three southern mast districts of Tamil Nadu viz, Tirunelvelf, Tuticorin, and
Kaniyakumarl. it is numed after the rennwned Tucil Poet scholar, Professor P Sundaram
Pillai [1855-1897), the suthee of the famous verse deamy Manonmaniam. 1t & lis poem
that has hecame “Tamil Thaat Yaschthy® e offictal nvocativn svag sung in all functions
in Tamiinade.The motte of the University s “Reaching the Unreached”, dround 2400
students are stadying in this institusion directly, The University has under its Jursdietion
77 affinated Lollages, 6 University Colleges and 4 Constiruent Colleges, sbout 1,20,000
sudents in regular mode and 40,000 students in distanos made. These colleges, amongst
which thioe are over 100 years old vhe,'SL Johi's Coliege, M.D.T. Hindu College, and Sarah
Tudker Colleze, Sarah Tucker College ks the oldest vamwn's college in the stare, have
contriguted dectsrvaly to the cause of higher education of is reglon, The main focus af
the unversity is W produce individusls whe have the expertise and imeellertual curivsicy
ta make 2 difference | tholr profession aod the seclery and i condudting the researck
nesded to meet the challenges facieg the contemporary world. Majarity of the soadents of
this Univarsity beleng to rural and sconomically weaker ssctioes of the society. Hence,
Liis University imparts educamion 2t neminal and affordable cast The curricula of the
courses pffeved by this University are perindically updated and the University hus
pesonrcaful teachers Lo deliver the same (4
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Features of Google Scholar |5]

VN - W

>

Searvh all schalarly liteeatare from ove ranvenient place

Searches many ducwient forneats and dfferance types of suurces
Usag-friondly and familiar usef mterface

Unkizows aunsaer of journals indexed or coverage fates

Explore relaned works, cltations, suthors, and publications

Locate the complete éacument thraugh oa web

Keep up with recent developments in any aroa of research

Check who's citing aur publications, <reate 3 pubiic author profile.

Advantages of Gioogle Scholar (6] e

»

»

¥

»

Eminent and quite simple Lo use

It aliows to wsers for seareh find a larpe variety of matecials includitg articles, bools,
like conleronce preceedings oo a vast number of toples.

To mee aticles related so the one that might interest us, haw many Smes an article has
heen sted and by wiiom, and provides citations for articles in 2 aunber of styes.

I'a sawe hoth citations and articles to read later.

Disadvantages of Google Seholar:

>

v

>

»
»

Coverage is wide-ranging bul not comprehensive. [t can ke a research souree, but
sheuld not be the caly source we use.

Google Stholar dees nut pravide the criteria tor what makes its results “schalarly”,
Results are tdlen varying in quality and it is up to the esearcher tn conclude which of
the esules are suitable for thely purpases

Gongle Schular does 0ot alkaw users tn limnat sesults Lo either peer Teviewed full text
materials or by discipline.

Googe Scholar doss et provide notice of when its materials ars uptived,

Gaogle Scholar'’s citution tracker can be difficult tause and inaccurate,
Google Scholar [GS] Database Coverage, Search and Citation Table
Database .. Google Schalar
Dats ol incepton - ‘ HNovember - 2004
No. afjournals induded | No thsta peovided.
Ocher soum; Ko ﬂat.a'_'pﬂ'v}ided.
-lt’:owrage periad " Ne data provided.
Database included No data provided.
Subject areas /(i Life Sciences, ealth Sclences, Physseal
Soiences, Sucial Svienves, Arts &
Humanities
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Subject strength 1 Na data pravided,
Types of publicatinns |aumals, Theses, Hooks, Conterenace
Praceedings, snd Patents and fram
v Professional Sucisties, Umline Repositories
Universities and other Web sites.
Tumgms Basic exarch interface is stmple. Casts a
very browd net in number of sources
searched.
Wealnesses Nu vitation analysis, no auther informaton
.,.| canmat sive searches or export cltations.
Update fregquency B0 update intarmatinn provided
Linking to full text . Yes
Search types ard features Basic search and sdvanced search. Search

by sext, title, suchor, publication, date, and
patent. Additiceial imits to subject areas,

(R Lezal opinions, and spensfic state.,
Unique author search Kut provided
Uuiduc features Vst swime simple und casy Google search
mterface.
Linkizg to citing reference Yos
Howresulswnalyzed . Na citatina aalysts avalable.
Citation repert oplions ‘ Nu citation repoct available. 3

—

Google Schalar as Meta data Search Engine

Google scholur 15 3 searth engine that indexes scholarly materials that are
avzilable through the Werld Wide Web, as well as lihcary boldings fram Wordd Cat, and
siravions Frum other materizls, Some of the full Lest items that Google Schakar points (0
svailable free of chunses. In particular, ‘many publishers who put their articie Issues up
pes Ure web have subanitted their sites W Google Schotar, su that pages pointing to online
journal articles are retrieved, but a subseription ta the electronic soumal ar a uneline
payment is necessary to access the artde itsell. In hibraries are gubacribed ww e
elecrronic journal and wsing Google Scholar fram on canipus, we may actually be able to
el into the fll teee of the article. [7]

Scarch Technigue

wWe can search Guogle Scholar jds\ s Lo wonld search repular Geagle, bul we may
find simple keyword seardhes 1o Le ipsufficient for quest to find arices thiat fit our sopir,
esis, or research guestion. Gongle Scholsr allows for Phrase search, Title Search, Author
search and Advanced Search
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Add Actions Menu

To select the “Add optizn from cha action meny, Search for artides using titles,
keywords, or name. To add ong artlcle & a ting, click “Swearch articles”® and then “Add
article” nexr to the articks wish <0-dd. If our scarch deesn't find the right article, click
“Add article manudly”, Then, type in the ttle, the authors, ete, tien click xave, To add 3
sroup of related articles, click “Search article groups” and then *Add all articles® next 1w
the growp wish te add

Export

To cxport all arcices from profile, choase the “Export” optlon from the actives
meni. To export specific articles, select the desired articlos and thea chouse the *Export
vption. [t can pick the format for the exported articles using the menu en the XTIt Page.
Merge

[t is pussible thal the articles havn editad was already i the prafile 35 a scparate
record. To mengs the duplicate records click the “lite/Author” mlumn header to sort
articles by tiche, selers the chackboxes next w U duplicate entries, which should now be
adjarent, and then select the "Merge® cption from the acon menu.

Delate 155

T'o select U arbcles would fike o remove, Then, chooss tue “Delet=" cption from
the yrlivas menu,

View trash

Tae deleted articles are moved o tke Trash. To view articles in the Trash, select
the "View Trash® option from the 2ctions mene. Tn restare arcicle from the Trash, selec
the article and click the “Rastore” Inmon
Proftla Updates ECR R u

To select the “Profile updates™ cholce from the activns sweau, the ausomatic
updates setting and click “Updating settings”. The prafils will be automatically updamd
when Gocgle Scholar is updsted,

Creatlon of Google Scholar Profile

= Sign up for 2 Google Schalar Citativas profile,

7 Create a regular Google account or sige in to the cae you already have,

# Nnee yoa've signed i to your Gougle account, the Citations sign up torm will ask you
to confizm your name, and to enter your affiation, vesessch interess. otc,

# On the cext page, vou'll sec groups of avticles written by prople with namcs similar
yours Click “Add all artscles” next w euch article gronn that Is yours, or *See all
articles” to add specific arlides from thas groap. 17 you duea't see your articles in these
groups, click 'Sgarch articles” m do a regular Guogle Scholar search, and then add
your articles cac at a time,

* Once you're done with adding articles, it will ask yan what to do when the sctids data
changes In Google Scholar. ¥ou can either hawe the updates applied to your profile

Sadukath: A Rescarch Bulletin
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automaticaily, ar you can choase to review them beforchand [n vither case, you can
alwisys go to your profile and make changes by hand
» Finaliy, vou will see your profile, Yo can upload yuur prafessional looldng pheto, vist
your emsil inbox and click on the yerification link, double chieck the Nist of articles,
ard, once yeu're comipletely satisfied, make your profiie puklic.
RIS OOSTS L - WeeC B =
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Figure 2: Screen shot for Ur.M.Mohamed Sathik Google Scholar Page

Professor DrM Mohamed Sathilt has published many resescch articles amaong them 141
ressarch articles can be aocessad n Google schelar. Dr.M. Mulizzned Sathik has an h-index
af 14 and i104ndex 15 20. The citation vounts must ba calculated secording to the cited
articles and the reference takes hy others. The tofa! cltatons count is 279, The secund
colum has the “receat” version 535 ne'w citations ia the Jast § years to all publications.
The dtaon praph will be autcotically apdated whenever Guogle Scholar is updated.
Digimal Image Processing and Data Mining are the areas of interest to Professor
.M. Mohamed Sathile
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Profile of Dr. K, Senthamaral Kanna
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Figure 3: Screen shot for Dr.K. Senthamarad Kannan Google Scholar Page

In tus prafile, Protessar Dr. KSenthamorai Kannan has published 145 research
articles it Guogle scholar. The prafissor has an k-index of 12 and 110-index is 8. The
Cilation counts must be caloulated accurding o the cited articles and the reference Laken
by athars. The wial numbar of citations to all publications 5 §13.The arnas of inlenst of
the prufessor DrKScnthamarai Kanvan are Data Mining Image Provessing, Blo-
Mlveimatics and Time Series Analysis
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Figure 4: Screen shot for DeASurullandi Google Scholar Page
In thiz prafite Prefessor DA Sursliandl bas published 69 research articles. The
prolessor has an beindex 11 and i104ndex 13. The total sumber of tilstions to all
publications is 366 The cittion graph will be autonatically apdated whenever Goagle
Scholar is updated. The area of mtersst of the professor is Remote Sensing, Image
Processing, and Pattern Recognitivi. )
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Prefile of Dr.T.Citarasu
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Figure 5: Screen shot for Dr.I.Citarasu Google Scholar Page

In this profile, the authors find the cdimtiue and l-index, Professee Dr.T.Citarasy
hax published 86 research artides and these ars added in Gougle scholar, Frafessor
Dr.TCitarasu has an h-ndex of 18 and TL0-iadex is 24, The total citations cuunt is 1614,
The secomd rolumn has the *recent” verston with1161 new dtations in the last 5 years to
2l publicagons The ditztiva graph will be automatically updated whenever Linagle
scholar is upihatedl. The areas of interest are Marine Biotcchnology, Marine Microbinlogy
anel Vaocknes,

Cuncluston

Google scholar interfacw is familiar to mary in tie academic community and takes
advantage of the popularity of the Google hrand. The exteat of U5 15 a good fit for
Interdiscplinsry research, and Gaegle Scholar 1s gocd for specific ks, such as finding
imown articles and delivering citatian counts Guogle scholar appears tu be the Fastest
and simplest scarch tool it has become a very usetu) resource for academis and
facilitates wccess to our Hhrany's resources. It can be helpful as a supplament to retreval
in abstracting and indexiog darabases mainly because of Its ooverage af freely accessible
nzsterials, Use of the Gougle seialar 1s commen place ammongst all sectors of the academic
community. The devalopmens of the éxpert Goog'e Scholar seurch service will benefic the
academic community in bringing te their attentivs coatent mere relevant to their needs.
The vast nuniber of Web gltag concaming putentially velevant Infarmation neguires 2
search engine ranging aver many aillivas of Web sites hut with the asbility to target very
spectllc types of informution, The Gozgle Schokir s6rvine NAs the pocential W grow iF1E
develops cdlose antaits with berh providers and users of scademic mformation. Use ol
Goople Scholar vall benefic the suthors and manzgers of open JCcess content, hust there
are wpparwnities for all types afscwdémic content providers in the way Loople Schnlaris
sctup, Google Schatar will face competition wad have 10 keep pace with user expectations
and technological developinents, The distance reduced Uzvugh these connecting
placforms. it hay plobal benefit. So thae scademiclans and researchers G raise and share
thelr research ability. Thus, this papsr concludes Ly encouraging 21l scademicians and
researcliers to get benefit by jeieing in These schalily cummunication platforms.
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ABSTRACT

OPAC is an imperative device in the libraries to offer a moral support of the clients. Electronic
Information access and recovery in numerous ways should be possible utilizing the OPAC
administrations. The present study explores the Use of Online Public Access Catalogue (OPAC)
at Sadakathullah Appa College (SAC) Tirunelveli District, Tamil Nadu. This paper discusses
various aspects of OPAC use such as frequency use, and satisfaction regarding use of OPAC

etc.,

KEYWORDS: Electronic Information Access, OPAC, Online Public Access Catalogue, Internet
Resources, Library Services, User Satisfaction.

INTRODUCTION

OPAC is an acronym for “Online Public Access Catalogue”. It is an access tool and guide to the
collection of resources in the library or libraries which provides bibliographic data in machine
readable form and can be searched on a computer terminal by users. The OPAC is a systematic
record of the holdings of a collection in the particular library. Its purpose is to enable a user of
the collection to find out the physical location of the information in the collection. Libraries
assume a significant part in the advancement of college training around the world. College


mailto:mmani.lib@gmail.com

library being the core of the college framework, gives reasonable materials helpful to promote of
educating, teaching learning and research purposes and in this way supplement classroom
showing work alongside arrangement of information required to accomplish scholarly interests.
With a specific end goal to accomplish this objective, most libraries have set up sufficient assets
to help instructing and look into, prepared qualified custodians fit for arranging the data
substance in the most logical and supportive request, who come to utilize the library and its
assets and in addition a library inventory which is utilized to encourage simple recovery of
instructive assets in the library.The contents of OPAC are not restricted to the holdings of
particular library rather it can include the holdings of a number of libraries; and OPAC may also
provide information on the following the holdings of contents of periodicals; A variety of
databases, including full text files; Integration of acquisition and circulation; Instructions to use
of the OPAC; and Information about the library events. Library OPACs first emerged in the late
1970s and early 1980s and have gone through several cycles of change and development. The
basic purpose of the OPAC is to create a database of library holdings which provides an online
catalogue to help users to identify and find resources easily. In fact the OPAC was probably the

inspiration for many of the cutting edge services we find on the web today.

Online Public Access Catalogue (OPAC) is an electronic catalogue which contains
complete bibliographic and holding information of all resources in the library. The OPAC is the
gateway to library's collection. Sabine defines, an OPAC as an electronic database that contains
the same information: that is; author, title, and subject information about the materials that a
library owns. Some universities or colleges are using OPACs have created union catalogues
meaning that several libraries share the same database. OPAC stages are regularly portrayed as
far as 'ages’. The first age of OPAC showed up in the mid 1980s as unrefined discovering
records, regularly in light of course framework records or in view of straightforward MARC
(Machine Readable Catalogue) records, maybe with a course, serials, or securing module. In
light of card inventory and early on the web data recovery framework, their seeking abilities
were constrained to the creator and title seekers, utilizing just left tied down looking (i.e., all
ventures must be founded on the primary word or expressions of a specific content string
beginning at the left; for instance, in left tied down looking through the title "association of data”
must be sought beginning with "association” and can't be found under "data"). The interface was

menu based and genuinely crude. These early frameworks had no subject get to and no reference



structures. First generation OPACs were primarily book finding lists and worked best for known-
item searching. Second generation of OPACSs, the characteristics distinguishing and each
generation are fairly clear. Beyond the second generation, however, there are differences in how
the profession refers to the more recent developments in OPACs. Some consider the systems that
are currently in use (Web OPACs with GUI interfaces, Z39.50 compliant system, etc.) to be
third-generation OPACs. They move beyond simple matching and Boolean Operations towards
more sophisticated search and matching techniques. It incorporates a number of techniques to
improve subject access. Partial matching, stemming of keywords, ranking of retrieved output,
coordination level matching, automatic mapping and relevance feedback are techniques
developed through two decades of research on OPACs and these carry great implications to the
third generation OPAC:s.

PROFILE OF SADAKATHULLAH APPA COLLEGE

Ever since the British period the twin towns of Tirunelveli and Palayamkottai, intersected by the
Perennial River Thamirabarani, have been great centres of learning. The Tirunelveli district has a
sizeable Muslim population which necessitated the need for an institution of higher education.
Due to the dedicated and sincere efforts of the Muslim elite, a College of Arts and Sciences,
named after the renowned Arabic scholar Sadakathullah Appa, was started in 1971. The motto of
the College is “My Lord, Vouchsafe Me Wisdom”. The College is located on a 40 acre sprawling
campus and is run by Sadakathullah Appa Educational Society. Sadakathullah App College has
been serving as a beacon light spreading the light of knowledge by education to the students
form the backward areas of southern districts. The college which celebrated its Silver Jubilee in
the year 1999, is proud to possess a diligent and seasoned team of staff who have out it one the
springboards of progress and success. The college is reaccredited with ‘A’ grade by NAAC with
3.40 score in the Il Cycle and ISO 9001:2008 certified institution, affiliated to Manoanmaniam
Sundaranar Unviersity. There are 8 UG and 2 PG courses offered in the Aided session and in Un-
aided session 11 UG and 6 PG with M.Phil, Ph.D and also Diploma, Certificate courses. The
College is now introducing new, learner-centered syllabi for all the courses to implement Choice
Based Credit System which is a salient feature of Autonomous Colleges. We hope the institution

would blossom soon as Sadakathullah Appa University.



ABOUT THE SADAKATHULLAH APPA COLLEGE LIBRARY

The Sadakathullah Appa College Library has emerged as a Knowledge Resource Centre,
catering mainly to the information needs of the Faculty, Research Scholars and students. The
Library is functioning since its inception from the year 1971. It is shelved as an independent
department on the campus with a floor area of nearly 3,600 sqg.ft. Now, a new building is being
been constructed with a ground floor area of 6000 sq.ft and 6000sq.ft as its first floor.
Automation of this library consisting of over fifty one thousand books and documents has been
completed and is put to use. Library users have always cherished memories of availing of the
services of this treasure-house of documents since the past decades. The collections in the library
include Books, National and International Journals, standard newspapers and magazines and
online e-resources. The Library is equipped with all modern facilities on par with International
standards. It gives training to students to get access to books and journals using standard
websites like NPTEL. We are also a member in INFLIBNET-NLIST & DELNET for accessing
their databases. We receive a lot of e-resources (i.e e-books, e-journals) from these databases.
The library provides Information Services, Reference Services, Bibliographic Services and
Reprographic Services. On a whole, it is a great pride to say that SAC Library acts as “The
Ocean of Knowledge” which quenches the thirst of the library users. The library is providing a

happy, user friendly atmosphere for learning and distribution of knowledge and information.

REVIEW OF LITERATURE

Peter A. Burton, Andrew M. Hawkins (1993) in their study of the "Attitudes to an Online
Public Access Catalogue in an Academic Library” Describes an investigation of attitudes to the
LION (Library Integrated Online Network) online public access catalogue at Liverpool
Polytechnic Library (now Liverpool John Moores University) using observation and a
questionnaire survey of 55 library users. Suggests that the reaction to the automation of the
library catalogue was positive and it appears to have improved service to users, but more user

education and guidance would result in a further improvement.

Luis Ville'n-Rueda, Jose A. Senso and Fe’lix de Moya-Anego (2007) the analysis of user
searches in catalogues has been the topic of research for over four decades, involving numerous

studies and diverse methodologies. The present study looks at how different types of users effect



queries in the catalog of a university library. For this purpose, we analyzed log files to determine
which was the most frequent type of search conducted among different user types. Results show
that searches by browsing are similar in frequency to the analytical queries, and that only 14
percent of queries actually specify the subject heading. It has also been seen that the users with
better preparation, more knowledge of the information sought, and a greater familiarity with the
OPAC will make their queries from the analytical search option in a greater proportion. This is
the case of the Professors, with high utilization from their offices. Evident conclusion that the
interface of the OPAC of the University of Granada was not optimal for serving user needs, with
apparent limitations in its design, a lack of screens for assistance, a deficient system of searching
by subject heading, and very limited search options. Precisely, studies like this one should serve
as grounds for decisions to change the Integrated System of Library Management to offer
another system contemplating all these possibilities in its query interface.

Thanuskodi, S. (2012) this paper examines Online Public Access Catalogue usage by the
students, research scholars and faculty of Annamalai University Library. A questionnaire-based
survey on use of OPAC was conducted for Annamalai University Library on various categories
of users such as faculty members, research scholars and postgraduate students, covering different
disciplines such as Arts, Science, Engineering, Medicine and Agriculture sciences. The paper
discusses various aspects of OPAC such as frequency of use, purpose, satisfaction level, etc. The
results of the study show that only one third of the respondents used OPAC frequently. The study
also found that majority of users consulted OPAC to know the availability and location of the
requisite documents. 31.35% respondents frequently used the OPAC, 95% respondents
expressed lack of knowledge for using OPAC. It depicts that 74.03% of users consulted OPAC
to know the availability of the requisite document in the library. Overall satisfaction level of
users in using OPAC. It highlights that our of 208 users around one fifth of the users 20.19%
were fully satisfied with OPAC use, almost half of the respondents were satisfied and one-third
moderately satisfied with OPAC use.

Anjan Gohain and Mukesh Saikia (2013) this study is to investigate the use and user
satisfaction on Online Public Access Catalogue (OPAC) services at Tezpur University. This
study attempted to investigate the frequency, purpose of use and to find out the problems faced

by the B.Tech students while using OPAC. Attempt also made to investigate user’s awareness



about the benefit of OPAC service. The final result revealed that 51.03 %( 199) respondents used
OPAC everyday to locate document on shelves. Lack of skills to use OPAC independently, lack
of awareness about OPAC and lack of proper guidance to use OPAC were the major problem
faced by the users while using OPAC. It is observed that of 76.67 %( 299) respondents were
aware that OPAC help borrowers to locate document by author, title or by subject on the shelves.
It is also observed that 72.05 %( 281) respondents aware that it help easy search different
categories of documents such as book, thesis, report, back vol. etc. by changing the types of
document categories. Finding revealed that satisfaction level of B.Tech students of school of
engineering were quite encouraging and they were very much satisfied with the performance and

quality of OPAC services.

Veena G, Mallaiah, T.Y, and Pushpalatha, K. (2015). This study is to investigate awareness and
use of Online Public Access Catalogue (OPAC) by users of SVS College Library, Bantwala. The
study adopted a questionnaire-based survey research design, 120 questionnaires were distributed to
the students, out of which 116 filled questionnaires were received after duly filled for analysis. The
present study examines various aspects of OPAC such as frequency of use, purpose, benefits of use,
etc. The result of the revealed that 66 (56.89%) of respondents used OPAC facility daily, 40(34.48%)
stated that they aware how to use the OPAC from shelf/friends/colleagues, 43(37.07%) of the
respondents used OPAC search by author. The results of the study indicated that a majority of users

search information concerning the library resources through OPAC.

Nelson Msagati (2016). the study expects to examine the utilization of Online Public Access
Catalog (OPAC) among separate students of the Open University of Tanzania. A spellbinding
examination configuration has been embraced in the investigation. Stratified arbitrary examining
strategy was utilized to choose arbitrarily 300 separation students. An organized poll was
produced and appropriated haphazardly to 300 separation students including undergrad and
postgraduate understudies. An aggregate of 230 (76.67percent) finished filled in polls were
returned once again from the separation students for examination. Regardless of OPAC being the
best data recovery instrument and of specific perfect for remove students, discoveries of this
examination uncovered low level of mindfulness (24.78 percent) and utilize (22.61 percent) of
OPAC among them. The discovery of this examination has additionally uncovered that greater
part of respondents (85.65 percent) recovered instructive assets from the library accumulation

utilizing peruse through racks system. Predetermined number of PCs with web gets to,



insufficient looking abilities, low transfer speed and intermittent power blackouts were shown as
a portion of the obstructions that militate against viable utilization of OPAC. The examination
prescribes, among others, occasional data education preparing for remove students amid
introduction and up close and personal sessions, presentation of data proficiency necessary
course over the educational programs, arrangement of more PCs on grounds, change of
transmission capacity, arrangement of standby generator in the PC labs and work of proactive

promoting systems.

Sonia Bansal and Sanjeev kumar (2017) carried out a study to examine throw light on use of
OPAC by the students of Grur Angad Dev Veterinary and Animal Sciences University,
Ludhiana. A questionnaire based survey on use of OPAC was conducted. The paper discusses
various aspects of OPAC use such as frequency of use, ease of use, satisfaction regarding use of
OPAC etc. Most of the respondents use OPAC to find journals 61(69.31%) and more than half of
the users 48(54.55%) searched using title of the required document, 70(79.55%) are fully
satisfied with use of OPAC. Majority of the users 48(54.54%) were in favour of demonstration

method for promoting the use of OPAC.

Ponnudurai, R and Saravanan, T. (2017) conducted a study on Awareness on OPAC by the
Undergraduate Students Majority of the users were not aware of OPAC system.43% of the
Mathematics branch users were aware of OPAC. Less than 35% of the users from both the age

groups were only aware of OPAC. Users’ OPAC awareness levels are not in satisfactory level.

OBJECTIVES OF THE STUDY

» To provide Gender-wise, Area-wise, Qualification wise distribution of the respondents
To assess frequency of using OPAC by the users.

To find out the purpose of use of OPAC.

To examine the students' awareness about OPAC services

To elicit the suggestions of the respondents for improving the library services

To find out the ssatisfaction level in Use of OPAC.

YV V V VYV V



SCOPE AND LIMITATIONS

The scope of the study encompasses the Use of Online Public Access Catalogue [OPAC] at

Sadakathullah Appa College, Tirunelveli District, Tamil Nadu only.

METHODOLOGY

This study of the research used questionnaire-based survey method. A detailed and well

structured questionnaire was designed and distributed to all the type of students in Sadakathullah

Appa College. Out of 175 respondents, 150 Questionnaires were received dully filled by the

respondents. The data collected through the questionnaires was entered in MS Excel 2007

application. MS Excel 2007 was used to calculate the total and percentages needed for various

tables. Needed tables were prepared using MS Word 2007 application.

DATA ANALYSIS AND INTERPRETATION

Demographic profile of the Respondents

Table No.1

SI.No Particulars Frequency Percentage (%)
Gender
1 Male 88 58.7
2 Female 62 41.3
Area
1 Rural 65 43.3
2 Urban 85 56.7
Category of Qualification
1 UG 106 70.7
2 PG 35 23.3
3 M.Phil 5 3.3
4 Ph.D 2.7

Source: Primary Data

A total of 150 valid respondents were obtained, 58.7 percent of the respondents are male

and remaining 41.3 percent are female. Across the different region of the people, 43.3 percent of

the students were from rural area and remaining 56.7 percent of the respondents were from urban




area. As regards educational qualification of the respondents, 70.7 percent of them are under
graduate students, 23.3 percent of the respondents are postgraduates, 3.3. percent of the
respondents are Master of Philosophy and remaining 2.7 percent of the respondents are the

doctors of Philosophy.

Table No.2
Usage of OPAC
SILNo | Particulars | Frequency | Percentage (%)

Frequency use of OPAC
1 Daily 17 11.3
2 Once in a Week 11 7.3
3 Twice in a week 9 6
4 Once in a Month 13 8.7
5 Twice in a Month 5 3.3
6 Occasionally 25 16.7
7 Rarely 12 8
8 Never 58 38.7

OPAC Learning Methods
1 Library Staffs 20 13.3
2 Friends 72 48
3 Library Orientation Programme 5 3.3
4 Yourself 23 15.3
5 Any others (Calendar, Notice 30 20

Board, etc.,)

Purpose of Using OPAC
1 To find books 98 65.3
2 To find Journals 33 22
3 To find bibliographical detail 8 5.3
4 To check borrowers information 1 0.7
5 Any other 10 6.7

Use of Search Strategies for accessing information

1 Title Search 62 41.3
2 Author Search 35 23.3
3 Subject Search 41 27.3
4 Keyword Search 8 5.3
5 ISBN Search 4 2.7

Source: Primary Data

It is important to know how frequently use of OPAC by the users to locate their required
documents. The above table depicts that out of total 150 respondents only 11.3 percent used
daily, 7.3 percent of respondents used once in a week, 6 percent are used twice in a week, 8.7
percent used once in a month, 3.3 percent used twice in a month, 16.7 percent of the respondents



used occasionally, 8 percentage are used rarely and 38.7 percent of the respondents have never
used OPAC.

At present in the above table, 13.3 percent of the students are learning the OPAC from
library staffs, 48 percent of the respondents are learning through their friends network, 3.3
percent of the respondents are learning OPAC through library orientation programme, 15.3
percent of the respondents are learning by their own interest and remaining 20 percentage of the
respondents are learning OPAC through some other medium.

Above table shows the purpose of using OPAC is indicated. It depicts that 65.3
percentages of respondents using OPAC to find books, 22 percent are using to find journals, 5.3
percent of the respondents are using to find bibliographical details, 0.7 percent are used to check
borrowers’ information and remaining 6.7 percent of the respondent are using OPAC for some
other purposes

With respect to searching strategies of OPAC, 41.3 percent users are searching by key
words, 23.3 percents are searching by the name of author, 27.3 percentages are using subject
wise searching, 5.3 percentages are searching through the keywords and remaining 2.7 percent of
the respondents are searching through ISBN.

Table No.3

Opinion about OPAC

SI.No Particulars Frequency Percentage (%)
Training /Orientation required to use of OPAC
1 Yes 66 44
No 84 56
Satisfaction Level in Use of OPAC
1 Fully Satisfied 48 32
2 Partially Satisfied 71 47.3
3 Dissatisfied 15 10
4 Very Dissatisfied 16 10.7
Programs helpful to promote the use of OPAC
1 Training / Orientation 39 26
2 Lecture 27 18
3 Demonstrations 28 18.7
4 Any other 56 37.3

Source: Primary Data




The respondents have asked whether any training required for them to use OPAC, 56
percentages of the respondents had revealed that they don't require any training and 44

percentage of the respondents required training for using OPAC.

Table-3 exhibits overall satisfaction level of users in using OPAC. It highlights that out
of 150 respondents around one third of respondents 32 percents were fully satisfied with OPAC,
almost half of the respondents (47.3%) were satisfied with the use of OPAC. 10 percent are
dissatisfied and 10.7 percent are very dissatisfied with OPAC.

With regard to the promotion of OPAC system, 26 percent of the respondents have
revealed that the best method is training and orientation, 18 percent of the respondents revealed
lecture method would be best, 18.7 percent of the respondents revealed demonstration is the best
method and remaining 37.3 percent states that any other method would helpful to promote the
use of OPAC

CONCLUSION

The present study aimed at examining the level of awareness and use of OPAC by the students of
Sadakathullah Appa College, Tirunelveli District, Tamil Nadu. Presently multi day's quick
improvement in data and correspondence innovation has risen as most ground-breaking medium
for capacity and recovery of data. Online Public Access Catalogue is an exceptionally
fundamental data recovery instrument of libraries and data focuses. Today it considered as a
portal to library assets which ever library clients must know about and utilize it to look through
their required report and to satisfy their data prerequisites. Basing on the discoveries of this
examination, the library should assist its clients with adopting and absorb OPAC since its
powerful utilizes significantly affects the instructing, learning and research exercises. OPAC is
one of these administrations which help library clients to find and access its assets effectively.
We can expect the better use of accessible library assets if clients can make completely mindful
about OPAC and utilize it.
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The study investigates the reading habit among the public in a book festival at
Tirunelveli District. The study is conducted on a sample of 200 respondents
who came for the book festival held in Tirunelveli. The purpose of this study
is to know about the different aspects of reading habits of people through a
book fair and their opinions about the book fair at Tirunelveli. The results of
the study include: 34% respondents came to know about the book fair through
newspapers only, majority of the respondents (74%) felt the accessibility of
the book fair venue as convenient, 44% stated that the collection of books in
the book fair was very good. Majority of the respondents chose to read subject
books.

Keywords: Reading Habits, Book Fair, User Study, Book Festival

INTRODUCTION

Book festival plays a vital role in promoting reading habits among the people. It
is very essential in creating a better society. It improves the behavior of a person
and helps them to develop an ideal way of thought. Reading was a vital practice
of the greatest personalities of all times. Humans have been gaining knowledge
and wisdom through reading. The reading habit helps in the encouragement of
one’s personal maturity in particular and social progress in general.

Reading kindles the imagination of a person. It also increases the wisdom of
the mind. It can keep a person busy when he has nothing else to do. A valuable
book is always better than depending on electronic devices. The knowledge
or wisdom imbibed through reading is an imperishable property that one can
have. It is indeed a pleasant and profitable pastime that one should acquire.
In fact, the habit of reading should be acquired very early in our lives, right
from our childhood. The best way is to read with a passion. As Viscount
Grey (1919) rightly says, “Books are the greatest and the most satisfactory of
recreations. Without books, without having acquired the power of reading for
pleasure, none of us can be independent”. The most important step is to choose
a good book. A good book is not just a collection of pages containing printed
content. You have to choose a book whose author has put his heart and soul in
his writings. The author’s aim is to lift us out of our earthly life and carry us to
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a life of spiritual enlightenment. Read a book that really
interests you, Francis Bacon says, some books are to be
tasted others to be swallowed, and some others to be
chewed and digested. But this kind of choice making
doesn’t come all at once. The wisest thing is to start
with a book one likes as Nicolson says, Read only what
you honestly enjoy.

BOOK FESTIVAL AT TIRUNELVELI

To fulfill theneeds and desires of the people in Tirunelveli
and to improve the reading habits among the student
community, the National Trust of India, the Tirunelveli
District Administration and the Tamil Growth and
Development Center together had organized a book
festival named “Nellai Book Festival” on 03.02.2018
at VOC Ground, Palayamkottai. The festival was held
for 9 days. After noticing a decline in the reading habits
among the people, this festival has been organized to
help them enter into the reading world by installing 110
book stalls for the visitors. In addition to that, many
art and cultural programs like debates, dramas, dancing
and singing events etc., were conducted as a part of the
book festival. More than that, several exhibitions and
seminars were also conducted. The price of the books
started from Rs. 10 and various discount coupons have
been given to those who purchased books for more than
Rs.300, in order to encourage visitors and students to
increase their reading habit.

REVIEW OF LITERATURE

Senthilkumar et al. (2008) have studied about the
Reading Habits among the School Children in the
Northern Districts of Tamil Nadu, India. The authors
pointed out that almost more than half of the students
from each school present books to their friends on
special occasions to promote reading habits. Shabani,
Naderikharaji and Reza (2011) conducted a survey on
Reading behavior in digital environments among higher
education students in Iran. The authors examined the
readers’ mentality in computerized reading condition
based on statistic factors including staff, education
and gender orientation with advanced teaching
undergraduates of Isfahan University.

Owusu-Acheaw, Micheal (2014) conducted a study

on analyzing the reading habits among the students
and their effects on their academic performance. The
study was conducted in Koforidua Polytechnic college
situated in the Eastern Region of Ghana. A questionnaire
was used for the data collection. The study confirmed
that reading habit has had a huge influence on academic
performance. The reading creates an easy way to score
in academics. The author recommended that lecturers
should be advised to stop providing handouts to the
students but rather encourage them to use the library
for research. The current system of assessing students
should be given a second thought with respect to the
formulae of assessment.

Sivakumar and Tamilselvan (2015) explored the use of
newspapersamongthestudentsatKalaignarKarunanidhi
Institute of Technology Library, Coimbatore. It is found
from the study that majority of the respondents read
newspapers every day. Favorite newspapers among the
students are English and Tamil language. Findings also
showed that the students spent one or two hours every
day in reading newspapers. Davidovitch et al. (2016)
found that it is not the medium of education that affects
learning but rather the efficient management of the
learning. The authors found through survey that there
is an improvement in the reading skills as a result of
academic studies.

Swaminathan and Raja (2017) discussed the various
methods and benefits in improving the reading habits
through book fair. Majority of the students visited the
book fair. The authors found that subject books and
competitive exam books are highly purchased by the
visitors, convenience of book fair venue is comfortable
and food court and beverages stall facilities is good
and satisfied. Transport facilities to the book fair venue
were also good. Arali and Krishnamurthy (2018)
conducted a study on Review of Literature on Reading
Habits and use of Public Library Resources by Urban
Women. It is found from the study that public libraries
have to re-conceptualize their functions as an answer
to the strategies of urban rejuvenation. The authors
also recommend that public libraries should facilitate
women reading clubs and community services.
Kumara and Sampath Kumar (2019) carried out a study
on the Impact of Reading Habits on the Academic
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Achievements. The study found that the reading habit
has made an impact on the academic achievements of
the respondents. Further, it is found that reading habit
has been acting as a channel for gaining real world
knowledge. It also improved mental capacity and
enhanced the reading skills in everyday life.

OBJECTIVES OF THE STUDY

1. To know the demographic profile of the
readers in Tirunelveli district

2. To analyze the time spent for reading a
book based on their profession

3. To find out the preference of the readers
with regard to books

4. To know the opinion about the collection of
books in the book festival

5. To motivate the public to make use of book
fairs and festivals

METHODOLOGY

The present study is conducted on a sample of 200
respondents who came for the book festival that was
held in Tirunelveli. Since population was unknown,
Non Probability Sampling Technique was adopted and
then Convenience Sampling Technique was employed
to pick the samples. The authors visited the book festival
and distributed the questionnaires among the visitors of
the festival. The filled in questionnaires were collected
back for data analysis. The data collected in the
questionnaires were organized and tabulated. The data
shown clearly through tables and percentages and
a relation was found out by applying the standard
deviation and correlation. The collected data were also
analysed using percentage analysis. Statistical methods
like Frequency distribution, weighted average method
and ranking method have also been applied.

SCOPE AND LIMITATION

The present research study is limited to the respondents
who came over to the book festival held in Tirunelveli.
The Scope of this study does not encompass how they
are reading and what method they have been using for
reading.

DATA ANALYSIS AND INTERPRETA-

TION
Table 1: Gender Wise Classification of the
Respondents
SL Number of Percentage
Gend
No. ender Respondents (%)
1 Male 122 61
2 Female 75 37
3 Transgender 3 02
Total 200 100

The table 1 shows the distribution of the respondents by
their gender. It is inferred from the study that majority
(61%) of the respondents were male, 37 percent of the
respondents were female and remaining 2 percent of
the respondents were transgender

Table 2: Educational Qualification of the

Respondents
SL No. of Percentage
Category
No. Respondents (%)
1 Below 10" 41 21
2 Undergraduate 58 29
3 Post Graduation 63 31
Pursuing M.Phil
4 35 17
& Ph.D
5 None 3 2
Total 200 100

The table shows that the majority (31%) of the
respondents were post-graduates, 29 percent of the re-
spondents were under-graduates, 21 percentage of the
respondents were SSLC students, 17 percent of the re-
spondents were doing research studies i.e. M.Phil. and

3
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Ph.D. and remaining 2 percent of the respondents were
not having any qualifications.

Table 3: Age wise distribution of the

Respondents
SIL No. of Percentage
No. Age Respondents (%)
1 Below 20 21 11
2 21-30 46 23
3 31-40 61 30
4 41-50 20 10
5 More than 50 52 26
Total 200 100

The table 3 provides the age wise distribution of the
respondents. It is inferred from the table that majority
(30%) of the respondents belonged to 31 - 40 years of
old. Around 26 percent of the respondents were 50 years
old, 23 percent of the respondents were having an age
between 21 to 30 years, 11 percent of the respondents
were below 20 years and remaining 10 percent of the
respondents were having more than 50 years of age.

Table 4: Mode of Awareness about Book Fair

SI. No. of Percentage
Media Type

No. Respondents (%)
1 Radio/FM 22 11
2 Newspaper 68 34
3 Notice 14 7
4 Television 36 18
5 Friends Circle 18 9

Social
7 42 21
Networks
Total 200 100

The table 4 reveals the media through which

awareness for the book festival has been created.
Majority of 34% respondents came to know about
the book fair through newspapers, followed by 21%
respondents through Social Networks, 18% respondents
through television, 11% respondents were aware of the
book fair by Radio / FM, 9% respondents got through
the friends circle and remaining 7% respondents
came through notice boards in the institutions.

Table 5: Convenience of Book Fair Venue

Sl Convenience of Book g:;;in- Percent-
No. | Fair Venue dents age (%)
1 Yes 148 74

2 No 24 12

3 May be 28 14

Total 200 100

Ifthe book fair venue is comfortable and easily reachable
it will attract more number of visitors. 74% felt the
accessibility of the book fair venue was convenient
and 14% of respondents felt the accessibility of the
book fair venue convenience might still be better and
remaining 12% respondents felt that the venue was

non-convenient.

Table 6: Assessment about the Collection of

Books
SL. No. of Percentage
Opinion
No. Respondents (%)
1 Very Good 88 44
2 Good 60 30
3 Neutral 34 17
4 Bad 18 9
Total 200 100

The table 6 which shows the opinions about the
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collection of books in the book fair. Majority of the respondents, i.e 44% stated that the book collections were
very good, 30% of respondents rated it as good, and 17% of respondents’ opinions were neutral and the remaining

9% respondents’ opinions about the collection of books were bad.

Table 7: Time Spent for Reading Books

Sl. Reading Time | Students Employees Job Retired Business House
1 1 1
No. g " ploy Seekers Persons " wives
42 58 5 0 0 1
I | Below2h
COW SIS | 449%) (63%) (64%) (0%) (0%) (100%)
28 24 1 0 1 0
2 2-4H
ours (29%) (26%) (12%) (0%) (100%) (0%)
17 7 1 0 0 0
3 4-6 h
ours (18%) (8%) (12%) (0%) (0%) (0%)
4 More than 6 8 3 1 3 0 0
Hours (9%) (3%) (12%) (100%) (0%) (0%)
Total 95 92 8 3 1 1

It is understood from the table 7, on time spent in
reading books. Among the Students, majority (44%)
of them spent less than 2 hours for reading, 29 % of
the students spent 2-4 hours , 18% of the respondents
spent 4-6 hours and remaining 9 % of the respondents
spent more than 6 hours for reading books. Among the
employees 63% of the respondents spent less than 2
hours for reading, around 26% spent 2-4 hours, 8% of
the respondents spent 4-6 hours and remaining 3% of

the respondents spent more than 6 hours for reading
books. Among the Job seekers 64% of the respondents
spent less than 2 hours for reading, a round 12% spent
2-4 hours, 12 % of the respondents spent 4-6 hours and
remaining 1 % of the respondents spent more than 6
hours for reading books. All the retired persons spent
more than 6 hours for reading; Business people spent
2-4 hours for reading and housewives spent only 2

hours for reading.

Table 8: Types of the books preferred by the respondents

SL Types of
Always | Often | Sometimes | Rarely | Never | Total | WAM | Rank
No. Books
’ General N 89 47 31 4 29 200
Books % 44.5 23.5 15.5 14.5 100 3.68 8
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N 95 15 40 5 45 200
2 | Subject Books
% 47.5 7.5 20 2.5 22.5 100 4.55
N 112 56 9 10 13 200
3 Story Books
% 56 28 4.5 5 6.5 100 3.70
Competitive N 111 75 5 5 4 200
4
exam books % 55.5 37.5 2.5 2.5 2 100 4.07
Religious N 79 65 45 5 6 200
5
Books % 39.5 32.5 22.5 2.5 3 100 4.2
N 25 45 55 40 35 200
6 Other Books
% | 125 22.5 27.5 20 17.5 100 3.57
The table 8 shows the types of books preferred to be CONCLUSION

read by the respondents. It is noticed that most of the
respondents chosen to read subject books (WAM-4.55),
Religious books (WAM-4.22) and Competitive exam
books (WAM-4.07). More number of respondents
preferred to read story books (WAM-3.70), General
Books (WAM-3.68) and other books (WAM-3.57).

Table 9: Opinion about the Transport facility in

the book fair

SL Opinion Number of | Percentage
No. P Respondents (%)

1 Very Good 138 69

2 Good 34 17

3 Neutral 10 5

4 Bad 12

5 Very Bad 6 3

Total 200 100

The table 9 shows the respondents’ opinion about the
transport facility. 69% respondents felt that the transport
facility was very good, 17% respondents’ opinion were
good, followed by 5% respondents felt neutral and 6%
respondents’ opinion about the transport facility in the
book fair was bad and remaining 3% respondents felt
very bad about the transport facilities.

Readingis a good habit which notonly helps the peoplein
making good use of their spare times but also enlightens
the busy times with stable ideas. Reading changes the
lifestyle where the machines and technologies are
controlling the human mind. Reading is a peaceful and
healthy pastime that one can acquire. There is no such
thing as good books and bad books; it is in the taste of
our reading. When our taste is wise, then we read the
wise books and so our life will also become wise. We
can safely say that reading is an anti virus application to
protect our lives from harmful viral thinking. The study
reveals that in order to improve the reading habits among
the people, it is necessary to organise more book fairs
and festivals. One of the major findings of the present
study is that except the students and regular employees,
the others like retired persons, house wise, don’t spend
much time on reading. Therefore it is necessary to
create awareness among the others too in order to create
a reading public. The authors conclude that reading
habits shall be improved by conducting awareness
programme not only in educational institutions
but in public places where people gather together.
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" Alersacy

This paper discusses the student’s perteption obaut
the compelencies and skills of lihrran in colizttion
development o sources ond rendering sevvices to the
studert's community. Furiber @ delhertes the level al
pereeption and expectation abour the compelercics ord
ekills af [mranan to enkoncise dissemimntice af informntion
ta the =l wsess. The findings of the stuly showed that
managing <olleclion development, existing resovcecs and
services obtained the bighest mean score and the lowest
mean sgore obtsined by markelng librany procuess hased on
perception of students shout the compelencies of the
librarian, The perception mean seare of libracm's skitls bave
the hiphes! mean scare of 4.86 for ecllection sdevelipreit
and mansgerment and the lewsest mean scorz ol .54 for
marketing #£ills and the hypathesis statement proved that
the students sarisfied with the coenpetencies (p=0.62) and
skills(p=0.36) of the Jibrarian

. Kmwords: Competercies, 8kills, Librarian, Perseprion,
ixpeccaian.

Introduction
In the poosent cra, Libeary professionals have mel

many challenges and- dssucs o deliver the infarmaticn
sources and services oo the user eommundy in an elfectiva
way, With the fransfarmetion in the tolz af librarans and
infarmation profssicnols for changed altituds and ideas in
& innovative way to use the scarees und s=rvices. They
should accept the chanpes hoppening m the Library and
mifermation science epvionmens, The oy deselapment af
mfoemation end communicaion technnlngy, the librarians
and liBraries have assumed a rew shape ard way collecting,
siing, disseminating and reeleving the soureca with the
help of the Jalsst technelogy sdopted services. Jo order 1o
scoept this change, the libvary and inforciarien science
peofessionals have required special skills and compeiencies
apart from the repular skifls and practices. Librory and
informadian sciznce prafessionals have (o leam some ekills
for the timely dissemination of the required information to
the users 45 carly as pessibbe, For that pspess library and
micemation seience professiorals must have competencies
ared gkillz 1o serve the wsers in an #Miciem way, Acconding
in Rmyihe (1999, lbrary sod  infomasion  cience
" profissionals must mest rapidly changing ervironments that
must -diverse skills oew thinking and briader perspectives
end must be ready to develep inncvalive idens for the
caotiare, process and sharing of knowisdine and sbow pood
mansgement practices if ey wang 1o remain relevant in the
emeTeing knowlsdge age,

Hence, lihrary and information professbanals must
have differenc types of skills and enmpetency f6 give ophd

Infarmation fo right users 20 right tine, &part drom their
regular skills seL This paper will clabreate the student
aeteeplions abeut the campetencies and skills of libearian.
Compelencles und Skills .

Campaencics delined s the d=seriplions of skills,
kenow-luaw, hilities and personal qualilies acgurred tireagh
deliBerate, syslematic and susinmed =Marts 1o smoathly and
adaplive do a particular role and camy out complex activities
ar juh functions sucecesfilly (Todd and Seuthan, Z001). The
lihrmnans educational qualificalian is not enough which was
adeunle earlicr. In order 10 do multi dimensional work: liks
technical work, adminiscative wock znd b give wue
oriented servces they need compelencies and speeial skills,
It helps in the daily sawtine warks in an effective way, The
compstenvies and skils arc useful 1o the libraans 1o dao
their core oims, Mazshall el al, (2003) define competencies
s the interplay of knowledge, wilerstanding, skills ond
amtivades requiced to do o job effestvely for both the
perficrnce and obscrver (p. 1), Canadian Association: of
Ressmoeh  Lilvaries (20100 revesled  sewen oreas of
competenciss daigned speciolly for acadenie librarians
They are fourelalional Imowledge, interpersomal skills,
leadership md  mansgeencet,  eollection  development,
infocmatien literucy, research and condribations fo the
profzssioa and intormaloen facheaiagy skills.

Review of Literalure :
Diffent  shudics done  on dhe  percejition,

nssessment and feedsack of the library and miormation
science  prodessionals competznciss and  skills,  Sajata
Santhosh [2017) has analysed 1he oworeoess, wse and
atsituce of libresy profzsionsl owards web 2.0 applicaticos
Irs eeneral uriveesity lihraries in India. The study reveals that
thera fo a fair [2vel of awareness and familiarty with the
weh 20 logls and  tzchoelegies onsing  the  library
profissional. Skenkar Reddy Kolle and Pareaeshwar (20143
had discussed the compelencics and soft ckilla for libeary
professionals in infsreation era. The mesult of the sody
shiws that ke professionsl skills and seft skilla are wery
enseniial w thi likraey profeasinnal be effective in rendecing
servlces o the user comomunity. Okave (20030 had
canducted 3 gudy abmat the assesamicns of comperenses of
profegsianal Lhrarzang in Nigeria. The findings of the sledy
denoies that there 15 @ positive correlation herween acquired
and wpplivd knowledge and therg i3 no comelation between
upquired 2nd spplied skills frem by scheol ond place of
work, ?

CHyjeciives :
I, . To fod pesteption
campeiencica of libearian. : .
L To lnww perception of students about the skills of
librarian.

of  suepts  abowl e
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Hypothesls L .
A I Student's antises] with the competencies and

skills of librocine,
Hi: Ssedents dissatisficd wihth the compeiencics
asid gk s oof librasion,

Mg hroedo oy

Survey meethod used to study perception of swdents
nbeun e competziecies ond skills af the Tibrarian, A wells
structired questionngiee used for the stsdy, Dala cellacied:
from @ pusposive sanple af three orts and scignce college
librurivs in Chennai city. The survey questionnaire had
yuestions on demngraphy as well na the perceplion ehout
compeienzies and skilla of e Gbrucun, The senple
- selecied secording w e gole atterdance of the librory,
According 1o the gaie ottendanets  the  questionnoire
distrituted 13 the sudenl. Teml of 50 questiornaires
distwihutad o the respendends in each college. Out of 150,
132 filled in questionnaires rezeived and corsidesed far the
study, The respanse tate was B85 (Male = 655 1%) Femalz
— 65 (49%2]. Tha eallected daln  ooded, nnalysed and
interpreled usany SOFA safware,

Limitations

The study mainly focussed ad was limited Lo
students in the ans and science colleges, Oihers were ool
considered fir this study,

Data analysis and Inlerpreiadion
Table 1: Perception mean score aboat the compeiencics
of librarion

5L ; i Scemdard |
Ko Competencles R Deviation
1. | Manapiog colt=ction d=velapment, | 4.7] .50
: existing resonrces and services
2. . Techknlcal aspects of acquisition, 955 Q.54
| sarud s classifiestion, and
ceinloguing
1L | EKnowledgs of"wsing jaformation 443 k5]
ol commanicakon eechoalogy
4. Informatiea Lilcrsey 417 41
i 5 Comyright and ethics 4,12 0.35
[ harketing librasy products 1Bl 020 A

Tnlsle | slsrws the perceplion mean scofe yiven for
Ui fibraripita competeneies. The highest mann sooce 0l d,79
las heen plven [or seanaging eallection develapacme,
existing resources and services Fallowed by technial
nspecta af aequisiion, seriald, classilication and sulalopoing
(4,55), knowledge of using infirmation and eemmunic alion
lechnology {4 43), informatton [ieracy CA-17 1 copyright ard

ethics (4,02} whee the [owest mean soore ol LB was myen .

far morketlng Library jroducts.

Henee, i1 can concluded that managing coliection
develoament, ealsting resourced and services ahtained the
hipghest mean score aend 1he lowesl mean scome rehiarmied wna

given to marketing library products.
Tulile 2: Perception mean scare about the skilfs of

. librartan e
SL Mo SBkilla Mean | Stondard
| Bevinion
I. | Calleticn developmant | 1.86 1.0%
and managsment
et | :
2. Tnterparsomal skxlia | 440 _D_j]_
3 Ir fmsarien and 442 Lot |
coemuaiesticn
techne ko giills
[ 4. Teadership bl a7 | e
3 marapemen: skills
5, Markesing skills i | 0 w_l
& | Dsesoriealalion skills 462 0.57 |

Table 2 revedls tic Ierception mesn scare given for
il librarizn's skills, The highest mean soowe of 4840 was
given for collection development and manzgenent follawed
by iformation and commumizotion techralooy skills (4.52),
leadership and maragement skills (4.71), users arientaiicn
ckille [4.62), interpessonal skills (440} where the lowest
fizan seore of 3,54 wes iven for morketing skilla.

Henge, it concluded thal collection developmen and
munagement olizined the highest mean score ond the lotwest
menn seete obiained far marksting skalla.

Table 3; Perception sod Expectation gap seores (P-F) of the Respondent's Gender (@ =~ 132)

P ]

Variables | Expeclution medn seare | Ferception mean seore E}';_’E?“ Galas

Gender Compeiencies | Male | 495 R
| Femate 4,90 417 T3 | o6

Gender * Skills ale 480 415 045 | D36
=2 rf:l:l'l.ﬂl: 4.?3 G TE:H.___- ._Eﬂ 53 SN

The findinga in fable 3 ahows (be perception and expectation gap scores of the respendents gender. From the
values, statement of hypothesis concluded that the students sarisfied with the compesencies (p=0.62) and

skilis(p~0.36) af the [ibrarian.
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Distribution of Citations from Electronic Resources = A Study
ar; r.R.,2 and Dr. Thfmmqg%-ﬁ;a :

M., Dr. 5 aravanakiim

Ahstract
of citations from electronic  resources

with the distribution .
g atian Science Department, Manonmaniam

Sundaranar University, Tirunelveli. The analysis show f_'rmf.ﬂ”f of 64 fﬁ-?{{.’ls, hirs
theses were related to the study. The percentade of contribution of the topic in the
uploaded thesis is anly 9%. Oul of the 6 doctoral theses, 33.33% (2) ?f ff’?e theses
was submitted in the year 2013 ond 2016. An averoge number of citations from

Journals, Magozines, Conferences, Procee

2013.94 (78.95%). 122 { 13.68%) e-resources an
tronic Resources, Doctoral Theses. Bibfiometrics,

Manthiromoorthi,

The study
uploaded by the Library and Inform

dings and Research Fapers per thesis is
d websites were cited.

Keywords: Citations Anolysis, Ele
References.

Introduction:
Citatlon analysis is a method for measuring the relative significance or effect of a writer,

an article or a distribution by checking the guantity of times that writer, article, or praduction
have been referred to by different works. It uses the sxample of references, joins starting with
one archive then onto the next record, to uncover properties of the reports. An average paint
is ta distinguish the most imperative archives in an accumulation. An exemplary case is that of
- the references between acadernic articles, books and e-resources.

Records can be related with numercus different components notwithstanding
references, for example, boaks, journals, reports, conference proceeding, e-resources and
wehsltes In acdition Lo their information sources. The general examination of accumulations
of citations is known as bibliometrics and reference Investigation is a key piece of that field.
For example, bibliographic coupling and co-c'tation are affiliation measures in View of
reference examination (shared references or shared references). The references in a gathering
of archives can likewise be spoken to in structurcs, for example, a citation diagram, as pointed
aut by Derek J. de Solla Price in his 1965 article "Systems of Scientific Papers"This implies that
reference examination draws on angles of social erganize analysis and netwaork science.

1 Research Schofar, Department of Library and Informatlon Science, Manonmaniam Sundaranar Univﬂ‘sifh;a
Tirunaehel, Tamil Naduy, India.

2 L: brarlan, Sadakathallah Appa Callege {Autenomous], Rahmath Magar, Tirunelwell, Tamil Madu, India.

3 L brarlan, Maranmaniam Sundaranar Uriversity, Tirunefvali, Tamil Nadu, Indla.
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._-_._.N:UENET Center made a site to evaluate all indian University Theses and Cissertationg
scromic set-up which is named as Shadhganga. It is a computerized archive. Dspace
. 4 by MIT [Massachusetts Institute of Innovation} in organization between Hewlett-
. - [HP} an apen source computerized store programming is utllized in Shodhganga site.
cqurce of the word Shodh gol from Sanskrit stands for research and disclosure, The
i hippest and longest waterway in the Indian subcontinent is Ganga. It Is the image af
437 legacy, eulture and human progress. So it is added to the name after the word Shadh.
. indicated by the UGC WNotification {Minimum Models and Procedure for Award of
»2=il/on.0 Degree, Regulation, 2009) dated first of June, 2009 orders dccommadation of
s actronic rendition of postulations and theses by the scientists in collepes. According to the
Lontral, the duty of facilitating, keeping up and making the advanced storehouse of Indian

recironic Theses Dissertation available to all organizations and colleges, is alloted to the
J+LIBMET Canter.

raview of Literature:

Thamaraiselvi, M., Manthiramoorthi, M. and Manikandan, 5. (2016) revealed that the
Ctation Analysis of Doctoral Theses of Library and Information Science had been submitted to
hr Alagappa University with Special References to Shodhganga Website. The study revealed
ot 713.91% of the total citations were cited from the journals followed by websites with
E.49% citations. The Electronic Library journal has been ranked first with 74 citations with
13.53% of total citations and 5.98% of citations of Annals of Ubrary and Information Studies
wit ranked second. Autharshin pattern shows that most of the contributors are single authors
#hh 51.17% of total citations followed by two authors with 28.43% of citations and three
suthors with 12.71% of citations and more than three authors with 7.69% of citations.

Shi-lian Gao, [et al] think about managing the reference examination of 56 PhD
propasals submitted at Wuhan University in China amid 2005. The creators broke down, and
thought about the attributes of the writing refered to in the four orders, the controls of
Lbrary and Data Science, Biology, Photogrammetry and Remote Sensing, and Stomatology.
The outcomes uncovered that out of 10,222 aggregate references. Blology and Stumat-ﬂhi"p'
referred to writing for the most part in English dialect production while In the field of Library
:nd Information Science, the referred to writing came principally from Caiese 5nu_r chas
Protogrammetry and Remote Senslng, references were uniformly part among English and
Chincse sources”,

3 . 54130
_E Takeire A Recoorch Rulletn uGcC Approved Jaurnal (Mo _E4 ]
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. 1 A,
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_._.E.,uu.__“‘

QObjectives of the Study:
% To find the most cited sources af information In the references

¥ To find the number of citations per thesis
% To know the number of thesis uploaded in Shodhganga websites related to E‘Etffﬁnh:

resources topics

Hypothesis:
» There is no significant difference between the year and cited sources in the Ph.d thag,
» There is no significant difference between the number of theses and the numper of

citations per theses.
Methodology:

The present study deals with the distribution of citations from electronic resources
uploaded by Department of Library and Information Science, Manonmaniam Sundarang
University in Shodhganga Websites. €4 Ph.D. theses were uploaded of which, 6 theses Were
related to the study. The percentage of contribution of the topic in the uploaded thesis ¢ only
9%. The references are collected from the appendix of the thesis. The collected data wag
analyzed, tabulated and calculated by using SP55. :

Data Analysis and Interpretation:
Table 1: Distribution of theses According to Year-wise

5l. No. Year I I":ru. of Thasas | Perce;ltage 2l
i | 2009 1 16.67
: 2 2010 1 16.67
3 ! 2013 = 2 - 33.33 -
4 2015 2 33.33
| Total B 100 i

Table 1 shows the year-wise distribution of the theses. Out of the 6 doctoral theses,
33.33% (2] of the theses were submitted in the years between 2013 and 2016 and 16.67% (1)
of theses between 2009 and 2010, It was observed that maximum number of Ph.D. theses
submitted in the year 2016 were related to the topic electronic resources,

1SS 2347-7644

Vol. VI, No, 2 Jan. 2019

|
Scanned with CamScanner



. ution of Citations from Electronic Resources - A §
E.J_[_"__"EI_I_J__._ tlld}" 143

Table 2: Year-wise Distribution of the Average Number of Citations per Thesis
sl. Yaar Tatal I'~Ii::-. of Average number uf-_
_Hn. | e Citations Citations per thesis
1| 2009 83 | 9.44 '
2 2010 120 1385 |
3 2013 355 | 4039
4 2016 | 311 36,52
Total 879 100 ?

b —

Table 2 reveals that the year-wise distribution of the average number of citations per
thesis. Out of 879 citations, the average number of citations per thesis in 2013 s 355
(40.39%), 321 (36.529%) in 2016, 120(13.65%) In 2016.

Table 3; Distribution of Cited Sources According to the Citation Analysis

5l Source Total No. of | Cumulative | Percentage of | Cumulative
HEE=S Citations Citations Citations | Percentage
| 1 [Books 57 57 6.48 648 |
lournalsf Magazines/ _
5 |Centerem 694 751 78.95 85.44
Proceedings/Research ;
Papers ;
| 3 E-Resources / Websites 122 873 13.68 9932 |
4 | QOthers & 873 0.68 100 :
Total . B79° | 100 |

Table 3 states that the distribution of the cited sources according to the citation analysis.
Out of 879 cited sources, 694 citations (78.95%) were from Journals, Magazines, Conference
Proceedings, 122 (13.68%) e-resources and websites were cited, 57 (6.48%) books were cited

and 6 (0.68%) of other sources were cited.
Hypothesis 1;
HD:ThEﬁ: is no significant difference betwesn the year and cited sources in the Ph.d thesis.

The chi-square analysis was used to test the significant difference between the year and

Sources clted. The significant level s 0.05 with degrees of freedom is 15. The calculated v?lue
{IE#} Is greater than that of table value {25). Hence, it is concluded tha_t null hypathesis 15

rejected and alternative hypothesis accepted.
Sadakath: A Research Bulletin
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Hypothesis 2

HO: There is no significant difference hetween number of cltations per thesls.

The chi square analysis is used to test the significant difference between thel".'“ﬂ;hatnf
citations per thesls, The level of significance s 0.05 with degrees of ‘Fr?ﬂdﬂﬂ_'l.-iﬁ-'i .
calculated value [106) is greater than that of tahle value [16.92). Hence, it is m”‘?mf,'l?d'um

null hypothesis rejected and the alternative hypothesis accepted.

Findings and Conclusion: :
Cltation analysls plays a vital rale in the development of sources, whether it may ba 7,
type of sources such as books, [ournals, magazines, electronic resources, websites ate, The

study revealed distribution of citations from electronic resources in Ph.D. theses uploaded by
the Library and Information Sclence Department, Manonmaniam Sundaranar 'Uni"-"ﬁlsitﬁli-
Tirunelveli. Qut of the theses, 64 only & Ph.D. theses were related ta the tople, Year-yise
distributicn of theses /s 33.33% Out of 879 cited sources, the average number of Citations per
thesis in 2013 is 355 (40.39%). Out of 879 cited sources, 634 (78.952%) of sources were from
Journals, Magazines, Conference Proceedings and Research Paper. 122 (13.68%) of o
resources and websites were cited, 57 (6.48%) of books were cited and & III'-'I.EEE'?-]. of other
sources were cited. There Is a significant difference between the year and the cited solirees |y
the Ph.D. theses. This kind of study is useful to know the topic-wise diﬁtr'ihutlnﬁ.b'f'w:giég'gﬁﬂ

citations. It is concluded that most of the theses were cited from print rss'anéig}g:}ﬂ;,'ﬁ
ars to use
.'._..-..;' -:-_'_._

G

electronic resources. Proper training and guidance is needed to the research -s'ch

i

electronic resources.
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Information Use Patterns of Job Seckers in t'_ne Puhlin_: Lihrérfes._ _in the
Chennai City - An Analytical Study

Manthiramaarthl, M.", Dr, Saravanakumar, R.R, ?, und Jaya Suriya Dhevea, R.5.°
Abstract

The present study was carried out to identify the information use patterns of job
seekers at public libraries in the Chennal City. The aim of the study is to identify

the Informaticn needs, levels of informatlon Kteracy skill, use pattern of
infarmation sources, barriers faced and the overall satisfaction o

available in public libraries, A well structured questionnaire was y
data collection. The data was analysed

ver the facilities

sed as a tool for

and the results are presented In tahles
using 5PSS soltware. The findings of the study shows that 30.99 % of the

respondents need information about the notification and the advertisements gf
jobs. 3591 % of job seckers are moderately skilled to find, evaluate, store and
access to their needed information. The books on competitive examinatians serye

e patlerns
oblems faced by the respondents are due

pondents are moderately satisfied with the

(3.44 %) as an'irnpnrtnnt infarmation source and is ranked firstin the us
of information saurces. 43.19 % of the pr

to lack of skills and a majority of the res

working hours, services, collection, staff approach and infrastructure and less
satisfied with the ICT facilities,

Keywords: Information, Publle Librarics, Information Literacy Skill, Sources,
Chennai :

Introduction:

Job seeking 15 the most crucial phase In the life of the youth. The lives of the people are
confronted by many problems and challenges: Nowadays;

It s not an easy task for anyone ta
Eet the right job according to their educational qualifications. The job scekers are facing so
many problems while searching for suitable jobs. The unemployment crisis creates more
problems in society and for individuals. Every year the unemployment ratio is increasing
Efﬂﬂuallv because educational institutions produce thousands of educated youth BVETY Year.

1 Resgarch atholar [Part-time}, De

partment of Library and |nformation Selence, Manenmanlam Sundaranar
Uriiversity, Abishekapatti, Tirune|vel| = 627 012, Tarnil Madu, India,
2 Librarian, Sadakathuliah

Appa College (Autoromous), Tirunelveli — 627 011, Taroll Madw, \nclia. 5
3 PG Student, Department of Lik rary and Information Sconce, Bharathidasan Wriversity, Tiruchirappalli — G20
024, Tamil Nadu, India. _
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ths are not employed immediately after their studies. They haye ta,

tost of the educated you
Most o ¥ related to their basic degree to gt ,

study other courses which may be related, or not

profitable job.
are trying to get a good Job. The woryg

lob seekers are unemployed persons who : :
iological terminology which can bg

'unemployment’ is one of the words in sconomic and sacl
than defined. Pigou {1985) considered unemployment in its etymologica

better understoad
idleness and says, A man is only unemployeg

sense to be a phenomenon of involuntary
when he is both not employed and also desired to be employed.

The paper deals with the information use patterns of job seekers at public libraries in

Chennai City. The objective of the study |s to identify their Information need, information uze
patterns and the levels of satisfaction derived fram the information sources and services

available in the public libraries.

Review of Literature;

Thamaraiselvi and Manthira Moorthi (2018)* analysed the information necds and use
patterns of job seekers in the public libraries in the Chennai City, A total of 200 well
structured questionnaires were distributed. The collected data was analysed and was
interpreted according to the nature of job, demographic details and sector-wise distribution
like central, state government, banking and others. The result shows that there is no
significant difference between [ob seekers and their information needs. There is a significant
differance hetween job seekers and information sources used and the barriers faced.

Garvita Jhamb and Arun Ruhela (2018) carried out a case study of user satisfaction level in
Drelhi Public Library. The purpose of the study was to identify the level of satisfaction among
the users towards its services, collection, staff, building and environment. Survey method was
used in which a structured questionnaire was distributed randomly among the select users.
The findings of the study revealed that a majority of the users were visiting the library daily to
prepare for competitive examinations and use to use books on competitive examinations
books in order to fulfil their information needs. Mostly the users search for their required
sources of information relating to their subjects. The major problem faced by the users are
inadequate library collection and services, As far as the level of satisfaction towards services,
resources, staff, huilding, physical and social envirenment in Delki Public Library was
concerned, the users were satisfied, 1
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1. Toldentlfy the infermation needs of the Job seckers,
2. Toidentify the levels of information literacy skills among the job seekers,
. Toidentify the use patterns of Infarmation sources amang the job seekers.

3
4. Tofind out the barriers faced by the ob seekers while accessing to Informations,

[y

To find out the overall satisfaction over the facllities available In the public libraries.

Hypotheses

1. There are significant differences between the Job seekers and their levels of
infarmation literacy skllls, |

2. There are no significant differences between the job seekers and their use patterns of
information sources,

Methodology:

For the present study, the data was collected from the primary source which is the
QUE‘SHL‘JHHBIFE Initially the data was collected through secondary sources like books, journals,
magazlnes hewspapers and websites, Both primary and secondary sources were used in the
s'tud'y' to gather the needed informations. To identify the samples from the population, public
libraries like Circle Library, Distriet Central Library, Connemara Public Library and Anna
-l:EnltEnEIW L|hrarl.r in the Chennal City were cansidered as the places where sample can be

R T dtg',r.rn. The sampie& could be ‘coristitute those who have been using these libraries for job
LA kang purpuse

A

Data Analysis and Interpretation:

Table 1: Major Information Needs
LT ' 1 ac Total
© Needs | CL(N=135) | DCL (N=93) | CPL [N=38 i
Moo (N83)| CPLIN=08) | i ooy (N=426)

1 Motification and

Advertisements | 55 (40.74) | 22 {23.66) | 30 (30.61) | 25 {25.00) 132 {30.99)
for jobs . |
2 Knowledge , .
A1 .
Updation | 15{11 11) = B(8.60} | 18(18.37) | 18 {18.00) | 59 (13.85)

-4
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— : e ‘ acL | Total |
; = L{N=98 el
f:L Needs CL{N=135] pcL{n=93] | CF { } '”'!'=1'I'] . E"=4161
3 |T1:| know about :
sk 25 (1852 | 30(32.26) | 15(15.31) 222200} | 90 (21.13)
itrends in job -
seeking RS

—

4 General 10{7.41) | 15{16.13) | 7 (7.14] 5(5.00) | 37{8.69)
information : i
5 ' Study materials —l
Land useful 30(22.22) | 18(19.35) | 28 (28.57) | 30(20.00) | 108 (25 35)

weahsites |

e i———

—)

(Figures in the Parentheses Denote Perce ntages)

Table 1 reveals that a majority of the respondents of Circle Libraries need Information
about naotification and advartisement for jobs. In the District Central Library 32,26 % of the.
respondents seek information to know the latest trends in job seeking followed by
Connemara Public Library where the majority of the respondents (30.61 %) nced information
related to job notification and advertisements whereas 30 % of the respondents who are
using Anna Centenary Library seek information about the study materials and useful websites
to get suitable jobs. ' :

Tahle 2: Level of Informatian Literacy Skill

| st | AL Total |
' Level CL [N=135 DCL (N=93) |CPL{MN=2E]| A
No. | INS135) | DELN=93) | CPLN=08)|. '\ s00) | (N=a26)
1 |Highlyskilled | 40{29.63) | 21{2258] |32 (32.65) 48 [48.00) s
(33.09)
Moderately | ' 153 |
1 : =
skilled 55140.74) © 30(32.25] |35(35.71) | 33(33.00) (35.91)
Nelther skilled ; '
3 1 nor unskilled | 13({8.62}  12(1250) |10(10.20) | 5(5.00) = 40{9.28)
4 |Lessskiled | 25{1851} | 26(27.95) |20(20.40) | 12 (12.00) 83 {19.48)
(5% Unsialled © | 200481 | 4la30) | 1it0) | 202000 | sEH)
(Figures in Parentheses Denote Perce ntages)
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The above table indicates that 33.09% of the respandents are highly skilfed followed by

35.91% of them who are moderately skilled, 19.48% are |ess skilled, 9.38% are neither skillag

nor unskilled, whereas 2.11 % are unskilled. Hence, it can be cencluded that 3 majority of the
respondents are moderately skilled and very few of thermn are unskilled,

Hypothesis 1:

There are no significant differences between job seekers and their fevels of information
literacy skills,

: 24.5 12 21,03 Significant

Level of Significance =0.05

It is found that the observed value {24.5) Is much greater than the table value (21.03) at
12 degrees of freedom and so it is understood that there are significant differences between
the job seekers and their levels of infarmation literacy skills in locating the right
Alternative hypothesis is accepted for this statement.

Calculated Value Degrees of Freedom | Table Value Significant f Not Eigniﬁ{anq

resources,

Table 3: Use Pattern of Infarmation Sources

. © Total
T C = D =
No. Sources — 1 1 =
_ WM | R {wM R (wMm|rR[wM[] r [wml =
1 |Textbooks 4.06 2 414 1 395, 2 ' 405 2 1331 2
2 |GererslBooks | 344 | 5 |353| 5 |335 6 374| 6 |292| &
Competitive i
3 |Examination 438 1 1409 2 |413|1]4a12 1 13440 1
Books
Reference =
4 e . 3,73 3 3341 6 3.19 | 7| 3.85 5 (208 4
5 |Journals . 3.20 7 .27 7 351 (4] 360| 7 |2m2 7
Magazines | 332 | 6 (356 | 4 |338|5 392| 4 |s0a
7 |Newspapers | 3.71 4 |367| 3 |376|3|402| 3 |309 3

Much Higher = 5, Higher = 4, Moderate = 3, Lower = 2 and Much Lower =

1. Welghted Mean
=WM Rank =R

Sadakath: A Research Bulletin UGC Approved Journal (Neo. 64130)

Scanned with CamScanner



e

122 Manthirampaorthl, M., Dr. Saravandkumer, A.R., and Jayd Suriya Dhevya, ¢
__.n,h;“;

Table 3 shows that the competitive examination books (3.44 %) serve as an i“'ipﬂrtant
information source and is ranked first followed by textbooks (3.31 %) which SR rankpy
second, newspapers [3.09 %) which are ranked third, references sources (2,98 %) Whiqh are
ranked fourth, magazines (2.94 %) which are ranked fifth, general books (2.92 %) which are
ranked sixth whereas, journals (2.82 %) which are ranked seventh. Hence, it can be stat,,
that the use patterns of information seurces in the public libraries among job seekers rapg,
from lower to moderate level,

Hypothesis 2;
There are significant differences between job seekers and their use pattomns of

information sources.
IEaI:uIated Value

Significant / Not Sigm‘ﬂ::arE

Degreas of Freadom Table Value

20.8 12 21,03 ' Significant

|
Level of Significance = 0.05
It is found that the obscrved value {20:8) Is lesser than the table value {21.03) at 12
degrees of freedom and so it is understood that there are significant differences between the
job seekers and their use patterns of information resources. The null hypothesis is accepted
for this statement,

Table 4: Barriers Faced While Secking Infarmation

sl.
2 Mode | CL(N=135) | DCL{N=93} | cPL(N-0g)| A AL Tom!
| [N=100) | (N=428)

| 1 |Lackofskills | 52(38.52) 38140.86} | 37(37.76) |57 [57.00) 184 (43.19)
2 |lackoftime | 10(741) | 8(860) | 7(7.14) | 6(600) | 31(7.28)
3 | Lackof

updated 32(23.70) | 23(24.73) | 26(26.53

: : 10 {10.
o [ } [10(10.00)| 91 (21.38)

4 |Inadequate

library 30(22.22) | 18 (19 35
farilities (19.35) | 17(17.35) |16 (16.00}| 81 (19.01)

5 |tackoffunds | 916.67) | 5(5.38) | 10(10.20)

6 !'Lack of
knowledge |
with latest 2(LABY. | 1(108) | 1(1.0m 1(1.00) | 5{1.17)
technologies - '

10 (10.00)| 34 (7.98)

—_—

(Figures in Parentheses Denota Perne_nt
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== Itisclear from the above table that 43.19 % of the problems faccd by the res pundt}:nts

are due to the lack of skills followed by 21.36 % of the respondents wha felt that lack of

updated collection, 13,01 % face the problem of madequate library facilities, 7.98 % felt that
lack of funds, 7.28 % of the respanidents are facing the problem of lack of time "'-'hEFEHL
1.17% lack knowledge with the latest technologles. Hence, it concluded that a I'I'IajDFIT.‘,r of the
respondents need training to enrich skllls to access to the needed sources of information.

Tabla 5: Overall Satisfaction about the Library Facilities

R - L peL CPL ACL

Sl Cavegory | (N=135) (N=93) | (n=8) | (N=10g) [t (N=426)
i WM‘R wia| R |wm| R |wnm] R [wm]| R
1 |collections © [2.76] 4 3.42| 3 [392]1 427] 3 [324] 3
? |services . |296 3 328| 5 |3ms|3 425 4 |335| 2
3 |Working hours (356 2 400 1 |355|5 456 1 |402 1
"_ 4 :T::::am“ |3.74) 1 .3.3'-'4;. 5 3882 395 5 321 'e

S _Infr-a__r.tructure 2.62 5 3.52 _1._-3?51"--| -Il. 428 21320 i 5;

6 [ICTfaciities " |2.00 6 211 6 182 6 |3.74 6 | 286 6

.'Sansﬁed 5 M-nder—atehr satisfied = 4, Neither satisfied nor I:|I55E|1:I5FEC| 3, Less sat[sl.‘led e
; Emd DIEh-EtIEfIEd 1.

i

- Tahle 5 reveals the overall satisfaction regarding the library fEIEIIItIES The rE;pﬂndenfs' |

are mocerately satisfied with the working hours {4.02 %) and it is ran'.lr.ed Frst. fullawed by
services [3.35 %) ranked second, cellection {3.24 %) ranked thi rd 5taﬂ‘5 appruach 3. 21 4}

ranked fourth, infrastructure {3.10 %) ranked fifth whereas ICT fauhnlrﬂ (2.86 %) ranked sixth,

Hence, it can be stated that a majarity of the respondents are ﬁ‘icide'r"atéiyi satisfied with the

working hours, services, collections, staff's appreach and mFrastructure end are Ieas satisfied
with the ICT facilities. !

Findings and Conclusion:

The study deals with the information use patterns of jr_sh 5eeh:ers in thu public IlhrarIE in -
the Chennai City. The objectives of the study are to identify their information needs, levels of
information literacy skills, use patterns of information sources, barriers faced and to find out -

the overall satlsfan:tlnn re]atmg to the fadilities in the libraries. The mpm‘tant needs nfﬂw J:ﬂb
. !
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scekers are to know about the notifications and job advertisements, The lavels of informatian
skills among the job seekers are moderate. The use patterns of Information sources ara
between low and moderate levels, & majority of the job seekers need training to enhance
skills 1o use the sources effectively. The job seekers are moderately satisfied with the facilities
provided by the libraries.

1
- AL e Kl

References:
[1]. Bopape, Solomon, Dikotla, Maoka, Mahlatiji, Matlala, Misala, Morongoenyane and

Makgahlela, Lefose 2017, "ldentifying the Information Needs of Public Library ang
Informatian Services Users in Limpopao Province', South Africa Journal of Library and
Information Science, Yol. 83, No. 1, pp. 1-10. :

[2]. Garvita Jhamb and Arun Ruhela 2018, "User Satisfaction Level: A Case Study of Delhj
Public Library', International Journal of Library Information Network and
Knowledge, Vol. 3, Na. 1, pp. BE-79. www.slp.org.in.

[3]. Line, M.B., {1971), The Information Uses and Needs of Socizl Scientist: An Ovendiew of
INFROSS. ASLIE Proceedings. 23. 412-434,

[£]. Losea, R.M., (1997), A Disclpline Independent Definition of Information. fouwrnal of
American Saciety for Infarmation Science. 4B (3). 254-269.

[5]. Manjunda, D C 2017, 'An Examinatian of the Rale of Public Ubraries Addressing Social
Inclusion in India', Informatics lournals, Vol 54, No. 3, doi.orgf10.17821/srels/
2017/v0i0f109562. :

[6]. Thamaraiselvi, M., and Manthiramoorthi, M., 2018, Information Need and Use Pattern
of Job Seekers in Public Librarias, Chernai City = A Study': Proceedings of the
Wational Conference on Global Trends and Innovations in Libraries and Infarmation
Centers, Anna Centenary Library, Chennai, Tamil Nadu, pp. 69-79.

- -
ol M Rl s

—

Vol. VII, No. 1 Juna, 2019 155N 2347-7644

Scanned with CamScanner



University of Nebraska - Lincoln

Digital Commons@University of Nebraska - Lincoln

Library Philosophy and Practice (e-journal) Libraries at University of Nebraska-Lincoln

2019

User’s Satisfaction Level of Library Sources and

Services in Pushpalata Vidya Mandir CBSE School,
Tirunelveli District, Tamil Nadu: A Study

M. Manthiramoorthi
Part Time Ph.D Research Scholar (LIS), Manonmaniam Sundaranar University, Abishekapatti, Tirunelveli - 627012, Tamil
Nadu, India. & Librarian and Information Assistant Grade II, Anna Centenary Library, Chennai.

M. Mani

Part Time Ph.D Research Scholar (LIS), Manonmaniam Sundaranar University, Abishekapatti, Tirunelveli - 627012, Tamil
Nadu, India. & Librarian, Einstein College of Arts and Science, Sir CV.Raman Nagar, Seethaparpanallur, Tirunelveli - 627012,
Tamil Nadu, India., mmani.lib@gmail.com

DrR.R. Saravanakumar
Librarian, Sadakathullah Appa College (Autonomous), Tirunelveli, Tamil Nadu, India.

Dr.A. Thirumagal
Librarian, Manonmaniam Sundaranar University, Abishekapatti, Tirunelveli-627012, Tamil Nadu, India.

Follow this and additional works at: https://digitalcommons.unl.edu/libphilprac

6' Part of the Library and Information Science Commons

Manthiramoorthi, M.; Mani, M.; Saravanakumar, Dr.R.R.; and Thirumagal, Dr.A., "User’s Satisfaction Level of Library Sources and
Services in Pushpalata Vidya Mandir CBSE School, Tirunelveli District, Tamil Nadu: A Study" (2019). Library Philosophy and Practice
(e-journal). 2684.

https://digitalcommons.unl.edu/libphilprac/2684


https://digitalcommons.unl.edu/?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.unl.edu/libphilprac?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.unl.edu/libraries?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.unl.edu/libphilprac?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1018?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.unl.edu/libphilprac/2684?utm_source=digitalcommons.unl.edu%2Flibphilprac%2F2684&utm_medium=PDF&utm_campaign=PDFCoverPages

User’s Satisfaction Level of Library Sources and Services in Pushpalata
Vidya Mandir CBSE School, Tirunelveli District, Tamil Nadu: A Study

M.Manthiramoorthi
Part Time Ph.D Research Scholar (LIS), Manonmaniam Sundaranar University, Abishekapatti,
Tirunelveli - 627012, Tamil Nadu, India.

&
Librarian and Information Assistant Grade Il, Anna Centenary Library, Chennai.

M.Mani
Part Time Ph.D Research Scholar (LIS), Manonmaniam Sundaranar University, Abishekapatti,
Tirunelveli - 627012, Tamil Nadu, India.
&
Librarian, Einstein College of Arts and Science, Sir C.V.Raman Nagar, Seethaparpanallur,
Tirunelveli - 627012, Tamil Nadu, India.

Dr.R.R.Saravanakumar
Librarian, Sadakathullah Appa College (Autonomous), Tirunelveli, Tamil Nadu, India.

Dr.A.Thirumagal,
Librarian, Manonmaniam Sundaranar University, Abishekapatti,
Tirunelveli-627012, Tamil Nadu, India.

Abstract

The objective of present study is to examine the user's satisfaction level of library sources
and services in Pushpalata Vidya Mandir CBSE School, Tirunelveli. 100 questionnaires were
distributed among the students to collect relevant data out of which, 95 questionnaires were
received back. The findings of the study shows that 51 (53.68%) of the respondents were male.
Majority of the respondents (48.42%) were visit to the library everyday.(47.37%) of the
respondents were use the library to borrow books.41.05% of the respondents were mostly prefer
books as the needed information sources followed by periodicals (29.47%) and e-resources
(12.63%). (38.95%) were felt that inadequate resources as the barriers in using library
resources. (37.89%) were use library staff as the source consulted to locate information needed.

Respondents are satisfied with the physical facilities of the library such as furniture and ranked



as first. Level of satisfaction of library services stated that majority of the respondents are highly
satisfied with the reprographic service. The study recommended that the librarian should
concrete in creating awareness, reading habits and the utility of library sources and services

through user education at regular intervals.
Keywords: Users Satisfaction, Library, Services, Pushpalata Vidya Mandir, CBSE School.
Introduction

An effective school library enhances student learning outcomes by providing a range of
programs, services and resources which support teaching and learning. It also supports and
encourages to the students' for reading experiences. School library offer various programs that
support the curriculum, help to the teachers integrate information literacy skills into learning
activities, promote information literacy by helping students develop skills to find, evaluate, use,
create and share information and knowledge, enrich student reading experiences and develop
independent reading skills, support teaching and learning strategies, provide teachers with
professional support, source and deliver suitable and current resources in multiple formats,
maintain collections that meet the needs of the school community, use current technologies to
provide easy access to information, adopt flexible design principles, offer stimulating teaching
and learning environments, reflect and support the social and cultural profile of the school
community and operate efficient library systems. The school library provides information and
ideas that are fundamental to functioning successfully in today's information and knowledge-
based society. The school library equips students with life-long learning skills and develops the

imagination, enabling them to live as responsible citizens.

About Pushpalata Vidya Mandir (PVM)

Pushpalata Vidya Mandir (PVM) is a proud member of Pushpalata Institutions, founded
by the eminent lawyer, Mr. PalaiShanmugam and his better-half, Dr. Mrs. Maragathavalli, in the
year 1986. Pushpalata Vidya Mandir came into existence in the year 2008 with a meager
strength of 240 children. It has made great strides in the past 8 years since its inception. Mrs.
PushpalataPooranan, the correspondent and founder, has led the institution to march forth with
strength of 2124 at present, with the motto “WE CARE”. In such a short span of time, the school

has developed into a Senior Secondary School, having sent out 3 successful batches of senior



secondary students. Pushpalata Vidya Mandir follows the CBSE curriculum from classes | to
XIl. Kids at kindergarten and primary classes enjoy Montessori and play way methods that
enhance the sensory learning and learning by doing. The school caters to every category of
students and encompasses a curriculum that is driven and differentiated to meet the diverse and
varied needs and learning styles of our students. It offers varied opportunities for students to be
challenged and developed personally and academically as they actively participate and contribute
to the life of the school. Students learn to set goals. The school fosters motivation, effective
time management, personal responsibility and independent learning to equip children with the

skills necessary to ensure life-long success and thus make a difference in their community.

The school has an excellent infrastructure-well-equipped classrooms with the latest
technical study supports, well-designed science and computer laboratories, an auditorium, a
library where children can find books of their choice, a Montessori lab that caters to the sensory
learning of the kids, kindergarten that helps buds to bloom into confident individuals, a toddlers
play space, a sprawling play ground where the children can play foot-ball, volley-ball, throw-ball
and cricket, a basket-ball court, a tennis court and a swimming pool.The school collaborates with
The Book Lovers’ Programme for Schools, Edu-Sports, Chinmaya Vision Programme and
HeyMath to help children learn with fun and ease. The school also provides foundation courses
for classes IX and X and intense coaching for IIT competitive examinations with the help of
expertise. Through the robotics techno-lab, children also get hands-on experience on mechanism
and technology.The all-round development of the students, as stipulated by the CBSE, is strictly
looked into, by providing the children the opportunity to be exposed to a variety of co-curricular
activities such as karate, taekwondo, miruthangam, key-board, western dance, folk dance,
bharathanatyam, carnatic music, school band, chess, painting, skating and photography. Such
activities cater to the child’s intellectual, sensory, aesthetic and physical needs. Our school aims
to prepare children for a rapidly changing world by equipping them with critical thinking skills,
global perspective and respect for core values of honesty, loyalty and compassion. Developing
these skills, the students will have success for today and be prepared for tomorrow. Our mission
is to impart a high standard of education for creative minds with a sense of understanding and
compassion for others, inculcating discipline, leadership qualities, religious tolerance and
patriotism. The school also makes it a point to enable and encourage the children to participate in

every assignment dictated by the CBSE such as Swachhata Campaign, Expression Series,



Aavishkar Quiz, Republic Day Celebration, Ganit Week, Road Safety Week, First Constitution
Day, Child Labour Project, School Bank Champ Project, Rashtriya Ekta Diwas, Vigilance
Awareness Week, National Education Day, World Food Day, Group Mathematical Olympiad,
Birth Anniversary of Dr. B.R.Ambedkar, Painting Competition On Energy Conservation,
IGNITE, World No Tobacco Day, Universal Postal Union Letter Writing Competition For
Students, Heritage India Quiz, International Day for the Preservation of the Ozone Layer, Inspire
Awards, Teri Green Olympiad, and the like. The school also takes great interest in the students’
spiritual and moral self through regular yoga classes and Chinmaya Vision Programmes. The
children are thus exposed to a number of activities that help the children know their role in the
school, in their families, in their society and to mould them as responsible citizens of this nation.
The mission of Pushpalata Vidya Mandir is to reach the stars. Thereby, with strong academic
base and all-round development, we build the future pillars of the nation and help them blossom
into confident individuals. In the words of Nelson Mandela, Education is the most powerful

weapon which you can use to change the world and PVM heralds this loud and clear.

Pushpalata Educational Centre

Pushpalata Educational Centre runs Pushpalata Matric Hr.Sec.School, Pushpalata
Nursery & Primary School, Pushpalata Vidya Mandir Senior Secondary School, Pushpalata
British International School and MITRA - Centre for Autism Children through the non-profitable
educational trust committed for children with the assurance of “We Care”. We stand true to Sri
Ravi Shankarji’s words “Life is Sacred, Celebrate Life. Care for others and share whatever you
have with those less fortunate than you. Broaden your vision for the whole world belongs to

2

you”.

PVM LIBRARY

“A room without books is like a body without a soul”, quoted a famous philosopher.
Marcus Tulius Cicero. Books are of course the greatest way to gain knowledge all the time.
Library is temple of learning and the journey of learning never ceases. So books are a man’s

greatest companions ever. In Pushpalata Vidya Mandir, a place for the growing young minds, the



vast library houses more than 11,000 books, e-books, and other periodicals to nurture the bright
younger generation. The school has a tie-up with Book Lovers Programme for Schools (BLPS)
which is aiming to promote the habit of reading among the children of this generation. The
reading room of BLPS is partially automated and it has more than 5000 books which are apt for
the children of age group 5-13 years. Two staff is engaged in inculcating reading habit in the
children by narrating stories, giving book reviews and conducting many activities. Library also
has a wide variety of books for reference and preparation for the various competitive
examinations that the children are to appear after their class XII. The library has innumerable
books for JEE Main & Advanced, NEET, CAT, CPT, CLAT and NTSE preparation. The school
assures a wholesome education for the child by getting all the latest editions on the racks.
Moreover to inculcate in the budding kids, the habit of reading make them love it, story books,
novels, autobiographies and biographies of famous people are also available. The KG section of
our school has its own class room library where the children can read book and expand their
knowledge. The NIE (Newspaper in Education) programme is being held in our school once a
month and helps students to apply skimming and scanning skills. Further in tie-up with
Scholastic Publishers, the library conducts book fairs and book clubs twice a year. The students
are very enthusiastic about this. The Reading week at the month of November is celebrated.
Various competitions have conducted by the library. All students from KG to the senior
secondary along with the staff pick up their favorite book and read daily during the week. The
whole school is seen as a library during this reading hour at every day during this week. We went
to an educational trip on to the M.S University Library. The one day spent there was a wonderful
experience. The students learn a lot during the trip. In addition to this we collect various question
banks in the board point of view for the aid of students; we also put up bulletins in our school
regarding the career information which is very useful to the senior secondary students for
applying for various exams and pursue their career. The library also has its own blog containing
various information. PVM library is automated with AUTOLIB Library software. The students
are allowed to access the library to get answers for their burning questions and also to borrow
books for their reference. In addition to this they are provided library hours to have leisure time
indulging in reading books other than their academic textbooks. Every break , the library is seen
with enthusiastic children reading books and enjoying their heart out. Thus, the library is of

course a blessing for the children for years to come.



Review of Literature

Nath et al (2012). Suggested that reader’s survey should be conducted quite often to improve the
livery services as well as to know their taste and interest in literature. On the whole, it is the team
work of librarians, teachers, parents, publishers, authors and book exhibitions that help to

develop and promote reading habits in the student’s community.

Afolabi (2017). This study attempted reviewing the roles of school libraries in learning activities
of senior secondary school students in Ondo State. Ondo State is divided into three senatorial
districts where two Local Governments were selected from each of the senatorial district and two
secondary schools taken from each of the selected Local Government. Descriptive survey was
adopted to carry out the research and a structured questionnaire was administered to collect data
from the respondents while a high response rate of 100% was obtained. The validity of the
research was determined by ensuring that the questionnaire reflects basic topics in the curriculum
of the library and information studies and the reliability of the instrument was determined by
subjecting it to Cronbach Alpha Reliability test. The result revealed that students use school
library majorly to do their assignments, to prepare for class tests, and to prepare for
examinations. All these play significant roles in learning activities of senior secondary school
students. Based on the result, it was concluded that the quality and variety of the collection
available in the school libraries is a significant factor in students learning activities, therefore,
adequate funding needs to be available to procure current resources that are curriculum related
and of general interest to students' learning activities. Also, efforts should be made by school
management and government to up-grade the school library with information and
Communication Technology (ICT).

Krishna Gopal (2017). The result of survey tells that maximum no. of users are very much

aware about the library services of their respective schools. Every school has the automated
library and providing different facilities to its students. This survey speaks that some services are
to be upgraded and have to be modernized. It has been noticed that the users of most of the
schools are feeling comfortable with the services provided to them especially the users of

Kendriya Vidyalaya where 92% of the users are comfortable and happy with the services



whereas the users of Delhi Public School want extra facilities such as recreational rooms and rest

rooms.

Objectives of the Study

» To identify the frequency of visit to the library by the respondents.
To assess the purpose of visit to the library by the respondents.

To examine the use of information sources among the respondents.
To know the barriers in using library resources.

To identify the source consulted to locate their information needed.

YV V V VY V¥V

To determine the level of satisfaction of facilities available in the library and library
Services.

Hypotheses:

1.

There will be a significant difference between the frequency of visit to the library and the
respondents belonging to various standards.

There will be a significant difference between the purpose of visit to the library and the
respondents belonging to various standards.

There will be a significant difference between the use of information sources and the
respondents belonging to various standards.

There will be a significant difference between the barriers in using library resources and
the respondents belonging to various standards.

There will be a significant difference between the sources consulted to locate their
information needed and the respondents belonging to various standards.

Methodology

To accomplish the above objectives of the study, a survey method was conducted using a

well structured questionnaire. In a total of 100 questionnaires were distributed to the students

those who are studying in class 9™, 10", 11" and 12" standards in a stratified sampling manner.

Out of which, 95 filled questionnaires were received back. The collected data was analyzed and



tabulated by statistical methods in ANOVA, Mean, and Standard Deviation etc. The present
study limited only the higher secondary students in Pushpalata Vidya Mandir CBSE School,

Tirunelveli.
Data Analysis and Interpretation
Demographic Analysis

Table 1 show that the male respondents are 53.68% and the females are 46.32%. In the
class wise distribution of respondents 18.95% of the respondents are belonging to 9™ standard
followed by 15.79% are 10", 29.47% are 11" and 35.79% are 12™" standard. Hence it concluded

that the most of the respondents are belonging to 11th and 12" standard.

Table 1: Frequency Distribution of Respondents in Various Categories

Type Particulars Frequency Percentage (%0)

Male 51 53.68

Gender
Female 44 46.32
gth 18 18.95
10t 15 15.79

Class
11t 28 29.47
12t 34 35.79
Total 95 100




Hypothesis 1:

There will be a significant difference between the frequency of visit to the library and the

respondents belonging to various classes.

Table 2: ANOVA for significant difference in frequency of visit to the library among the

respondents belonging to various classes.

Class N Mean Std. Deviation F Value P Value
o' Std. 18 3.6 3.97
10" Std. 15 3 3.08
11" Std. 28 5.6 5.02 0.736 5455
12t Std. 34 6.8 5.80

A one way ANOVA was conducted to examine the significant difference between the frequency
of visit to the library and the respondents belonging to various standard. Since the P value is
more than 0.05. There is no significant difference among the respondents belonging to various
classes. Hence the hypothesis is rejected at 5% level of significant with respect to various

classes.

Hypothesis 2:

There will be a significant difference between the purpose of visit to the library and the
respondents belonging to various standards.

Table 3: ANOVA for significant difference the purpose of visit to the library among the
respondents belonging to various standards

Class N Mean Std. Deviation F Value P Value
9™ Std. 18 3.6 3.64
10" Stdl. 15 3 2.44 0.797 5129
11" Std. 28 5.6 5.17
12" Std. 34 6.8 5.63




Table 3 reveals the significant difference between the purposes of visit to the library among the
respondents belonging to various standards. The mean of 12" standard was high (6.8) when we
compared to the mean of 9" (3.6) 10" (3), 11" (5.6) standard. Since the P value is more than
0.05. There is no significant difference among the respondents belonging to various standards.

Hence the hypothesis is rejected at 5% level of significant with respect to various standards.

Hypothesis 3:
There will be a significant difference between the use of information sources and the

respondents belonging to various standard.

Table 4: ANOVA for significant difference the use of information sources among the

respondents belonging to various standard

Class N Mean Std. Deviation F Value P Value
o' Std. 18 3 3.16
10" Std. 15 25 2.34
111 Std. 28 4.6 5.81 0.783 5172
12™ Std. 34 5.6 4.08

Table 4 indicates the significant difference between the use of information sources among the
respondents belonging to various standard. As per the P value is more than 0.05. there is no
significant difference among the respondents belonging to various standard. Hence the

hypothesis is rejected at 5% level of significant with respect to various standard.

Hypothesis 4:

There will be a significant difference between the barriers in using library resources and

the respondents belonging to various standards.




Table 5: ANOVA for significant difference the barriers in using library resources among the
respondents belonging to various standard

Class N Mean Std. Deviation F Value P Value
o' Std. 18 3.6 3.91
10" Std. 15 3 3.08
111" Std. 28 5.6 4.33 1.012 4129
12" Std. 34 6.8 4.20

Table 5 shows the significant difference between the barriers in using library resources among
the respondents belonging to various standards. As per the above table the P value (.4129) is
more than 0.05. Hence it concluded that there is no significant difference among the respondents
belonging to various standards.

Hypothesis 5:

There will be a significant difference between the sources consulted to locate their
information needed and the respondents belonging to various standards.

Table 6: ANOVA for significant difference the sources consulted to locate their information
needed among the respondents belonging to various standards

Class N Mean Std. Deviation F Value P Value
o™ Std. 18 3.6 2.40
10™ Std. 15 3 1.41
11" Std. 28 5.6 4.61 1.285 3134
121" Std. 34 6.8 4.38

From the above table indicates the significant difference between the sources consulted to locate
their information needed among the respondents belonging to various standards. Since the P
value is more than 0.05 at 5% level of significant. Hence it concluded that there is no significant

difference among the respondents belonging to various standards.



Table 7: Satisfaction Level of Physical Facilities of the Library

Description WAM Rank
Furniture 27.46 1
Lighting facility 27.06 2
Ventilation in the library 26.93 3
Maintenance of library 26.46 4
Reading room facility 18.86 5
Drinking water facility 18.60 6

Table 7 shows the satisfaction level of physical facilities of the library. Furniture facility (27.46)
was ranked as first of the respondents belonging to various standard followed by lighting facility
(27.06) as second, ventilation in the library (26.93) as third, maintenance of library (26.46) as
four, reading room facility (18.86) as five and drinking water facility (18.60) was ranked as six.
Hence it concluded that majority of the respondents belonging to various standard felt that

furniture facility was satisfied.

Table 8: Satisfaction Level of Library Services

Description WAM Rank
Reprographic service 29.66 1
Library orientation program 29.40 2
Reference service 29.20 3
Circulation service 29.13 4
CAS/SDI 28.66 5
Inter library loan 28.06 6
CD Rom service 23.40 7
Newspaper clipping service 17.06 8
Bulletin board service 15.93 9
Internet service 14.00 10




Among the respondents belonging to various standard. Reprographic service (29.66) was ranked

as first followed by library orientation programme (29.40) as second, reference service (29.20) as

third, circulation service (29.13) as four, CAS/SDI (28.66) was ranked as five, inter library loan

(28.06) as six, CD Rom service (23.40) as seven, Newspaper clipping service (17.06) as eight,

bulletin broad service (15.93) as nine and internet service and tenth rank (14.00).

Findings

>

Out of 95 respondents, 51 (53.68%) of the respondents were male, 44 (46.32%) were
female respondents.

Majority of the respondents (48.42%) were visited to the library at everyday and very few
of the respondents (3.16%) were visited to the library monthly once.

It was found that majority of the respondents (47.37%) were use the library to borrow
books and very few of the respondents (5.26%) were use the library for entertainment.
About 41.05% of the respondents were mostly prefer books as the needed information
sources followed by periodicals (29.47%) and e-resources (12.63%).

Majority of the respondents (38.95%) were felt that inadequate resources as the barriers in
using library resources and very few of the respondents (10.53%) were agree that slow
internet connection as the barriers.

It was concluded that majority of the respondents (37.89%) were consulted through library
staff for sources to locate information needed.

Majority of the respondents are satisfied with the facilities at the library such as furniture
and ranked as first and very few of the respondents are dissatisfied with the drinking water
facility and ranked as six.

The level of satisfaction of library services stated that majority of the respondents are
highly satisfied with the reprographic service, library orientation program and reference

service.

Conclusion

The study was done to analyse the user's satisfaction of library sources and services in

Pushpalata Vidya Mandir CBSE School at Tirunelveli. It was found out the most of the students

are using the library regularly to update their knowledge through borrowing books, using



internet, reference services etc. They are consulting library staff, teachers and friends to locate
their needed information sources in an effective manner. The study also highlighted the level of
satisfaction of physical facilities and library services. The study recommended that the librarian
should concrete in creating awareness, reading habits and the utility of library sources and

services through user education at regular intervals.
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ABSTRACT

An attempt made in this study to know about the use pattern of information sources and services by the job seekers with the
special reference of public libraries in Chennai city. Well structured questionnaires distributed randomly to the users of public
libraries to investigate the aims of the study. The result shows that most of the respondents are male with the age group of 26 to
30 and have the educational qualification of a graduate. Majority of the respondents are having an average level (53.8%) of
information literacy skills. Most of the respondents are moderately aware (55.7%) about the information sources and services of
public libraries. Majority of the respondents (68.35%) visit the public libraries often. Job oriented books (83.54%) are often used
by the respondents followed by 56.33% of job oriented periodicals, 35.44% of e-resources and 43.04% of encyclopedia and
dictionary are used occasionally. 68.35% and 45.57% of the respondents use the reading room and notice board and new arrivals
display service often. Most of the respondents (65.19%) and (58.23%) often use online public access catalogue or web OPAC
and browse themselves in the stock area. Majority of the respondents (56.96%) satisfied with the information sources and
services (63.29%) available in the public libraries. Most of the respondents agree that there are some problems like insufficient
information sources (34.81%), inadequate services (34.18%), lack of search techniques (51.90%), infrastructure (47.47%) and
library timings (40.51%).
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Abstract

This paper deals with the comparative study of author productivity based on Lotak's law to the
research publications of Alagappa and Bharathidasan Universities. The data for the study collected
from Web of Science (WOS) database during the period of 2009 to 2018. Straight counting method
applied to author productivity for both universities. A total of 1726 research publications from
Alagappa University similarly 2778 research publications from Bharathidasan University contributed
during the span of study period. Majority of the author productivity tested using Lotka's law by
applying Kolmolgorov-Smirnov (K-S) goodness-of-fit test. The result shows the author productivity of
Lotka's law was convinced the data set with maximum difference (D) value 0.044 for Alagappa
University and 0.148 for Bharathidasan University less than that of critical value.

Keywords: Lotka's Law, Alagappa University, Bharathidasan, University, Research Publication,

Kolmolgorov-Smirnov (K-S) Goodness- of-fit test.



Introduction

In the year 1969 Bibliometrics and Scientometrics have been introducted. Bibliometrics used to
deal with more general information where as scientometrics used to measure scholarly communication.
Bibliometrics is a quantitative technique which used to evaluate the research publications of the
literature. Bibliometric analysis is an innovation of national system which to find the knowledge output
of science and technology.! It helps to know about the growth of literature, country, langauge,
authorship pattern, collaboration, and core journal etc. Individual characteristics such as, age, gender,
educational qualification, funding, institution, organization are the large number of factors which
influenced scientific productivity of the research publications.?

The bibliometric analysis would be helpful to understand about the publications of research
carried out by the faculties of Alagappa and Bharathidasan Universities. The study aims to identify the
growth of research publications in Alagappa and Bharathidasan Universities which in South Tamilnadu,
India taken in to consideration for the present study to analysis the research output of publications. The
research outputs analysed the year wise distribution of authorship pattern. Lotka's laws have also been
tested.

Review of Literature

Manthiramoorthi, Saravanakumar and Thirumagal (2019) conducted a study about Lotka's law
and pattern of author productivity of information literacy research output. The data extracted from Web
of Science (WOS) database from 2008 -2017. The objectives of the study is to identify Lotka's law
using Kolmogorov-Smirnov test (K-S) goodness of fit test. The result shows that the data set of
information literacy research output fit to the Lotka's law.

Khanna, et.al. (2017)* analysed the research output of physics and astronomy of Guru Nanak
Dev University during 2006 — 2015. The data extracted from Scopus database. The study reveals the
year wise research productivity, collaboration, collaborating institutions, most prolific authors,
preferred journals and number of citation received by the university during the study period. The result

of the analyses denoted that 652 papers published in physics and astronomy. 7.01% is the average



impact per paper of the university publications. 27.45% of publications were collaborative with
international collaboration where as 68.71% publications were collaborative with national
collaboration.

Navaneethakrishnan (2014)% explained about the authorship patterns and degree of
collaboration of SriLankan scientific publications in social sciences and humanities. The dataset
downloaded from SCOPUS during the period of 1960 — 2012. A total of 1795 records of publications
authored by 3521 authors. The result shows that majority of the publication contributed by multiple
authors and there is an increasing trend in the degrees of collaboration over the study span.

Tamilselvan, Sivakumar and Sevukan (2013)° investigated a study to test the validity of Lotka's
law to the literature published by faculties of National Institute of Technology in India. In order to
verify the observed distribution of author productivity Kolmolgorov-Smirnov (K-S) goodness of fit test
applied to know the estimated distribution. The findings of the study shows that the value of maximum
difference (D) value 0.015 is less than the critical value 0.24 which resulted that the data of the
literature produced by NIT faculties fit to the Lotka's law.

Objectives
The main objectives of this study are to:
1. Analyse the year-wise distribution of authorship pattern of Alagappa and Bharathidasan

Universities publications.

2. To determine the degree of collaboration of the research publications.
3. To test the Lotka's law of author productivity.
Methodology

The present study focussed to test the Lotka's law of author productivity to the research
publications of Alagappa and Bharathidasan Universities during 2009 — 2018. The data for this study
collected from Web of Science (WOS) database (updated in 15.09.2019). Search term “Alagappa
University” and ‘“Bharathidasan University” used to search in the address field. The downloaded data

which include 1726 research publications appeared in Alagappa University and 2278 research



publications in Bharathidasan University. To test the author productivity of Lotka's law by using
Kolmolgorov-Smirnov (K-S) goodness-of-fit test. The data analysed by using the softwares such as
SOFA, Bibexcel and MS excel.
Analysis and Interpretation
Degree of Collaboration

The degree of collaboration is defined as the ratio of the number of collaborative research
papers to the total number of research papers in the discipline during a certain period of time. The
formula suggested by Subramanyam’ is used to analysed the degree of collaboration of this study. It is
expressed as;

C= Nnm
Nm + Ns

Nm = Number of multi-authored research papers in the discipline published during a year.

Ns = Number of single authored research papers in the discipline published during a year.

Authorship Pattern of Alagappa University

It could be noted that more than five authors contributed 428 (24.78%) of publications ranked
as first followed by three authors published 341 (19.75%) publications ranked as second, 329 (19.06%)
publications contributed by four authors ranked as third. Five authors contributed 312 (18.07%) and
306 (17.72%) by two authors ranked as fourth and fifth. Majority of the publications contributed by
multiple authored (99.42%) and (0.58%) contributed by single authored.
Table 1 reveals that the value of the degree of collaboration 0.95 in the year 2009 and 1.00 in the year
2018. The overall value of degree of collaboration 0.99. It was observed that there is an increasing
trend over the year and the highest was recorded as 1.00 in the year 2012, 2014, 2016 to 2018 and

lowest was recorded as 0.95 in 2009.



Table 1: Year wise Distribution of Authorship Pattern of Alagappa University

Year | Single | Two Three | Four Five > Five | Total DC %

2009 3 9 16 13 9 12 62 0.95 3.59
2010 2 24 15 16 17 25 99 0.98 5.74
2011 2 22 40 34 19 34 151 0.99 8.75
2012 0 27 37 26 40 21 151 1 8.75
2013 1 35 48 44 27 22 177 0.99 10.25
2014 0 40 44 37 27 28 176 1 10.2
2015 1 36 41 49 36 31 194 0.99 11.24
2016 0 43 34 43 46 52 218 1 12.63
2017 0 40 31 35 42 79 227 1 13.15
2018 1 30 35 32 49 124 271 1 15.7
Total 10 306 341 329 312 428 1726 0.99 100

Note. DC = Degree of Collaboration % = Percentage
Authorship Pattern of Bharathidasan University

From the below table, it could be stated that more than five authors contributed 753 (27.10%)
of publications ranked as first followed by three authors published 565 (20.33%) publications ranked as
second, 536 (19.29%) publications contributed by four authors ranked as third. Five authors contributed
456 (16.14%) and 435 (15.65%) by two authors ranked as fourth and fifth. Majority of the publications
contributed by multiple authored (98.81%) and (0.19%) contributed by single authored.

Table 2 indicates that the value of the degree of collaboration 0.96 in the year 2009 and 0.99 in
the year 2018. The overall value of degree of collaboration 0.99. It was observed that there are some

fluctuations over the study period and the highest was recorded as 0.99 in most of the years except

2010 and 2012 and lowest was recorded as 0.96 in 2009.



Table 2: Year wise Distribution of Authorship Pattern of Bharathidasan University

Year | Single | Two Three | Four Five > Five | Total DC %

2009 8 43 46 33 21 37 188 0.96 6.77
2010 3 46 44 35 33 37 198 0.98 7.13
2011 2 45 58 63 63 59 290 0.99 10.44
2012 4 45 60 49 40 63 261 0.98 9.4

2013 3 55 61 45 31 84 279 0.99 10.04
2014 3 59 49 67 50 91 319 0.99 11.48
2015 2 45 67 63 46 92 315 0.99 11.34
2016 4 34 74 61 45 98 316 0.99 11.38
2017 2 31 54 59 61 86 293 0.99 10.55
2018 2 32 52 61 66 106 319 0.99 11.48
Total 33 435 565 536 456 753 2778 0.99 100

Note. DC = Degree of Collaboration % = Percentage

Productivity of Authors Based on Lotka's Law

In 1926, Alfred J. Lotka derived a formula to calculate the frequency distribution of scientific
productivity of authors. It is mathematically represented as y = CXx". Pao (1985) suggested the non
parametric Kolmolgorov Smirnov (K-S) goodness of fit test to find out the critical value. From the

above mentioned formula the value of n, ¢, ¢.v and D calculated.®



Table 3: Distribution of Author Productivity Based on Lotka's Law of Alagappa University

X y X \4 X2 XY | yx/Yyx | Sayx/Yyx) | Ux" | f=CcEUx") | ¥ D
1 22 0 1.342 0 0 0.138 0.138 1 0.22 0.22 | -0.083
2 18 | 0.301 | 1.255 | 0.091 | 0.378 0.113 0.25 0.633 0.139 0.359 | -0.109
3 15 | 0.477 | 1.176 | 0.228 | 0.561 0.094 0.344 0.485 0.107 0.466 | -0.122
3 14 | 0.477 | 1.146 | 0.228 | 0.547 0.088 0.431 0.485 0.107 0.573 | -0.141
2 13 | 0.301 | 1.114 | 0.091 | 0.335 0.081 0.513 0.633 0.139 0.712 | -0.199
4 12 | 0.602 | 1.079 | 0.362 | 0.65 0.075 0.588 0.401 0.088 0.8 -0.213
14 11 | 1.146 | 1.041 | 1.314 | 1.194 0.069 0.656 0.176 0.039 0.839 | -0.183
13 10 | 1.114 1 1241 | 1.114 0.063 0.719 0.184 0.041 0.879 | -0.161
53 9 | 1.724 | 0.954 | 2.973 | 1.645 0.056 0.775 0.073 0.016 0.896 | -0.121
48 8 1.681 | 0.903 | 2.827 | 1.518 0.05 0.825 0.078 0.017 0.913 | -0.088
109 7 | 2037 | 0.845 | 4.151 | 1.722 0.044 0.869 0.045 0.01 0.923 | -0.054
176 6 | 2.246 | 0.778 | 5.042 | 1.747 0.038 0.906 0.033 0.007 0.93 | -0.024
311 5 12493 | 0.699 | 6.214 | 1.742 0.031 0.938 0.023 0.005 0.935 | 0.003
329 4 | 2517 | 0.602 | 6.336 | 1.516 0.025 0.963 0.022 0.005 0.94 | 0.023
341 3 | 2533 | 0477 | 6.415 | 1.208 0.019 0.981 0.021 0.005 0.945 | 0.037
307 2 | 2.487 | 0.301 | 6.186 | 0.749 0.013 0.994 0.023 0.005 0.95 | 0.044
10 1 1 0 1 0 0.006 1 0.219 0.048 0.998 | 0.002
1726 | 160 | 23.14 | 14.71 | 44.7 | 16.63 1 11.89 4.54 1 13.28

Note. n= 0.66; c=0.22; c.v. = 0286; D=0.44

To valid the Lotka's law, above mentioned calculation done to find the value of n, ¢, c.v and D
to test whether the dataset fits to the Lotka's law. Table 3 shows the author productivity distribution of
Alagappa University. The calculated values of n=0.66 and ¢=0.22. The critical value is 0.286 and the
value of maximum difference (D) between the observed and expected frequency is 0.44. Therefore it is
clear that D value is less than that of critical value which resulted in convincing the author productivity

of Lotka's law to the research publications of Alagappa University.



Table 4: Distribution of Author Productivity Based on Lotka's Law of Bharathidasan University

X y X Y X2 XY yx/Yyx | Y(yx/>Xyx) 1/ xn f=CC1/x") > D
1 99 0 1.996 0 0 0.174 0.174 1 0.087 0.087 | 0.086
1 81 0 1.908 0 0 0.142 0.316 1 0.087 0.174 | 0.142
1 53 0 1.724 0 0 0.093 0.409 1 0.087 0.261 | 0.148
1 37 0 1.568 0 0 0.065 0.474 1 0.087 0.348 | 0.125
1 29 0 1.462 0 0 0.051 0.525 1 0.087 0.435 | 0.089
1 27 0 1.431 0 0 0.047 0.572 1 0.087 0.522 | 0.05
1 25 0 1.398 0 0 0.044 0.616 1 0.087 0.609 | 0.007
1 24 0 1.38 0 0 0.042 0.658 1 0.087 0.696 | -0.038
2 21 0.301 | 1.322 | 0.091 | 0.398 | 0.037 0.695 0.448 0.039 0.735 | -0.04
1 20 0 1.301 0 0 0.035 0.73 1 0.087 0.822 | -0.092
1 18 0 1.255 0 0 0.032 0.761 1 0.087 0.909 | -0.148
3 16 0.477 | 1.204 | 0.228 | 0.575 0.028 0.789 0.28 0.024 0.934 | -0.144
3 15 0477 | 1.176 | 0.228 | 0.561 0.026 0.816 0.28 0.024 0.958 | -0.142
5 14 0.699 | 1.146 | 0.489 | 0.801 | 0.025 0.84 0.155 0.013 0.971 | -0.131
5 13 0.699 | 1.114 | 0.489 | 0.779 0.023 0.863 0.155 0.013 0.985 | -0.122
12 12 1.079 | 1.079 | 1.165 | 1.165 0.021 0.884 0.056 0.005 0.99 | -0.105
22 11 1.342 | 1.041 | 1.802 | 1.398 0.019 0.904 0.028 0.002 0.992 | -0.089
30 10 1.477 1 2182 | 1.477 0.018 0.921 0.019 0.002 0.994 | -0.073
61 9 1.785 | 0.954 | 3.187 | 1.704 | 0.016 0.937 0.008 0.001 0.994 | -0.058
117 8 2.068 | 0.903 | 4.277 | 1.868 0.014 0.951 0.004 0 0.995 | -0.044
199 7 2,299 | 0.845 | 5.285 | 1.943 | 0.012 0.963 0.002 0 0.995 | -0.032
284 6 2453 | 0.778 | 6.019 | 1.909 | 0.011 0.974 0.001 0 0.995 | -0.021
456 5 2.659 | 0.699 | 7.07 | 1.859 0.009 0.982 0.001 0 0.995 | -0.013
536 4 2.729 | 0.602 | 7.448 | 1.643 | 0.007 0.989 0.001 0 0.995 | -0.006
564 3 2.751 | 0477 | 757 | 1.313 0.005 0.995 0.001 0 0.995 | -0.001
436 2 2.639 | 0.301 | 6.967 | 0.795 | 0.004 0.998 0.001 0 0.995 | 0.003
33 1 1.519 0 2.306 0 0.002 1 0.017 0.002 0.997 | 0.003
2778 | 570 27.46 | 30.07 56.8 20.19 1 20.74 11.46 1 21.38
Note. n=1.66; ¢ =0.087; cv.=023; D=0.148

According to the research publications of Bharathidasan University, Table 4 indicates the

author productivity based on Lotka's law. The calculated values of n=1.66 and c=0.087 respectively.

The critical value is 0.23 and the value of maximum difference (D) between the observed and expected

frequency is 0.148. Therefore it is clear that D value is less than that of critical value which resulted in

convincing the author productivity of Lotka's law to the research publications of Bharathidasan

University.

Hence, it concluded that both universities research publications convincing the author

productivity of Lotka's law.




Conclusion

This study has explored the comparative study of research publications of Alagappa and
Bharathidasan Universities. The study indicates that the total of 1726 research publications from
Alagappa and 2778 research publications from Bharathidasan Universities published during the span of
10 years from 2009 to 2018. Authorship pattern of Alagappa University shows that majority of the
publications contributed by multiple authored (99.42%) and (0.58%) contributed by single authored.
The degree of collaboration 0.95 in the year 2009 and 1.00 in the year 2018. The overall value of
degree of collaboration 0.99. It was observed that there are some fluctuations over the year and the
highest was recorded as 1.00 in the year 2012, 2014, 2016 to 2018 and lowest was recorded as 0.95 in
2009. Bharathidasan University authorship pattern of the publications indicates that the majority of the
publications contributed by multiple authored (98.81%) and (0.19%) contributed by single authored.
The value of the degree of collaboration 0.96 in the year 2009 and 0.99 in the year 2018. The overall
value of degree of collaboration 0.99. It was observed that there are some fluctuations over the study
period and the highest was recorded as 0.99 in most of the years except 2010 and 2012 and lowest was
recorded as 0.96 in 2009. The Straight counting method used to test the Lotka's law.
Kolmolgorov-Smirnov (K-S) goodness-of-fit test applied in both datasets. The author productivity
based on Lotka's law of Alagappa University shows the calculated values of n=0.66 and c¢=0.22
respectively. The critical value is 0.286 and the value of maximum difference (D) between the observed
and expected frequency is 0.44. Therefore, it is clear that D value is less than that of critical value
which resulted in convincing the author productivity of Lotka's law to the research publications of

Alagappa University. According to the author productivity of Lotka's law of Bharathidasan University



revealed that the calculated values of n=1.66 and c=0.087 respectively. The critical value is 0.23 and

the value of maximum difference (D) between the observed and expected frequency is 0.148. Hence, its

concluded that D value is less than that of critical value which resulted in convincing the author

productivity of Lotka's law to the research publications of Bharathidasan University.
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Abstract

The library become a place of attraction for all lovers of knowledge and academics, thus
attracting all types of patron to the library. Libraries, many of their resources and services and
the inforamtion experts who work in the libraries appear to be increasingly less visible in a
universe of abundent information .Information sources consist of both printed and non-printed
materials. The arts and science college libraries have different information sources such as
books, journals, magazines, newspapers, research reports, maps, atlases, and bound volume of
printed documents, bound volume of previous question papers, computers, e-resources, internet,
library network, library automation, storage devices and peripherals. They reveal the availability
or non-availability of information sources and modern technology. The lack of information
sources affects the information services and information use pattern in the study area. Hence, an
attempt is made in the study to find out the views of librarians and the utility of e-resources by
arts and science college teachers in kanyakumari district. It is seen that these information sources
are not available in all arts and science college libraries in the study area. So, the librarians of
such colleges have different opinions about information sources.

Key Words: Library, e-Resources, Technology, Information

1. Introduction
The arts and science college libraries have different forms of information sources to meet
the varied information requirements of users in arts, science, commerce and management studies
and researches. The success of information services and academic progress mainly depend upon

the information sources. In fact, information sources are the most important determinants of
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library services and quality of higher education. This is an information world, in which the
nature, tastes and preferences of information sources differ from users to users, course to course
and even time to time. It is seen that the present generation prefer non-printed materials to
printed one due to technological development and modernization of information system. In other
words, the present users prefer modern technology and non-printed sources to meet their
information requirements.

2. Review of Literature

A study by West (2002) who maintains the librarian net wet logon librarian ship reveals
that there does exit a difference between info-desk and providing pointers to existing materials at
the info desk one is often assembling information in order to create new reference material.

A questionnaire survey was conducted by John Luban (2002)among students in
American Institute to study the effect of having internet as part of the library. Some of the result
showed that majority of students felt the internet provides access to information otherwise
unavailable and hence is essential. The electronic form of information acquisition adds to the
merits of library internet.

The study carried out Email and Uma (2003) use pattern of information sources by under-
graduate students of Engineering faculty in Annamalai University. From the study it was
observed that the under-graduate students are highly depend on books, class notes, Popular
magazines, newspapers and notes of Seniors.

Email and Uma (2003) conducted a study on information access pattern of teaching staff
and research Scholars of Natural science in Annamalai University. The main aim of the study is
to measure the success and failure of the working system of university library and reading habits
and viraity of interest of the teaching staff and research scholars in their field and also it will be
a guidance to the librarians to acquire the required documents according to the need and interest
of the users.

Barbara Elam (2007) studies the “Readiness or A voidance E-resources and the art
historian” in which the study Emphasis the impact of electronic resources and digital image
databases on the research methodologies adopted by the art historians today.

Chinnasamy et al.,(2008) made a survey on the usage of electronic resource by
management students of Jansons school of Business, Coimbatore. They also Studied the impact

of electronic resources for academic and the frequency of use was very high.
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Singh (2009) stated that power point presentations were use in a demonstration to explain
how to use various types of e-resources and databases, both subscribed and in the public domain.
Basedon the feedback analysis ,it was found that instruction materials was usefulness (94.90%)
88.47% respondents are now better prepared to use e-resources.

Kumar and Dominic (2012) Most of the Engineering colleges in Coimbatore, Tamilnadu
have implemented ICT facilities to their libraries. The availability of right information at the
right time form is most importance to user for their knowledge and development activities. Some
measures have also be suggested for the improvement of existing ICT based resources and
services

Sivaraman and paramansivam (2012). This article deals with the study about the
information use pattern of faculty members of arts and science college in dindugal district,
Tamilnadu .The study covers method adopted by faculty members utilized for their nesseisty in
academic educations.

3. RESEARCH DESIGN
3.1 Need for the study

This study is confined to the library utilization behavior pattern among the teachers of
arts and science colleges in Kanyakumari district. The main aim of this study is to measure the
upliftment of academic through the utilizations of library resources.

3.2 Objective of the study
The following are the major objective study.
1. To find out the facilities of library in Arts and Science College of Kanyakumari district
2. To check the information services in Arts and Science college libraries of Kanyakumari
district
3. To know the development activities of arts and science college libraries
4. To evaluate the information sources utilized by the teachers of arts and science college.
3.3 Hypothesis of the study
Hypothesis-1
There is no significance difference in lack of facilities in Arts and Science college libraries
Hypothesis-2
There is no significance difference in Arts and Science Colleges which have poor

information communication technology.
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Hypothesis-3

There is no significance difference in the developmental activities of arts and science
college libraries
Hypothesis-4
There is no significance difference in the utilization of teachers in arts and science college
.3.4 Methodology used for data Collection

Descriptive research design has been followed to conduct the research study.
3.5 Sources of Data Collection

Both primary and Secondary data collection have been used for this research study.
3.6 Primary Data

The primary data was collected from the respondents by using questionnaires schedule.
The schedule consisted of both formal and informal questions printed in definite order.The
researcher explained the questions to the respond and recorded replies.
3.7 Secondary data

Secondary data means the data that are exit already. There are the data which has already
be collected and stored. The researcher collected the secondary source of data from various
books, journals, websites, previous research records and institutional manuals.
3.8 Tool of Data Collection

The  questionnaire method was adopted by the researcher to collect the data.
3.9 Sampling

The researcher collected 15 samples out of 26 colleges
4.RESULTS
4.1. COMPUTER

This is the most revolutionaries invention in the scientific world. It has brought about
rapid changes in all aspects of human life. Library is not exempted from this phenomenon. In
fact, this is an automated world in which everything gets automated with modern mechanism.
Computer plays a vital role in disseminating information and saves times and energy of the users
to a great extent. The views of respondents about the computer facilities available in the select
college libraries are shown...

According to the study, out of 22 colleges 18.18 percent college libraries have good

collection of server machines where as 27.28 percent have poor collection in this category. The
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study also reveals that 31.83 percent are good 13.63 percent are satisfactory and 54.54 percent
are poor in the collection of client workstations. Moreover, it is discerned from the study that,
out of 22 colleges 9.09 percent colleges are good, 22.73 percent colleges are satisfactory and
68.18 percent are poor in laptops collection. It is observed that majority of libraries in the arts
and science colleges do not have sufficient collection of computers. This is due to financial
constraints, lack of trained staff and ignorance of the importance of ICT in the field of library
science.
4.2. E-RESOURCES

The role of electronic devices in information service is felt necessary in recent times.
This is because it is easily accessible compared to other devices. As the cost of e-resources is
lower than that of other printed materials, college libraries make use of various e-resources in the
information services. However, such facilities are not available in all arts and science college
libraries. Hence an attempt is made to find out the availability of the e-resources and the number

of college libraries is displayed in Table ...

SI.No | E-resource Available Non-available | Total
1 e-books 13(59.10) 9(40.90) 22(100)
2 e-journals 10(45.46) 12(54.54) 22(100)
3 Online databases 8(36.37) 14(63.63) 22(100)
4. CD-ROM databases 12(54.54) 10(45.46) 22(100)
5 Audio cassettes 15(68.18) 7(31.82) 22(100)
6 Video cassettes 15(68.18) 7(31.82) 22(100)

Table displays the availability of e-resources in the arts and science college libraries in
the study area. It is seen that out of 22 college libraries, 59.10 percent college libraries have e-
books collection, 45.46 percent have e-journals, 36.37 percent have online databases, 54.54
percent have CD-ROM databases, 68.18 percent have audio cassettes and 68.18 percent have
video cassettes collection. It is found that 40.90 percent college libraries do not have the
collection of e-books, 54.54 percent CD-ROM databases, 31.82 percent audio cassettes and
31.82 percent video cassettes in the study area.

It is observed from the study that majority of the college libraries have the collection in e-

books (59.10%), CD-ROM databases(54.54%),audio cassettes (68.18%) and video cassettes
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(68.18%). The collection of e-journals (45.46%) and online database (36.37%) are available in a
limited number of college libraries. It is important to note that the libraries in the study area,
which have the internet facilities, retain the e-journals and online databases.
4.3. INTERNET

Internet is the network of millions of computer all over the world. It helps to transmit
information quickly so that the users can get it at global level. In other words, internet is the
network of networks that connects millions of computers around the world. Browsing websites,
searching and downloading, e-mail, chatting, newsgroup discussions are the important services
of internet. Now a day various library resources are available in non-printed form. Internet is not
a substitute for the library, but a tool to be used in addition to traditional sources for more and
current information. The availability of internet facility in the select arts and science college

libraries are shown in Table...

ISSN NO : 2347-3150
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SL.No | Internet service provider | Available Non-available Total
1 ASIANET - 22(100) 22(100)
2 BSNL 10(45.45) 12(54.55) 22(100)
3. ERNET 1(4.55) 21(95.45) 22(100)
4 NICNET - 22(100) 22(100)
5 VSNL - 22(100) 22(100)

Table shows the details of internet availability in the study area. It is seen that out of 22
college libraries, 45.45 percent libraries have BSNL as internet service provider and4.55 percent
have ERNET. It is seen that out of 22 college libraries, none of them adopt ASIANET, NICNET
and VSNL as their internet service provider. It is observed that 11 college libraries in the study
area have internet facility. Among them, 10 colleges have BSNL and only one college has
ERNRT as their internet service provider. The study concludes that about 50 percent of the arts
and science college libraries lack internet connectivity. This is due to lack of library fund, trained
staff, space, infrastructure and ignorance of the management.

4.4. LIBRARY NETWORKS

Library network is a computer-communication which links libraries and information
centers in universities, colleges, institutions of national importance and research and
development institutions. It facilities pooling,sharing and dissemination of scarce library

resources in the country. The cost of information resources reduces the buying power of libraries.
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As a result, resource sharing and co-operative functioning through network have become
inevitable. It is noted that most of the college libraries lack network facilities. So, the preset
study examines the availability of library network in the study area. The various library networks

and the number of colleges are depicted in Table...

SL.LNo | Networks Available Non-available Total
1. INFLIBNET 8(36.36) 14(63.64) 22(100)
2 DELNET 3(13.64) 19(86.36) 22(100)
3 CALIBNET - 22(100) 22(100)
4. MALIBNET - 22(100) 22(100)
5 MYLIBNET - 22(100) 22(100)

Table exhibits the availability of library networks in the study area. It is found that out of
22 colleges in the study area, 36.36 percent college libraries have INFLIBNET facility, and
13.64 percent have both DELNET&INFLIBNET facility.

It is observed from the study that only eight college libraries have INFLIBNET facility
and three have both INFLIBNET and DELNET in the study area. It is also seen that eleven
colleges have internet facility whereas only eight colleges have the facility of networks. It shows
the weakness of network services in the study area. This is due to the financial constraints,
inadequate staff, lack of space, non-availability of internet facility and ignorance of the
importance of library networks.

4.5. LIBRARY AUTOMATION

Library automation refers to use of computer with network assistance for the library
function and other activities like house-keeping operation such as acquisition, serial cataloguing
and classification etc., and use of CD-ROM, internet, intranet and other advanced information
technology system. It improves control over vast collection of library, resource sharing among
the libraries, library house-keeping operations and relieves the library staff from many clerical
and administrative jobs in the library. The availability and non-availability of automation facility

in the arts and science college libraries are depicted in table...

SI.No | Software Package Available Non -available Total
1. AUTOLIB 4(18.18) 18(81.82) 22(100)
2. BOOK SEEKER 1(4.54) 21(95.46) 22(100)
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3. INFOMIRROR 1(4.54) 21(95.46) 22(100)
4] LIBNEWS 1(4.54) 21(95.46) 22(100)
5. SALT 1(4.54) 21(95.46) 22(100)
6. IN-HOUSE 4(18.18) 18(81.82) 22(100)

Table shows the college libraries automated with different software packages. It is seen
that 18.18 percent college libraries are automated with AUTOLIB software package, 4.54
percent with BOOK SEEKER, 4.54 percent with INFOMIRROR, 4.54 percent with LIBNEWS,
4.54 percent with SALT, 18.18 percent with IN-HOUSE software packages. Moreover, it is
discerned from the study that out of 22 colleges in the study area, 10 college libraries do not have
automation facility.

Hence, it is observed that about 50 percent of the college libraries in the study area have
the automation facility. It swifts the library house-keeping activities, speedy retrieval of
information resources, speed up the library services and save the time of the user. Ten college
libraries in the study area have no automation facility. This is due to the financial constraints,
non-availability of computers, lack of adequate space and trained staff, lack of sufficient space
and the ignorance of the importance of library automation.

4.6. STORAGE DEVICES

A computer can function with only processing, memory, input and output devices.
However, a computer also needs a place to keep program files and related data, when they are
not in use. The purpose of storage is to hold data permanently, even when the computer is turned
off. Storage devices occupy a vital role in the information world. Information resources are
permanently stored in the storage devices. Users can view the stored data at anywhere with the

help of computers. The storage devices available in the select college libraries are given in

Table...

SL.No | Storage device Available Non -available Total
1. DAT 5(22.72) 17(77.28) 22(100)
2. DVD 16(72.72) 6(27.28) 22(100)
3. CD 17(77.28) 5(22.72) 22(100)
4. Floppy Disk 3(13.64) 19(86.36) 22(100)
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5. Micro Films 2(9.10) 20(90.90) 22(100)

Table displays the availability of storage devices in the arts and science college libraries
in the study area. It is evident that out of 22 college libraries, 22.72 percent libraries have DAT,
72.72 percent have DVD, 77.28 percent have CD, 13.64 percent have floppy disk and 9.10
percent have microfilms. It is seen that out of 22 college libraries, 77.28 percent libraries do not
have DAT, 27.28 percent do not have DVD,22.72 percent do not have CD, 86.36 do not have
floppy disk and 90.90 percent do not have microfilm. Thus, the study observes that most of the
college libraries are found poor in DAT, floppy disk and microfilm. This is because of the
emergence of advanced storage deviced such as CD, DVDs and thumb drives.

4.7. PERIPHERALS

A Peripheral device is an external object that provides input and output for the computer.
These device are very useful for the uninterrupted dissemination of information sources. It saves
the energy and time of the user community. The peripheral devices available in the select college

libraries in the study area are presented in Table...

SL.No | Peripheral Available Non- available Total
1. Printer 8(36.36) 14(63.64) 22(100)
2 Scanner 6(27.27) 16(72.73) 22(100)
3 Web camera 3(13.63) 19(86.37) 22(100)
4. LCD projector 3(13.63) 19(86.37) 22(100)
5 UPS 7(31.82) 15(68.18) 22(100)
6 Photo copying machine | 5(22.73) 17(77.27) 22(100)

It is found that out of 22 college, 36.36 percent libraries have printer. 27.27 percent have
scanner,13.63 percent have web camera, 13.63 have LCD projector, 31.82 percent have UPS and
22.73 percent have photocopying machine. It is seen that out of 22 colleges in the study area,
63.64 percent libraries do not have printer, 72.73 percent do not have scanner,86.37 percent do
not have web camera,86.37 percent do not have LCD PROJECTER, 68.18 do not have UPS, and
77.27 do not have photocopying machine.

Volume X, Issue 111, MARCH/2021 Page No : 345



Mukt Shabd Journal ISSN NO : 2347-3150

Thus, this study found that most of the libraries do not have sufficient peripheral devices.
This is due to financial constraints. Lack of accommodation, and requirement of additional
library staff. But, it is felt that this device is essential for effective dissemination service.
4.8 INFORMATION SERVICES

The time of information preservation has gone and the time of information retrieval and
use has come in the information world. It links information sources with information services. It
has created a new epoch in the information utilization pattern and service. As a result,
information service differ from library to library, studies to studies, and even from nature of
material to material. Every library renders a lot of services to satisfy the requirements of the
users. However, the success of a library depends on information service. The select college
libraries offer various services such as circulation of general text and reference books, journals,
research reports, new arrivals display, current awareness, selective dissemination of information,
newspaper clipping, reprographic, translation, reservation of books, book bank, inter-library
loan, indexing and abstracting, bibliographical, multimedia, internet, network and OPAC. It is
seen that these services are not available in all arts and science college libraries. Some are good
whereas others are satisfactory or poor. So, this study is undertaken to analyse the ideas of
respondents about the information services available in the arts and science college libraries of
Kanyakumari District.
4.9. CIRCULATION SERVICE

Circulation is the most important service in any type of library. It refers to the retrieval of
study materials to the users on demand. It includes the supply of printed and non-printed
materials. Circulation service refers to the circulation of documents such as text and general
books. There are four types of users in arts and science college libraries. They have different
views about the circulation service.
4.10. General books

General books circulation is one of the important information services in the higher
educational libraries. The strength and weakness of general book collections determine the
success or failure of information service. The users are satisfied when the library retrieve
information based on their circulation service as poor or leave the library with no idea. In fact,
the general books not only help the users to spend the leisure usefully but also to develop reading

habits and morality. So, most of the users use the service of general book circulation and develop
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their knowledge and skill. But the present college libraries do not discharge this service to the
requirements of its users. Consequently, the users have different views about the general
circulation service of select college libraries. It can be seen in
4.11 Text books

The text book circulation service depends on the strength of the library collection. The
users retrieve text books to meet their educational needs, especially for their academic
achievements. It is seen that some libraries are good in text book collection whereas others are
satisfactory or poor level. So, the text book circulation service could not meet the information
requirements of all users. In fact, they have different views about the text book circulation
service. The different views of graduates, post graduates, researchers and faculties about the text
book circulation service are shown in
4.12. INDEXING AND ABSTRACTING SERVICE

As Index is a systematically arranged list of documents and published it periodically with
appropriate reference number, which gives enough information about each item. Abstract are the
summary of a publication or article followed by an adequate bibliographical description. This
service helps the users to acquire information without spending time, energy and money. In fact,
the users may spend an hour or less than an hour in library per day to collect information. So, it
is not feasible for him to peruse the whole documents. In this situation, indexing and abstracting
service is essential in the limited time to obtain maximum information. But, the indexing and
abstracting service is neglected in most of the arts and science libraries in the study area.
Consequently, there are different views about such service.
4.13 BIBLIOGRAPHIC SERVICE

Bibliography is considered as the technique of systematically producing descriptive list
of written or published records. It assists the users for the identification of books or any other
documents. Bibliography act as a tool for book selection, avoids duplication of research work
and find out what has been already written on the particular subject. But, this service is found
poor in arts and science college libraries. However, the users are questioned to express their
views about the bibliographic service.
4.14 LITERATURE SEARCH SERVICE

Literature search means searching of information through various information sources

such as bibliographies, indexing and abstracting periodicals, books, catalogues, databases, CD-
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ROMs or contacting other organization to locate materials on a particular subject area. It is
considered as an extension of reference service. Literature search service is generally provided to
the scientists and researchers because they need in-depth information. Most of the researchers
need literature search before the start of the project. But, the literature search service is neglected
in most of the arts and science libraries in the study area. Consequently, there are different views
about such service.
4.15. MULTIMEDIA SERVICE

The place of multimedia is important in the information service system especially in the
computer world. Multimedia is the combination of various media like text, images, audio, video
and animation. Multimedia products are used by the users in several ways. In fact, multimedia
facility serve as information source containing movies, encyclopedias, speeches, lectures,
dramas, games and various entertainments. The respondents, who have modern devices borrow
multimedia from the library and utilise them for intellectual development and utilise their leisure
in gaining knowledge, improving soft skills and experiences. In the study area, the users use the
multimedia at their graduate, post-graduate and research levels. Faculties also utilise the
multimedia service for preparing the study materials. The investigator came across the fact that
the users are not satisfied with the multimedia lending services in the select college libraries.
4.16. INTERNET SERVICES

Library is not a store house of documents, but it is an information centre, which renders
many services in order to meet various information requirements of the users. In this aspect,
internet service is one of most important services, which speed up the information dissemination
and save the time and energy of both users and library staff. It is seen that the art and science
college libraries lack internet services. Consequently, the respondents needs are not met
satisfactory level. So, an attempt is made to find out the different views of respondents about
internet service available in the select college libraries.
4.17. NETWORK SERVICE

This is an information world. Its fast process and transformation of information is
possible through various network services. In fact, library makes use of the network services to
meet the information requirements of the users. So, its place is important in arts and science
college libraries. The network service includes INFLIBNET, DELNET, CALIBNET,
MALIBNET and MYLIBNET. It offers e-resources such as e-books, e-journals to the
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subscribers. The students, scholars, researchers and faculties use these network services for
higher education, research and project. But, the network service is not available in all arts and
science college libraries in the study area. So, the study finds out the views of respondents about
network service in the select libraries in the study area.
4.18. ONLINE PUBLIC ACCESS CATALOGUE (OPAC) SERVICE

The Online Public Access Catalogue service is found in all automated college libraries.
Such service is also provided in arts and college libraries. It helps the users to locate the required
information without wasting time and energy. In fact, the users can search the information using
author, subject, title, call number and rack number. Thus, it serves as a guide for the easy
location of required information among the mass collections. It is seen that some college libraries
have such service facilities, while others do not have so. Hence, the study analyses the views of
respondents about OPAC service in the study area.
4.19. HYPOTHESES TESTING

This study has been carried out with certain hypotheses. The acceptance or rejection of
the hypotheses depends on testing.
Hypothesis — 1

There is a lack of facilities in Arts and Science college libraries.
There is a lack of library facilities in Arts and Science colleges in Kanyakumari District. Out of
the twenty two Arts and Science college libraries, 36.36 percent lack in separate building, 68.18
percent in separate reading room, 72.73 percent in reference section, 86.36 percent in periodical
section, 50 percent in vacation services, 72.27 percent in photocopying facility, 81.82 percent in
inter-library loan, 54.55 percent in library orientation, 59.09 percent in infrastructures, 68.18
percent in property counter, 54.55 percent in notice board, 68.18 percent in suggestion box,
77.27 percent in drinking water, 95.45 percent in library toilet. Thus, the second hypothesis is
accepted in the study because most of the arts and science college libraries do not have proper
library facilities.
Hypothesis-2

Arts and Science Colleges have poor information communication technology.

Among the twenty two libraries, 45.45 percent do not have library automation, 50 percent
have no internet connections, 63.64 percent do not have network facility, 72.73 percent lack in

digital library, 81.82 percent do not have institutional repository and 86.36 percent lack in
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security system. It shows that more than sixty percent of arts and science libraries lack in
information communication technology. Hence, this hypothesis is accepted in the study.
Hypothesis -3

Information sources are not satisfactory in many colleges.

The study proves that information sources not satisfactory in arts and science college
libraries. It is seen that among the libraries, 40.90 percent are poor in reference book collection,
59.09 percent in international journals and magazines, 54.54 percent in dissertation/ theses, 54.54
percent in climate map, 50 percent in resource map, 45.45 in road atlases, 72.73 percent in bound
volume of news papers, 68.18 percent in laptop, 54.54 percent in server machine and client work
stations, 54.54 percent in e-journals, 63.63 percent in online databases, 50 percent in internet
connection, 63.64 percent in network link, 54.55 percent in library automation, 63.64 percent in
printer, 72.73 percent in scanner, 86.37 percent in web camera, 86.37 percent in LCD Projector,
68.18 percent UPS 77.27 percent in photocopying machines. The overall study reveals that about
64 percent arts and science college libraries have poor information sources in all aspects in the
study area. Therefore, this hypothesis is proved and accepted in the study area. Therefore, this
hypothesis is proved and accepted in the study.

Hypothesis-4

Information services are not satisfactory in the study area.

According to the study, among the arts and science college libraries in the study area,
37.50 percent are poor in general book circulation, 43 percent in text book circulation 58.25
percent in reference book collection, 53.75 percent in international journals, 61.25 percent in
research reports, 56.75 percent in new arrivals display, 78.75 percent in current awareness
service, 88.50 percent in SDI service, 55.25 percent in reprographic service, 88 percent in
translation service, 55 percent in reservation service, 59.25 percent in book bank service, 92.50
percent in inter-library loan service, 95 percent in indexing and abstracting service, 92.75 percent
in bibliographic service, 96 percent in literature search, 57 percent in network service and 59.50
percent in OPAC service in the study area.

It is accepted that about 72 percent of the information services are poor in the arts and

science college libraries. Consequently, this hypothesis is accepted in the study.
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SUMMARY AND CONCLUSION

Information sources consist of both printed and non-printed materials. The arts and
science college libraries have different information sources such as books, journals, magazines,
newspapers, research reports, maps, atlases, bound volume of printed documents, bound volume
of previous question papers, computers, e-resources, internet, library network, library
automation, storage devices and peripherals. It is seen that these information sources are not
available in all arts and science college libraries in the study area. So, the librarians of such
colleges have different opinions about information sources. In fact, some librarians found the
library resources good and satisfactory, whereas others found it poor. Moreover, they reveal the
availability or non-availability of information sources and modern technology. The lack of
information sources affects the information services and information use pattern in the study
area. Hence, an attempt is made in the study to find out the views of librarians about information
sources and identify the number of arts and science college which do not have information
sources and modern technology.

The library become a place of attraction for all lovers of knowledge and academics, thus
attracting all types of patron to the library. Government will be more interested and willing to
invest more resources in the development of libraries. Students having mastered the study skills
will be able to continue in personal self development long after graduating from school. The
students are better equipped to maximize the use of library resources and access relevant
inforamtion more effectively. It also protects students from, undue exposure to the ugly
challenges brought about by underachievement such as inferiority complex, feeling of a failure
and inadequacy, lack of confidence among other things.

Libraries, many of their resources and services and the inforamtion experts who work in
the libraries appear to be increasingly less visible in a universe of abundent information but
without data we could not say with any certainly how extensive this apparent shift has become.
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